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REPORT OF THE DIRECTORS

TO THE MEMBERS OF

STANDARD CHARTERED BANK GHANA PLC

Directors’ responsibility statement

The Directors have pleasure in submitting their reports and the financial statements of the Group and Bank for the year ended
31 December 2023. The Directors are responsible for preparing the consolidated and separate financial statements in
accordance with applicable laws and regulations.

The Companies Act, 2019 (Act 992) requires the Directors to prepare financial statements for each financial year.

The Directors are responsible for the preparation of financial statements that give a true and fair view of Standard Chartered
Bank Ghana PLC. The financial statements comprise the financial position as at 3 1 December 2023, the statements of

F
comprehensive income, changes in equity and cash flows for the just ended year, and notes to the financial statements which
include a summary of material accounting policies and other explanatory notes, in accordance with IFRS Accounting
Standards including the 1-lyperinflation Directive issued by the Institute of Chartered Accountants, Ghana and in the manner
as required by the Companies Act, 2019 (Act 992), the Banks and Specialised Deposit—Taking Institutions Act, 2016 (Act
930) and Securities Industries Act 2016, Act 929.

Under Act 992 t!e Directors must not approve the financial statements unless they are satisfied that they give a true and fair
reflection of the state of affairs of the Bank, including their profit or loss position for that period. In preparing the Bank’s
financial statements, the Directors are required to:

• Select suitable accounting policies and then apply them consistently
• Make ludgements and estimates that are reasonable, relevant, and dependable
• State whether they have been prepared in accordance with IFRS Accouiitiag Standards including the

Hyrinflation Directive issued by the Institute of Chartered Accountants, Ghana and in a manner required by
the Companies Act, 2019 (Act 992)

• Assess the Bank’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern;
and

• Use the going concern basis of accounting unless they either intend to liquidate the Bank or to cease operations or
have no realistic alternative but to do so.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Group’s
transactions and disclose with reasonable accuracy at any time the financial positions of the Bank and Group and enable them
to ensure that its financial statements comply with Act 992. They are also responsible for other internal control as they agree
is necessary to enable the preparation of financial statements. The prepared financial statements should be free from material
misstatement, whether due to fraud or error, and should have general responsibility for taking steps that are reasonably open
to them to safeguard the assets of the Bank and to prevent and detect fraud and other irregularities.

On behalf of the Board, the Audit Committee has reviewed the annual report and the process by which the Group believes

L that the annual report, taken as a whole, is fair, balanced, and understandable and provides the information necessary for
shareholders to assess the performance of the Bank. Following its review, the Audit Committee has advised the Board that
such a statement can be made in the annual report.

Nature of business

The nature of business of the Group is as follows:

The Bank is licensed by the Bank of Ghana under the Banks and Specialised Deposit-Taking Institutions Act, 2016 (Act
930) to carry out universal banking business in Ghana. There was no change in the nature of the Bank’s business during the
year.

Standard Chartered Wealth Management Limited Company is licensed by the Securities and Exchange Commission of Ghana
under the Securities Industry Act 2016, (Act 929) to distribute mutual funds, sell investment and wealth management
products, and provision of advisory services.

The financial statements and the notes thereon as shown from pages 37 to 165 provide the business performance and position
for the year ended 31 December 2023.
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REPORT OF THE DIRECTORS

TO THE MEMBERS OF

STANDARD CHARTERED BANK GHANA PLC (CONT’D)

Particulars of entries in the Interests Register during the financial year

F
No Director had any interest in contracts and proposed contracts with the Group during the year under review, hence
there were no entries recorded in the Interests Register as required by Sections 194(6),195(1)(a) and 196 of the
Companies Act, 2019 (Act 992).

Interaction with Management

On an annual basis, the Committee members meet individually with our statutory auditor, KPMG; Chief Financial

F Officer, Head of Internal Audit, Head of Conduct, Financial Crime Compliance (CFCC), Chief Information Security
Officer and Chief Risk Officer. These meetings allow the Committee members to discuss freely matters relating to the
auditor’s remit of the various officers and their function.

Directors’ securities transactions

The Directors’ beneficiary interest in the equity shares of the Bank as at 31 December 2023 is as shown in note 33 to
the financial statements.

Going concern and subsequent events

The Directors have made an assessment of the ability of the Bank and its subsidiaries (“the Group”) to continue as
going concerns and have no reason to believe that the businesses will not be going concerns in the year ahead. In
assessing the going concern, the Directors also evaluated the impact of the DDEP on the capital of the Bank and
concluded lhat there was no need for additional capital

Viability statement

The Directors are required to issue a viability statement regarding the Bank, explaining their assessment of the prospects
of the Bank over an appropriate period and state whether they have reasonable expectation that the Bank will be able
to continue in operation and meet its liabilities as they fall due.

The Directors are to also disclose the period for which they have made the assessment and the reason they consider that
period to be appropriate.

In considering the viability of the Bank, the Directors have assessed the key factors, including the impact of Ghana’s
Domestic Debt Exchange and External Debt Restructuring on the Bank’s business model and strategic plan, future
performance, capital adequacy, solvency, and liquidity considering the emerging risks as well as the principal risks.

