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Notice of Meeting

Natice is hereby given that the eighteenth Annual General Meeting of Shareholders of
Shell Ghana Limited will be held at the Auditarium of the Ghana College of Physicians
ond Surgeons, North Ridge, Accra on Thursday 17th June, 2010, ot 11:00 o'cdock in the
forenoon for the following purposes:

AGENDA

1. To receive and adopt the reports of the Directors and Auditors, and the
Accounts for the year ended 31st December 2009

v To declare a dividend

3 Toelect Directors

4. To re-elect Directors

5 To approve the remuneration of Directors

6. To authorise the Board to fix the remuneration of the Auditors
NOTE

A Member of the Company entitled to attend and vote may appaint a Proxy to
attend and vote in his/her stead. A Proxy need not be @ member of the
Company. Completed Proxy Forms should be deposited at the Registered
Office, P O. Box 1097, Shell House, High Street, Accra not later than 48 hours
before the appointed time of the meeting. A Proxy Form is provided at the end of
this report,

Dated this 23rd day of April, 2010

BY ORDER OF THE BOARD

Juliona Afumwaa Bruce
Secretary
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BOARD OF DIRECTORS Omar Volentin Benson (Chairmon/Managing Director]
Naorberl Kwasivi Kudjowu (Member|
Louis Casely-Hayford (Member)
Franck Kenan -YahouliResigned on 14 June 2009)
Daniel Nunoo (Resigned on 29 May 200%)
Vircent Richter (Memiber)
Samuel Sarpang [Member)
Dicngue Macoura {Appointad on 2 December 2009)]

Augustine Osei-Bonsu [Appeinted on 2 December 2009)

SECRETARY Juliana Afumwaao Bruce
Shell House, High Street
ACcro

REGISTERED OFFICE Shell Head Office
Shell Howse
High Streat
PO, Box 1097
Accro

REGISTRAR Merchant Bank [Ghano) Limited
&7 Examinalion Loop
Morth Eidga
PO, BoxdD
Accra

AUDITOR Pricewaterhouse Coopers
Chartered Azcountants
Mo.12 Airport City
Una Home, 3rd Floor
Airport City
PO BoxCT42
Caontenmeants, Accra

SOLICITORS Kudjowu & Co,
House Mo, 5 Yontrobi Rood
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JLD & MB Legol consultoncy
5 Senchi Straet

Alrport Residential Area
PO Box410
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AB & D ond Low
EDr lsert Road
Merth Ridge
PO BoxTF 330
Accro

CORRESPONDENTBANKS Barcloys Bank of Ghana Limited
CAL Bank Limited
Ecobank Ghana Limited
Stendord Chardared Bank Ghena Limited




e
Omur Volontin Banson
Charman & lvlmagwg Diracine

=== |
Lowls Casely-Huylord

Mambea

10 [ 5 B 1

? =
; i

o N .

T i O

IH‘NHE!EU‘*I:“. FENEDNE

The Board

Nethert Kwasivi Nudjowu

Juliana Afumwoa Bruce
Secralary




_ Chairman’s Statement

Omar Valentin Benson

Dear Shareholder,

It is with renewed pleasure that | warmly welcome
you te the eighteenth Annual General Mesting of
Shell Ghana Limited ond to the presentation of the
Annual BEeport and Financial Siatements of tha
Company for the year ended 31" December 2009,

This is onother year of strong finonciol results but
unlike the previous year this performance is almast
entirely driven by the significont incregse in the
operafional income delivered. In o challenging
economy and on increasingly competitive indusiry,
your company shll monoged o deliver o soles
performance well above the market average. Selling,
general ond odministrative expenses were also
reduced by about 10%, compaored with the previous
yeor's actual figures, despite a relatively high inflotion
rale.

In spite of the unfovorable business envirenment, the
Company delivered o net profit of GHS 2.053 million,
exceeding the annuol torget by about 24% but falling
short of the 2008 actual profit by more than 34%.
However, il is worthy of nofe thal the 2008 profit
comprised mainly of sale of non-core assels and
income from the sale of Trade Marks. The 2009
disiributable profit therefore can be soid to hove
exceeded thol of 2008 by 4.0%.

| am plecsed theretore, to ennounce to you, our valued
shoreholder, that the board of directors propese o
dividend payment of GHE 0.8567 pershare to you (4%
above the 2008 dividend of GHS 0.8239;, from the
2009 business results.

Economic and Business Environment

During the first half of 2009, the econamy became
progressively more unstable resulling in an increasing
inflation thot pesked in July with & consumer prica
index above 20%, linandal interest rate around 30%
and the devaluation of the local currency by about 40%
against the United States dollar,  Many projects had to
be put on hold or postponed, contributing lo the slow
down in the economy. However, in the second half of
the year, the economy started to stabilize with inflation
around 16% al the end of the yeor, 0 0.5% reduction in
the Bank of Ghana interest rote ond the local currency
gaining o few percenioges agoinst the United Stotes
dollar.

Government started a review of the deregulation policy
in 2009 with the intention of setting the direction for the
future development of the downstream industry to
enable oll stakeholders develop their own targets ond
plans, accordingly.

Product supply was o challenge in the first three
guarters of 2009 with infermiftent fuel stock out
situations. This situation was mainly otiributable to the
nine menths shut down of Tema Oil Refinery (TOR)
which normolly supplied 60% of domestic fuel
requirements.  Within the nine menih peried the
morke! was  exclusively supplied by local bulk
distributors who sometimes also faced financial and
operational challenges, resulling in disruptions in the
supply chain. The supply situation improved
significantly within the last quarter of 2009 when TOR
resumed opercfions.

Business Review

Customer Service Center

The Customer Service Canter (CSC) of your Compony
continued to handle customer calls, complaints and
issues in o very professional manner. Their role as an
imtermadiary between custormers and the diffarent
departments within the Company became even more
relevant as customer demands ond sophistication
increosed, requiring even higher levels of
professionalism ond stricter Service Level Agreements.

The C5SC aolso continuously conducted Custamer
Soiisfoction Index [{C51) surveys as o means of finding
out the levels of cusiomer satisfoction with the
Compony's services.  Resulis from the TSl surveys
indicated o high level of customer satisfoction. The €5l
score for Movembear 2009 wos 99.38%, an increasea of
4.3% over the April 2009 score of 95.08%.

Retail Fuels and Lubricants

The Retail business generally hod a difficult start at the
baginning of the year but laier, with the intraduction of
several key initiotives, showed somevery strong
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Chairman’s Statement

pertormancs, attesting 1o the fact that the Shell brand
is still the mast preferred in Ghona.

The 'People Make The Difference Real' initiative was
ane syr:h program where operational excellence af
service station level was taken to another high level,
Mystery Matorists periodically visited and owarded
scores to various sites. Staff of high performing sites
were rewarded on o quarterly basis and this helped to
tremendously improve customer salisfoction al our
Retoil sites.

There was a successtul brand building activity on Shall
Diesel| Extra with a visit by John and Helen Taylor, Ihe
Guinness World record holders on Fuel Econamy. As
part of their progromme line-up, John ond Helen
shiored the '10 Shell Fuel Sove Tips' with our customers
in porticularand the public generally,

The Company's Retail network was further expanded
with the commissioning of 4 new stations, 2 of which
are company owriad,

The Retail lubricant businsss parformance however
suffered some setbocks os o result of supply
challenges faced by our international supply partners.

Commerciol Fuels and Bitumen

At the baginning of the year, government suspended
poyments to some rood contractars resulting in o halt
in the related road projects. This sifuation generated
o big decline in the Construction secter, which has
some of our major cusiomers.  Agro-forestry also
suffered o setback due fo the sconomic downlurn,
which manifesled in o sericus decline in expar of
fimber producis to Europe, and other destinotions. As
a result, the Commercial Fuels and Bitumen business
was not able fo deliver the desirad volumes and
profitability targsts.  Despite oll these challenges the
business managed its custormers wall and results from
the CSl survey showed that our valued customers wers
safisfied with our services, and that we remain their
first choice for supply of oil products,

Mining

The Company's decision to focus on the Mining Sector
in Ghona has yielded positive results over the lost faw
years and in 2009 the mining sector ployed an
important port in the Company's financial
performance.

Globally, the extractive industry exparienced o number
of challenges during the ongoing global economic
downturn with the exception of gald, which wos ane of
the few metal commadities that continued to perform
well, in spite of the global erisis. Fortunately, with the
majority of sur mining customers being geld mining
companies your company managed to hold onto its
customars in the mining sector with the exception of
one which we |ost when we failed in our bid to renew
the contredt, in the foce of stiff competition locally.

Censumer Lubricants
In 2009, morketing of consurner lJubes through the

Distributor and Reseller network yielded good results,
To better serve our trade partners and custormers, Shell
infroduced a new packaging image and an enhanced
formulation for its main brands - Shell Helix and
Rimula pocked lubriconts. This initictive was targeted
of delivering value and meeting the changing nesds of
driving conditions. The lounch was successful and
resulled in an increase in packed lubricants sales both
through our Retoil and Reseller networks.

With the exit of Shell from downstream activities in
Migerig, Shell Ghana also tock up an export initiative
ter sell lubrieants to accredited lubriconts distributers in
Migeria

Aviation

The year 2009 was difficult for the Aviation industry
worldwide and particulardy in countries with high
tounsm activity such os Ghanga, Leisure trovels were
significanily reduced due to the global economic
downturn, Qur fuel volumes of Katoka International
Airport (KIA) went down by B% compared to o morkel
decrease of 25%. The frequent fuel stock shortages
experienced did not help us achieve our ospirations of
growing the volumes, os some of our customers ware
farced 1o refuel of other girports in the West African
region.

On the other hand, our strategy to diversify our
portfolie was  successfully implemented os we
managed to retain key customers like KLM, Kenyo
Airways, Ethiepion Airways and British Airwoys and
olso gained the businass of Delio and Lufihonsa
Airlines. Unfortunately we lost the South African
Airways' business fo compatition in the last twa months
of the year 2009,

Supply and Distribution

2009 was a challenging year of tuel supply disruptions
caused by inodeguate gantry capacity, howaver the
Supply ond Distribution feom worked firelessly,
sometimes sacrificing weekends, to support the
various classes of husiness to deliver their resulis.
Exceptior the disoppointing perfarmance of one of

“The Company's
Retail network was
further expanded
with the
commissioning of
4 new stations,

2 of which are
company owned. ”
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Chairman’s Statement

our foreign [ubricant suppliers, there was remarkable
improvement in the supply of lubricants

Your Companys three road transport centroctors
obtoined accreditation in 2009, and this was
manifested in the excellent safely and operational
performance and the ochievemen! of ‘GOAL ZERO!
chjactives.

The Company commissioned o rest stop for drivers in
Tokoradi fo give its road tronsport drivers o decent
ploce for planned overnight rests to prevent driver
fotigue and alse te avoid parking indiscriminately
glang the roods. For the some reason, the
construction of another rest point was storted ot
Torkwa during the yeor under review and this will be
fully operational in 2010,

Health, Safety, Security & Environment (HSSE)
During the year under raview, the Company
successfully ochieved its HS5E abjectives of pursuing
ne harm fo people and ne significant incidents. By
going 365 days withour a fatality ar fotal incident in
2009 the Company improved its HSSE performance
compored to the previous year.

Rood trensport initiolives, implemented and complied
with throughout 2009, led to o significont reduction in
road fransport incidents, Despite the initiofives in
place, a bulk road vehicde rolled over in Torkwa
resulfing in o spill of 30 metric cubes (M3} of diesel
fuel, of which 4 m3 was recavered. The truck itself
wos only slightly demaoged and fartunately, the driver
suffered noinjury.