The viability assessment has been made over a period of three years, which the Directors consider appropriate as it is

L
within both the Bank’s strategic planning horizon and, the basis upon which its regulatory capital stress tests are
undertaken and is representative of the continuous level of regulatory change affecting the financial services industry.
The Directors will continue to monitor and consider the appropriateness of this period.

L The Directors have reviewed the corporate plan, the output of the Bank’s formalised process of budgeting and strategic
planning. For the 2024 Corporate Plan, the forward-looking cash flows and balances include longer-term impact of
DDEP, specifically with regards to expected credit loss and the impact of lower global interest rates impact on revenues.

L The corporate plan is evaluated and approved each year by the Board with confirmation from the Chief Risk Officer
that the Plan is aligned with the Enterprise Risk Management Framework and Risk Appetite Statement and considers
the Bank’s future projections of profitability, cash flows, capital requirements and resources, liquidity ratios and other

L
key financial and regulatory ratios over the period. The corporate plan details the Bank’s key performance measures offorecast profit, capital adequacy ratio forecast, return on equity forecasts, cost to income ratio forecasts and cashinvestment proiections. The Board has reviewed the ongoing performance management process of the Bank bycomparing the statutory results to the budgets and corporate plan.
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REPORT OF THE DIRECTORS

TO THE MEMBERS OF

STANDARD CHARTERED BANK GHANA PLC (CONT’D)

Viability statement (cont’d)

The Bank performs enterprise-wide stress tests to explore the resilience of the Bank to shocks to its balance sheet and
business model.

To assess the Bank’s balance sheet vulnerabilities and capital adequacy and liquidity, severe but plausible macro-
financial scenarios explore shocks that trigger one or more of the following:

• Local economy slowdowns via financial and other linkages.
• Material and persistent declines in commodity prices.
• Financial market turbulence, including a generalised sharp fall in risky asset prices.

This year, the primary focus was to navigate a very challenging macro environment. The balance sheet was positioned
to minimise losses and adverse impact on capital.

Under this range of scenarios, the results of these stress tests demonstrate that the Bank has sufficient capital and
liquidity to continue as a going concern and meet regulatory minimum capital and liquidity requirements considering
the forbearances provided by the central bank.

The
Board Risk Committee (“BRC”) exercises oversight on behalf of the Board of the key risks of the Bank and makes

recommendations to the Board on the Bank’s Risk Appetite Statement. These risks iic!ude, amongst others; credit,
traded, capital and liquidity, operational and technology, reputational and sustainability, compliane, information, and
cyber security model risks.

The BRC receives regular reports that inform it of the Bank’s key risks, as well as updates on the macroeconomic
environment, geo-political outlook, market developments, and regulatory updates in relation to capital, liquidity, and
risk.

Based on the information received, the Directors considered the emerging risks as well as the principal risks in their[ assessment of the Bank’s viability, how this impact the risk profile, performance and viability of the Bank and any
specific mitigating or remedial actions necessary.

Having considered all the factors outlined above, the Directors confirm that they have a reasonable expectation that the
Bank will be able to continue in operation and meet its liabilities as they fall due over the period of the assessment up
to 3 1 December 2026.

Parent company

The Bank is a subsidiary of Standard Chartered Holdings (Africa) B.V., a company incorporated in The Netherlands.
Standard Chartered Holdings (Africa) B.V. holds 69.42% of equity shares.

Area of operation

The Bank comprises a network of 18 branches. Main Head Office, and SC Wealth Management Limited Company
Office at Opeibea as at the time of signing this account.

Subsidiaries

Standard Chartered Ghana Nominees Limited is a special purpose legal entity to warehouse assets held in trust on
behalf of custody clients in the conduct of its fiduciary activities.

The assets and income due to such clients arising thereon are not the bona fide property of the Bank. These assets have
not been included either in the books of the Bank or its subsidiary company.
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REPORT OF THE DIRECTORS

TO THE MEMBERS OF

STANDARD CHARTERED BANK GHANA PLC (CONT’D)

Standard Chartered Wealth Management Limited Company (SCWML) is a wholly owned subsidiary of Standard
Chartered Bank Ghana PLC, established to distribute mutual funds, sell investment and wealth management products
and to provide advisory services. SCWML is authorised to operate as an investment advisor under the Securities
Industry Act, 2016 (Act 929).

Refer to note 22b of the financiil statements for the necessary disclosures on tIiis nominee company and wealth
management company.

The Standard Chartered Ghana Nominees Limited’s financial statements have not been consolidated with that of the
parent as the Directors are of the opinion that it is insignificant and would present no real value to the members. No
balances have been transferred from the income statement of the subsidiary to the retained earnings of the Bank.

Standard Chartered Wealth Management Limited Company’s financial statement have been consolidated with that of
the Parent (Bank).