Five security incidents were recorded within the year
under review; two incidents of armed robbery
occurred at two separate retail sites, two company
cors were burgled of their contents on different
occasions and o company pick-up was car-jacked.
Thankfully, in all these cases, no fatality or injury was
recorded.

Three coses of Loss of Prdmary Contoinment were
recorded; two of these were af the Takoradi Bitumen
plont ond the other al fhe Damang mines. Inoll these
coses the praducts were contained within the bund
walls and recovered, hence there was no damage to
the envircnmen.

The culture of hearts and minds' commitment te safety
was further deepened through the intraduction of the
12 Life Saving Rules (L3Rs) such as the wearing of
vehicle sofety belis or oppropriate parsanal protection
equipment. To ensure commitment, both staff and
controctors signed on underfaking to comply with tha
12 Life 5aving Rules and do the right thing.  Staff,
controctars, suppliers ond business portners also
observed o Sofety Doy during the year.

Corporate Affairs
In line with our corporate social invesimeni siralegy
and priorities for 2009, we focused mainly on

activities and programmes aimed al improving road
transport safety, the fight cgainst HIV-AIDS pandemic
and basic education in the whole couniry. Porticular
aftention was poid {0 maximizing the impact related to
those adtivities in return for the investment mode, by
saizing all synergy opporunities.

Legal

Last year, | infermed you that following
implementation of the Operotor Plotfarm Change
policy under the Retail business strategy, some
Retailers instituted legal suits against the Company, as
o resull of which the Courts granted injunctions
against the Company. Itis now my pleasure to inform
you that within the year under review, the Company,
through out of courf settlements or arbitration with
three of the Flaintiffs wos oble fo recover possession of
four of ils service stations. The rest of these cases,
invalving eighteen (18) Retoilers, are still pending
betore the courts,

Humaon Resource

In the foce of cost reduction related restrictions on
recruitment during the year under review, the Human
Resource Deportment supported the Business in its
manpower requirements through the redistribution of
internal rescurces, About 74% of vacancies thot arose
were filled through internal deployment of siaff. Three
(3] pesitions representing 13% of vacancies were filled
externally,

Qur Tolent pipeline come under pressure from the
emerging upsiream business os well os the
telecommunications business in Ghana. In
anticipation of, and in response to, such pressures o
comprehensive and structured retention strategy was
implemented for critical talent considered of risk,

A total of six (6] resignations were recorded ond, as a

result of the re-organisotion of the Finonce
department, two (2) senior stalf were maode
redundant.  Three [3) persons retirad from the

Company in the year 2009 including the Managing
Diractor/Country Chairman of the time. Within the

“Qur Talent pipeline
came under pressure
from the emerging
upstream business
as well as the
telecommunications
business in Ghana. ”




same period, the Company was able to successtully
recruit twe (2] experienced hires, one [1) professional
and one (1) female Groduate Engineer,

Learning confinued 1o remain the key enabler fo the
delivery of Shell's business stralegy. |n an era of cost
reduction, leaming infervertions were restricled to
Shell Open University and 76% of aur learning plan
tor the year was achieved via e-learning.

Generally, good Employee Ralations/Industrial
Relations was maintained.

Finance

The global economic recession impoctad quite heavily
on some of our suppliers in ebioining facililies to
execute contraods awarded to them,

The Finance Deporment pul in ploce on invoice
discounting option which enabled our confractors ta
occess their paymenis early ond cheoper than
olternatives from the banks. This facility, which is still
operotional, is non-discriminatary and available to all
cantroctors.  This win-win approach 1o conlroct
manogement ensured very efficient and timely
execution of projects.

In general, the Contracts Baard functioned efficiently,
ensuring cosl efficiency ond transparency in the award
process for all contracts,

Company resources were also managed very
efficiently resulting in the least utilisaticn of the Board
approved overdraft facility, thus minimising funding
cosh.

Board Representation

Within the yeor under review, Mr. Franck Konan-
Yohaut, resigned from the Boord on 14" June 2009 to
enoble him concentrate on his appointment as
Ganerol Manoger (Finance) for the \West Africa Gas

Fipeline Company. We wish him success in his new
role.

“The Company will
step up its focus on
cost and cash
management,
will continue to
grow the profitable
and credit worthy
businesses...”

Chairman’s Statement _

Messrs Osei-Bonsu and Diongue were appoinied os
Directors on 2" December 2009, 1o fill vacancies on
the Board. These two gentlemen hove several years
working experience within the industry and, we lock
forward fo bernefiting frem thelr involuable
experience.. | hape you will all join me in welcoming
them onte the Bogrd.

Outlook for 2010

The country's macre economy is expected to furter
improve in 2010 with inflation and interest roles
going further down. The first oll from the Jubilee fields
is still planned for the last quarter of 2010 ond the
reloted revenue is expected to progressively boost
cconomic growth and help in the reduction of the
budget deficit.

Crude oil prices ore expected fo remain firm ot the
current level or 1o increase further slightly in 2010
pulling some pressure on the pefroleum sector's
deficit if the current price regulction policy is
susteined. This pressure could be significantly
reduced if the deregulation of the downstream sector
is revitalized with the support of all stakehalders.

The Company will step up its focus on cost and cash
manogement, will confinue o grow the profitable
ond credil worthy businesses ond will develop
emplayes competencies in o cost effective woy o
ensure delivery of its objective in another year of
challenging globol economic enviranment.

We slill hove o competent Board of Directors in ploce
and, coupled with the experience of the Management
Team ond the effedlive functional support, | am
confident that the Company's business objectives will
be exceeded in the coming year, despite the slowly
improving market conditions.

Thank you

=

s
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Omar Valentin Benson
Chairman/Maonaging Director




Report of the Directors

" TO THE MEMBERS OF SHELL GHANA LIMITED

The direclors present their report together with the oudited financiol stetements of the company
forthe year ended 31 December 2009,

Stotement of directors' responsibilities

The direclors are responsible for the praparation of financial stotements for each financial year
which give a Irue and fair view of the state of offairs of the company and of the profit or loss and
cash flows for that period. In preparing thesea financiol stodemants, the direclors hove selected
suitcble accounting policies and then applied them consistently, made judgements and estimales
that are reasonable and prudent and followed Ghana Accounting Siondards and the
requirements of the Companies Codle, 1963 [Act 179,

The directors are responsible for ensuring Iho! the eompany keeps proper nccounting records that
disclose with reasonable accuracy at any time the financial position of the company. The
directors ara also responsible for safeguarding the assets of the company and taking recsenable
steps tor the prevention and defection of froud and other irregularities.

Mature of business

The company is authorised fo corry on Ihe business of acquiring, processing, fransporting and
selling petroleum and any praduds thereaf tagether with such other business os may from time o
fime seem to the company copable of being conveniently carried on in association therawith.

Thare wos ne change in the nature of business of the company during the year.,

Parent company

The company is a subsidiary of Shell Petraleum Company Limited, o compony incorporoted intha
Unifed Kingdom.

Financial results

Thetinancial results of the company ure sel out below: 2009 2008
GHc'000 GHe'000
Profit before tax for the year s 11,783 15,819
from which is deducted tax of {2,730) 11,520
aiving a profit after taxdor the year of 9,053 14,299
o which is odded the bolance brought forward an
income surplus account of 9.324 3,731
and from which is deducted o proposed dividend of (9.053) 18.708)
giving o balonce carried forword on income surplus accountof - 9,324 9324
Dividend

The gireciors recormmend the poyment of o dividend of GHC0.8567 (2008: GH¢0 8239) per
share ameunting to GHE? 053,000,

Direclors
The nomes ofthe present directors and these thot served during the year are lisied on poge 2.
Auditor

The auditor, PricewnterhiouseCoopers, will cantinue in office in accordance with Saction 134(5) of
the Companies Code, 1963 (Act 179).

BY ORDER OF THE BOARD:

Dimuo@ Director: \_ . C.%W

Omar Valentin Benson Louis Casely-Hayford
Date: 23rd April, 2070




Report of the Independent Auditor

TO THE MEMBERS OF SHELL GHANA LIMITED
REPORT ON THE FINANCIAL STATEMENTS

We have audited the accomponying financiol statements of Shell Ghana Limited set out on pages
1216 21. These financial siotements comprise the balance sheet os ot 31 December 2009, the
profit and loss account, inceme surplus occount and cash flow statement far the year then ended
and @ summary of significant accounting policies and other explanatory information,

Directors' responsibility for the financial statements

The direclors are responsible for the preporation ond foir presentation of these financial
statements in occordance with Ghona Accounting Siandards and with the requirements of the
Companies Code, 1963 [Act 179), This responsibility includes: designing, implementing ond
maintaining internal contral relevant fo the preparation and fair presentation of financial
staternents that are free from maoterial misstotement, whether due to fraud or error; seledting and
applying appropriate accounting palicies; and making accounting estimotes that are reasonable
inthecircumstances.

Auditor's responsibility

Qur responsibility is to express an independent opinion on these finarcial stafements based on
our audit. We conducled our oudit in accordance with Internafional Standards on Auditing. Those
Standards require that we comply with ethical requirements and plan and perform our oudit to
obtain reasonable ossurance whether the financicl statements are free of moterial misstatement.

An oudit invalves performing procedures to obtain oudit evidence aboul the amounts and
disclosures in the fnanciol stotements, The procedures selecled depend on the auditors
judgment, including the cssessment of the risks of material misstaternent of the financiol
statements, whather due to fraud or ervor. In moking those risk assessmants, the cuditor considers
internal control relevantto the entily's preporation and fair presentation of the financial statements
in order 1o design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an apinion on the effectiveness of the entity's internal control. An cudit olsa
includes evoluating the appropriateness of accounting policies used ond the reasonableness of
occounting estimates made by manogement, as well as evaluoting the overall presentation of the
tinancial stotemeants,

We believe that the audit evidence we have obtained is sufficient and oppropriate fo provide o
basis for our oudit opinion.

Opinion

In our apinian, the finonciol staiements give o rus and fair view of the financial position of Shell
Ghana Limited as ot 31 Decembar 2009 and of its financial performance and its eash Hews for the
year then ended in accordance with Ghana Accounling Stondards and camply with the
requiremenis of the Companies Code, 1943 (Act 179).

REPORT ON OTHER LEGAL REQUIREMENTS

The Companies Cade, 1263 [Act 179) requires that in carrying out our audit we consider and
report to you onthe following matters. We canfirm that:

i) we have obtained all the informotion and explanclions which to the best of our
knowledge and belief were necessary for the purposes of our audit;

i in our apinion proper books of account have been kapt by the company, so for os
appears from our examinolion of those books; and

i) the compony's bolance sheet and profit and loss account ore in agreement with the
books of account.

ol o 7 A
Chartered Accountants

PRICEWATERHOUSE(COPERS @

Accra
Date: 7th May, 2010
Mark Appleby (101193)




Significant events in 2009

Range Of Packed Lubricants




Significant events in 2009

Shell V-Power Brand Building Promotion




Profit And Loss Account

FOR THE YEAR ENDED 31 DECEMBER 2009
(Al amounts are expressed in thousands of Ghana Cedis)

MNote

Turnover

Cost of soles
Gross profit

Selling, general ond odminisirafive
EXpENSEs 2

Operating profit/(loss)

Cither income 3
Profit before interest and tax

Interest expense

Protit before tax

Incoma lax expense 4

Profit after tux transferred o income
surplus account

Income Surplus Account

Bolance at 1 January
Profittor the year

Proposed dividend: GH40.8567
{2008: GHe0,8239) per shore 12

Balance at 31 December

2009

504,689

(458,700)

45,989

(35,741)
10,248
L1735
11,983
(200)

11,783

—12,730)

9,053

9,324

18,377

2008

520,651

(482,243

38,408

(39.688)
(1,280]
12,901
16,621
__ (802
15,819
_[1.520]

14,299

3,731
14,299
18,030

2,324

12




Balance Sheet

FOR THE YEAR ENDED 31 DECEMBER 2008

All amounts are expressed in thousands of Ghana Cadis

Note 2009 2008
MNon-curren! ossets
Property, plant and equipment 5 20,864 16,530
Invesiments & 7 =y
20,871 14,537
Current assets
Inventarias Fi 15,145 20,0463
Arcounts receivable a8 34,753 26,565
Due from reloted companies 9 5,724 3.911
Cash and bank bolances 16 16,417 17,570
Tax recavable 4 1,449 449
73,488 71.558
Current lichilities
Bank averdrafts 10 2,024 5,214
Accounts poyable 11 68,563 52,728
Due to reloted companies g 809 2,667
Current portion of loan 14 1,627 4,912
Dividend poyable 12 9,053 8.706
82,076 74,227
MNel current liobilities (8,588) 12,669}
Total assets less current liabilities 12,283 13.848
Non-current liabilities
Deferred incomea fax 4 (648) (528)
Mon-current portion of loan 14 - {1.637)
Net assets 11,635 11,635
Financed by:
Stated copital 13 2,311 2,311
Incoamia surplus account 9,324 2,324
Shareholders' funds 11,635 11,635

»

The financial statements on pages 12 to 21 were approved by the Board of Directors on
23rd April, 2010 and signed on its behalf by:

Direﬂor@

_——
OmarValentin Bensen

Director: \_ _ T -—.-LZW

Louis Cosely-Hayford
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Cash Flow Statement

(All emounts are expressed in thousands of Ghana Cedis)
Year ended 31 December

Mote
Operating activities
Cash generated from operations 15
Inferest poid
Tax paid 4

Net cash generated from operating activities

Investing activities

Purchase of property, plont ond equipment 5
Proceeds from sale of property,
plant and equipment 5

Net cash (used in)/generated from investing
uctivities

Financing activities

Drawdown of term loan 14
Loan repayments 14
Dividend paid to sharehaolders 12

Net cash used in finoncing activities
Increase in cash and cash equivalents

Cash and cash equivalents at
beginning of the year

Cosh ond cash equivalenis at end of the year 16

14

2009

25,333
(200)
{2,678)

22,455

(6,234)
320

(5.914)

(5,?95]
(8,706)

(14,504)
2,037

12,356

14,393

2008

3,629
(3,424)
(4.214)

_[4.009)

3,642




Notes

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Thie following accounting policies have been applied consistently in the preparation of
these financiol staternents:

Basis of accounting

These financiol statements have been prepared under the historical cost canvention and
in accordance with Ghana Accounting Stendards,

Property, plant and equipment

All property, plant and equipment are stoted at historical cost less depreciotion. Additions
during the yeor are included of cost.

Depreciotion is provided for on o straight-line basis ot rates calculatad to write off the casl
of each item of property, plant and equipment over its estimated useful life. The annual
rates generally inuse are as follows:

Leasehold land - Owerthe unexpired portion of the lease
Office and residential buildings - 2.5%

Other buildings - 5% - 10%

Mator vehicles - 25%-33.3%

Plont and mochinery - 5%-15%

Office furniture and equipmeant - 15%-33.3%

Stocks

Lubricants are valued on the weighted averoge cost basis of the lower of cost and nel
realisable value, Bilumen, fuel and other stocks are valued on first in, first out basis af the
lawer of costand netrealisable value.

Debtors
Debiors are stoted after providing for specific debts considered 1o be doubtful.
Foreign currencies

Transoctions denominated in foreign currencies are transloted inio Ghang cedis and
recorded of the rates of exchange ruling at the dates of the transaclions; gains and |osses
resulling from the settlement of such fransactions are recognized in the arofit and loss
occount.

At the bolance sheet date monetary assets and lichilities denominated in foreign
currencies are franslated inte Ghona cedis ot exchange rates ruling ot the bhalance sheet
dote. Differences arising frem such translations are recognised in the profit and loss
oceount.

Sales

Sules are recognised upon delivery of product and customer acceptance. Sales represent
the volue of goods invoiced to customers net of returns, irade discounts, dulies, levies and
value added tax.

Deferred income tox

Provision is made for deferred income fox on maleriol femporary differences arising
between the lax boses of ossels ond liobilities and their carrying amounts in the finencial
staterments.

Provision is made for deferred income tax assets when there is reasancble certainty of
realisation of the related assets.
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_ Notes (continuedq)

h. Cash and cash equivalents

For the purpeses of the cash flow statement, cash and cash equivalents comprise cash on
hond, deposits held at call with banks, other short-term highly liquid investments and
bank overdrafts.

L Provisions
Provisions are recognised when the company hos a present legal or constructive

obligation os o result of past events, il is probable that en outflow of resources will be
required 1o seftle the obligation end a relioble astimate of the amount can bemade.
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Notes (continued)

(=l

el

|All amounts in the notes are shown in thousands of Ghana Cedis unless otherwise stated]

Selling, general and administrative expenses
Selling, general and administrative expenses include:

Directors' remunerotion
Statf costs

Auditor's remuneration
Depreciation
Donations

2009 2008
600 513
10,321 7,147
36 35
1,797 1,353
7 21

The average number of persons employed by the company during the year was 173

(2008: 175).
Other income
Profiton disposal of property, plont and equipment

Legse income
Sundry income

Income fax
The mevement in current income tax is as follows:

Balance at

1 lanuary
2009 Payments

Current income fax payable

Upto 2008 (1,448) .
2009 2 (2,673
Withhalding tax (1) _ 15
(1,449) (2,678

Deferred income tax

The movement in deferred income liahilities tax is as follows:

Bolonce at 1 January
Charge / {credit) for the year

Bulance at 31 December

Income tax expense

The incame tax expense in the profit and loss account comprise:

Currentincome tox
Deferred income fax

2009 2008
217 9,595
404 7,276
1,114 _1.030
1,735 17,901
Bolance at
Chorge for 31 December
the year 2009
(1,448)
] 2,678 3
) = __[8)
) 2,678 (1.449)
2009 2008
596 833
52 {237)
648 396
2009 2008
2,678 1297
- 52 1237
2730 1520
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Notes (Confinued)

lm ameunts in the notes are shown In theusands of Ghana Cedis unless ctherwise sigled)

5. Property, plant and equipment
Furniture
Leasehold Fittingsand  Caopital

Londand Motor Plontand Computer Work-in

Buildings Vehicles Machinery Equipmeni Progress  Total
Cost
At 1 January 2009 6,923 503 12,295 2,802 2,705 25,278
Additions 2,666 725 1,189 217 1437 6,234
Disposals (43} 114 (110} (2) - (269)
Transters 526 682 1199 2y (793 -
A1 31 December
2009 10,072 1,796 14,573 3,312 1,440 31,193
Accumulated
depreciation
Ai 1 January 2009 2,246 292 4,118 2022 8,698
Charge forthe yeor 349 178 1,004 266 1,797
Releosed an disposals i21) 114) _ (29 2 — (164)
At 31 December
2009 2,594 _356 5,093 2,286 — = 10,329
Neil book value
At 31 December
2009 7478 1440 9,480 1,026 1,440 20,864
At 31 Decemnber 2008 4,657 21 8177 780 2,705 16,530
Profit on disposal of property, plant and equipment has been arrived at as follows:

2009 2008

Cost of terms disposed of 269 123
Depreciation thereon (1686) 107
Netbook value 103 16
Proceeds {320) (%.611)
Profit on disposal of property, plant and equipment (217) 1(9.595)

&. Investments

Investments represents the cost of ordinary shares held by the company in Road Safety

Limited.

7. Inventories

Product stocks

Otherstocks

B. Accounts receivable

Trade debtors

Prepeayments ond other deposilts

Staff debtors

Sundry debtors

The maximum amount due from employees of the company during the year was GH¢ 182,000

(2008: GHe91,000).

2009
14,129
1,016
15,1435

32,567
1,420
182
—_ 584

34,753

2008
18,167
1,894

20,063
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Notes (Continued)

(Al amounts in the notes are shown in thousonids of Ghana Cedis unless otherwise statad)
9. Related party transactions

The company is o subsidiary of Shell Pefroleum Company Limited of the United Kingdom, a
member of the Royal Dutch Shell group (incarporated in the United Kingdam) of which the under
listed companies form o part:

2009 2008
(o] Amount due from related companies 5,724 5911
(b) Amount due to related companies BO9 2,667

During the year the following fransoctions were carried out with related parties:

(i] Sales of lubriconts

2009 2008
Shell Cote d'Ivaire - 18
Shell Senegal _ - 20
—_ 28
2009 2008

(i) Purchase of lubricants, additives ond bitumen
Qly Shell AB 3 17
Shell Cote d'ivoire = 41
Shell Devtschland Qil GmiH 438 132
Shell UK Oil Predudts Lid 12 119
Burkino et Shell 37 80
Shell European Export Cenire 3246 602
Shell Guinea 315 _
Shell South Atric - 530
Toge Et Shell 1,147 -
Shell Columbia LTD 1,364 638

Shell Austria Gosellschaft 181

Shell Lubricants Switzerland A m -

Sociote des Patroles Shell 5.A 186 -
712 -
219

Societe Shell Du Marac
Unigo Manufacturing Co. Lid

12313

STASCO
3,141 21,472
(i) Purchase of services from Shell related companies 5,214 15333

The above transaclions were carried out on commiercial terms ond conditians.
10. Bank overdrofis

The company hos unsecured overdraft focilities with a limit of GHE 13 million (2008:
GH¢ 13 million).

11. Accounts payable
2009 2008

Trade creditors 53,502 38,080
Sundry creditors 1,983 4,213
Accrued charges ond provisions 13.078 10.435

12, Dividend payable

At 1 January 8,706 4274
Payments during the year (8,706) (4.214)
Proposedforthe year _9.053 8.704
At 31 Dacember 9,053 8708
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_ Notes (Continued)

(Al amounts in the notes are shown in thousands of Ghana Cedis unlass otherwise stated)

13. Stated capital
Mumber ofshares
2009 2008
Avthorised
Ordinary shares
of no par value 12,000,000 12,000,000
Issued

Forcash consideration 5,283,900 5,283,700
Consideration ather

than cash 3,791,697 3,791,697
Transferred from
income surplus account 1,491,203 1,491,203

10,566,800 10,566,800

Proceeds
2009 2008
2220 2,220

67 &7

24 24
2311 2311

There are no shares in treasury and there are no calls or instalments unpoid an eny share.

14, Term loan
The movement on the term loan is as follows;
At Fareign
1 lanuary exchonge

2009 Repayment adjustment

Standard Chartered
Bank Ghana Limited 6,549 (5,798) _874
2009
Current portion — due within one year 1,627
Mon-current portion - due after one yaar il
1.627

At
31 December
2009

1,627

2008

4,912

1,637
6,549

The loan is unsecured ond attracts inferest at Londan Inter Bank Offer Rate (LIBOR) plus

2.75%. The loan is repayable no later than 30 April 2010,
15. Cash generated from operations

Profit before tox

Fareign exchange adjustment an loan

Depreciation

Profit an disposal of property, plant and equipment
Decrease/(increase) in inventaries

Increase in receivables

Decrease/(increase) in amaunts due from related companies
Increoss in occounts payable

[Pecresse)/increase in amounts due to reloted companies
Interest expense

2009

11,783

876

1,797

(217)

4,918
(8,188)

187

15,835
(1,858)
__200

25,333

2008

15819
1,905
1,353

(9,595)
(6,834)
(2,207)
(1,806)
7,706
558
_802

701
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Notes (Continued)

(Al amounts in the noles are shown in thousonds of Ghono Cedis unless otherwise sioted|

16, Cash and cash equivalents

2009

Cash and cosh equivolents comprise:
Cash and bonk balances 16,417
Bank overdrafts (Note 10] (2,024)
14,393

17. Capital commitments
There were no capital commitments of 31 December 200% [2008; Mil).

18. Contingent liabilities
There were no cantingant liabilities ot 31 Decembar 2009 (2008: Nil).

21
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Shell Ghana Limited

Proxy Form

We ...
Resolution For Against
1. Toreceive and adopt the rep&nscfm
Directors and the Auditors and the Accounts
FLERSE LoE BLOCK GAPTALE) for the year ended 31st December 2009
(o) P e “e e ] 2. Todetlare a dividend
being memt‘n_ar#rnembers of Shell Ghana Limited, 3. Toelect Direclors
hereby appoint
4. Tore-elect Direclors
* 5. Toapprove the remuneration of Directars
{insert full name) 6. Toauthonsa the Board to fix the
remuneration of the. Audilors

. Iy T ————

(orfailing him/her the duly appeinted Chairman of the meeting)
as myiour Proxy to vate for melus on my/our behalf at the
Annual General Meeting lo be held on Thursday 17th June,
2010at 11:00a.m, and atevery adjournment thereof.

Please indicate with an “X"in the appropriate square how you wish your
votes to ba castonthe resolution referred to above

Datedthis..............dayof .............. 2010 Shareholder's signature ........ocvvvneinns

THIS PROXY FORM SHOULD NOT BE SENT TO THE SECRETARY IF THE MEMBER WILL BE ATTENDING THE MEETING .

Notes:

1. A member (Shareholder) who is unable to attend the Annual General Meeting is permitted by law to vote
by proxy.

& Provision has been made on the form for the Chairman of the Meeting to act as your proxy, butif you wish ,
you may insert in the blank space marked with an asterisk ( *) the name of any person whether a
Member of the company or not, who will attend the meeting and vote on your behalf instead of the
Chairman of the Meeting.

3. In the case of joint shareholders, each shareholder should sign.

4. If executed by a corporation, the proxy form should bear its common seal or be signed on its behalf by a
Director.

< Please sign the above proxy form and post it so as to reach the address shown overleaf not later than 48

hours before the appointed time of the meeting.
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Statement of General Business Principles

Introductian
Tha Shall Genaral Business Principles govam how each of the Shall companies which moke
vpthe Shall Graup® eondudtsitsafaims

Tha gbjeetives of the Shall Group ore o engoge eMiclently, respansibly and prafitebly inoll,
ooy, chemicals ond other sslettad busmesses ond ho parpate inthe seorch for and
devalopment of ofher sources of ensrgy fo mesl svolving customer needs and the word's
growing derviard for e nesgy.

W heliavs tha! ol and gos will be integrol 1o the: global energy needs for sconomic
devalapmeant for many decodes o come, Qur rale (8 1o ensure thal we extred and delivar
them profiably ond m ervronmentolly and socially ressansiole ways.

We seek o high stondard of performance, moinlaining o steng leng-1arm and growing
pdulicnin the compelifiveenvirohmerits in which wip chocge to oporame,

We e to wock closaly wilh cur coglemars, partners end poligy-makers 18 advanss mase
wificient ond susfoineble use of energy and natural rasaurces.

Mg hich A o avnaf phe corsgrarunin i mobd 7 Arersdy o smairpetfy e ntanmemies v xpvarsety amd detint
e Tt fn Mo ittt e asgeniiin Wbl anat Sbel Glonun’ i v i 8 comivwannse Ry
srbrrmr {f oy i geoeria f e inegpwmits. d Skidis, oy woasds ‘o’ e, Ve el fameradier e moe i s
Tl o e o e wnproes o Whe Tihelt Uy gt 1 genrnrd Tihere oo ure adia e wiees ne meefind parpose it
rvrvsd byl ey arivivclr sORGB HEY o oo

Cur Values

Shell smployoos shore o set of eare values - hanesty (nsegrity and repect far pecple, We
gl firmly, beliave in the fundomental imporonce of frust, openness, lesmwork and
srofaesionaliam, and prids inwhatwe da.

Sustainable Development

Ripirt of the Businass Principles, we commi o confribule o swstainable developmont. This
reguires boloncing shod and long farm inferests, integraling economic, environmental and
sociol conzideratong inte business dezisian-making.

Responsibilities

Shell componies mecegnise five oreas of resoonsipifty, W s the duty of monagamsas
confinuensly bo oasess five proriies and discharge those meeparable respasibifiies an the
beiz of thof ossesimen),

o, Teshareholders :
To proted shorehaldens imvestment, and pravide a lang-term retern comptitie with these
ofathor luoding companies in tha industry,

b, Tecusiamers

To win and mointoin customars by developing and praviding products ond services which
affer volue intnema of price, quolily, sofety and erdron mentol impod, which one wpported
by the mouis e echnclogical, &mvironmental ond commercial expertise,

. Toamployeas
To respeact the husnan rights of our empleyees ond to provide ther with goad and sofe
watking  condifions, and <ompefitee. lerms ond  cordifions of emplayment,

To pramale the developmant and best usa of tha relants of sur mplevess: fo creale on
inclulve wark emviranrmuent whaore evary employes hag an agueal sppedunity to develzp his
or her shills and tolerts. To encourogs the invalvament of emplayses in the planning and
direction ol thair wark; to grovide tham with ehannslste report concems.

Wa recognise that commeaicial sUgcess depands an the full commitmant of all evplepees

d. Tothose with whom we do business

o seok mutually bansficial relationshins with controclers, supplers ond in jaintveniuies ond
fapramate the applicaten of these Shell General Business Principles or squavolent principles
1M auch relofonships, The ability b promals these principles efechely will bsan mpapant
foctor m e decrisan fo enter inke o remain mech ealofiorships.

& Tosechety

To eonduct business ok responsible corporote mambere of sooony, fe comply with opplcable
lerws ond reguialions, to support lundomental buman dghts inling with the lagitimaie rela of
busiress, and to give proper regard 16 health, sofety, security and the savirenment,

Principle | : Economics

Long-tarm profilehifity [s stsenticl 1o ochisving alr busmess geals and fo cur conhinued
grewdh |1 i & measire bath of efficiency and of fthe volue fhat cuslomers ploce on Shell
pradiets and sacices. b supplies the recessary corporole resources for the confinung
irvesiment faat i requived te develep und prodices fidure onergy supplies to meat custemer
reads, Withaat profits ond o sirang findsooHoundotion, itwould notbe pessile 1o fulfill sur
respensibilities

Crieria for investren! ond divestmiont decisions (ndede sustoinable  development
canmdershions jeconomic, sociol and envirenmental) end an appraizscl of the rsks of the
inveenimient,

Frinciple 2: Campetition

Shell componiss sppart fras enteipriss, We sesk o competa fairly and efhically and within
the fromewerk of cpplicable competiton lows | we will nof prevent others fram competing
frmely with s,

Principle 3: Business Integrity

Shall companias inaist on haneshy, inlegrty ond foirmess in oll ospeeis of aur business and
axpaci the same in cur relahonships with ol | those wilh whom we do business, The dired or
isndlireet efler, payrend, solicifing or occeplorice of bibes in eny ferm & wnaccoptchle.
Facililafion poyments om abo bribes and should not be mode. Employees must ovoid
confiictsaf ieres! batwesn their privale ackvifies and thair port intha conduet of eamparny

buwness, Emplopess must also declove to their employing company potential canflich af
irtwrst, Al business wonsochions on beholl of o Shell compory must be refloched
ogzurotely and fairly in the accounis of the compony in occordence with ssoblishad
procedures ond erg subject fo audit ond diselosure.

Printiple 4: Political Activities

o} Ofcompanies

Shell Company's oct in o gecally respensibla mannar within the lows of the countries in
which wa opareta in pursuit of sur lagitimate com mereial abjecties

Ehall ‘componies da net make poyments te polifical poriiss, organitalicns or ther
represanictives. Shall companies 9o nat toke part in parly gefifhcs. Howevar, when dealing
with govarnments, Shall eampanies have the right ond the mespons biliy 1o make our
peatan knewn on any moHers. which offec us. owr employess, our customerns, our
shorehalders ar laco! communities in o manner, which & in aceardance with aurvatues ond
{hve Bus: ness Principles.

b} Ofa

Whers individunls with to engags in acfivities in the cemmunity, induding standing for
alactian to public aics, thay will lbe gives s eppartunity bo dé so whess this = opgrooricte
in e light aflocsl eircumatonces,

Principle 5: Health, Safety, Security and the Environmeni
Shell componies hove o sysfomatic opprooch 1o haaith, safety, saeurity and anvirenmenbal
managementin arder o schisve santinuous performancs improvement.

To this snd, Shell companies monage 1hess mates as cibcel business ociiviies, sel
stnndards and lamgeds for improvemeni, crd meoswre, opproise ond report pedarmance
extenally.

We confinually look for woys to reduce tha environmanta! impact of aur aperolions,
products ond sarvices,

Principla &: Lecal Coammunities

Shall eampanies oim to be good neghbours by conlinususly imprawng e woysin which
we conhibute directly o indicecly 1o the general well-bieng of the communabss within
which wawark,

"W monoge the socal imoocs of aur business otities corefully ond work with athars i
enhance tha benefits 10 local communitios, and to mitigaie oy negative impacts from our
eclivitos.

In oddition, Shell companies take o construeiive i nerest in socelcl mabem, diredly or
Invelirecily reloted o aur businsss,

Principle 7+ Cormmunication and Engagement

Shall eampanies recopnse that regular dialogue and engagemen with aur slokeholders
is ersaniicl. W ore commitied ko reparfing of our performonce by praviding full refavant
informodion fo legitimeiely inleresied porlies, subjecd o any overiding consideratiens af
b s confidentsality

In aur interochions with employens, business pariners and lacal communifies, we sesk 1o
listen and respand 1o them honestly and resoansibly.

Principle B: Complionce
We comphywith all epplicable lawe and ragulations ofthe caunines inwhichwe sparsie

Living by sur Principles
Qur ehored cora vilves of honesty, integr ity and respect far people, underpin all the work
we deo and are the faundation of our Businnas Principies

The Business Principles apply to ofl fransachions, large o small, ond drive the behonour
expecied of every emplopes in ewry Shell company in the conduct of s business of all
lirtigs.

Weare juded by how we ad, Our reputation will ba upheld if we e inoccerdance with
the low ond fhe Buginess Principles. Wa ancouroge our business partners 1o live by tham or
by gy valent primciples.

W ancowrnge our employees to demanitrete leodership, nccountabildy ond Ssomwork,
and thraugh thess behavicurs, o confributs bo the overall fuccess of Shell

It is 1he fesponsibility of manogemen! 1o lead by examiple, fo ensure that all armploveds ora
owareol |hese princ/ples, and behove in accordance with fha spirit oz well as with the lafrer
of this siolemant,

The apglication of these principles Is underpinned by o comprehansive set of ossurones
precedures, which ore designed 1o make sure (hal our emplaess understond the
principlos and confirm thal they ochin oceardance with fham.

As port of fhe osronce sstem, it s olso the resporssbilily of monagement to prevda
employess with tofe and canlidentiol charnals to raise concams and report inglancas of
nan=compliance.  In turm, itis the responcibility of Shell emplayeas ta repont sspectad
breoches of the Busingss Principles fo Shell,

The Business Principles have far many yeors basn fundemental la hew we tanduel ous
business and living by them iz erucial 1o sur confinued suscess,
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