Disclosure of information to auditor

As far as the Directors are aware, there is no relevant audit information of which the Bank’s statutory auditor, KPMG,
is unaware. The Directors have taken all reasonable steps to ascertain any relevant audit information and ensured that
the Bank’s statutory auditor is aware of such information.

Auditor

The

Audit Committee has the responsibility delegated from the Board of Directors for making recommendations on
the appointment, reappointment, removal, and remuneration of the external auditor. Messrs KPMG has been the auditor
of the Bank commencing with the financial statements for the year ended 31 December 2018. The tenor for KPMG
ends after the audit of the 2023 financial statemetit.
The Committee have commenced the process to appoint a new auditor.

The approved fee for the 2023 audit is GHØ 1,212,453 (2022: GHØ865,000).

Auditor’s responsibility

The auditor is responsible for reporting on whether the financial statements give a true and fair view in accordancewith the applicable financial reporting framework.

Sufficiency of public float

As at the date of this report, the Bank has maintained the prescribed public float governing the listing of securities on
the Ghana Stock Exchange based on the information publicly available to the Bank and within the knowledge of theDirectors.

Political donations

No political donations were made in the year ended 31 December 2023 (2022: Nil).

L
Business performance (Group)

• Operating income increased by 42 per cent from GHØ 1,214.96 million to GHØ 1,719.88 million.
• Profit before tax was GH 1,358.3 million from loss of GHØ38O.93 million recorded in 2022, representing

457 per cent increase.

L • Earnings per share was GHØ 6.45 compared to loss per share ofGHØ2.21 in 2022.
Overall total assets grew by 34 per cent te GH 13.92 billion from GHØ 10.37 billion in 2022.
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REPORT OF THE DIRECTORS

TO THE MEMBERS OF

STANDARD CHARTERED BANK GHANA PLC (CONT’D)

Minimum paid-up capital

The Bank’s paid-up capital complies with the regulatory minimum paid-up capital requirement of GHØ400 million.

Reserve fund

F In accordance with Section 34(1)(b) of the Banks and Specialised Deposit-Taking Institutions Act, 2016 (Act 930) a
cumulative amount of GHØ676.28 million (2022: GHØ568.23 million) has been set aside in a Reserve fund from the
Income surplus. The cumulative balance includes the amount set aside from the net profit for previous years.

Dividend

Payment of ordinary and preference dividend will be subject to regulatory approval.

Unclaimed dividend account

In
accordance with the Companies Act, 2019 (Act 992) any unclaimed dividend for a period of three months will betransferred to an interest-bearing account. The unclaimed dividend together with the accrued interest thereon will betransferred o the Registrar within a further period of twelve months. The unclaimed dividend amounts to GHØ32.12million.

Responsibility .tatement of the Directors in respect of the annual report and financial statements

We confirm that to the best of our knowledge:

• The financial statements, prepared in accordance with the applicable set of accounting standards, give a true andfair view ff the assets, liabilities, financial position and profit or loss of the Groi’n and Ba!lk and the undertakingsas a whole.

• We consider the annual report and financial statements, taken as a whole, is fair, balanced, and understandable, andprovides the information necessary for shareholders to assess the Group and Bank’s position and performance,business model and strategy.

Corporate Social Responsibility

A total of GHØ 1.44 million (2022: GHØ 1.06 million) was spent under the Group’s social responsibility programme.L Futuremakers by Standard Chartered is the Bank’s global initiative that aims to tackle inequality and promote greatereconomic inclusion for disadvantaged young people in our communities.

L The parent company sponsored some initiatives during the year, the Standard Chartered Women in Technology (SCWomen in Tech) Incubator programme which is implemented by Ashesi University’s Ghana Climate Innovation Centre(AU-GCIC). This initiative is specifically designed to support women-led or women-owned businesses who want to or[ are using technology to grow their business but lack the requisite support. These women are taken throughentrepreneurship skill training, and this was sponsored with GHØ 1 .90 million funded by the Standard CharteredFoundation. Two other Futuremakers projects were implemented in Ghana. Namely: Youth-to-Work, GH 1.78 million;and Goal, GH 0.71 million.

Additionally, the Bank runs a Youth Employability Skills initiative costing GH 1.19 million and a Reading ClubProject in some underserved communities in Accra and contributed to displaced residents affected by the Akosombodam Spillage to the tune ofGH 0.25 million
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REPORT OF THE DIRECTORS

TO THE MEMBERS OF

STANDARD CHARTERED BANK GHANA PLC (CONT’D)

Approval of the Report of the Directors

The Report of the Directors of the Bank were approved by the Board of Directors and authorised for issue on
28 March 2024 and signed on its behalf by

Albhnte
Managing Director Executive Director
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CORPORATE GOVERNANCE REPORT

STANDARD CHARTERED BANK GHANA PLC

Standard Chartered Bank Ghana PLC (“the Company”) is a key player in the banking industry in Ghana. The Company

F.
has consistently practiced high standards of corporate governance in order to contribute to the promotion of an
environment where such standards are upheld and practiced by all industry players. The Company recognizes that
exemplary governance is key to sustaining the viability of the Company in the long term and is also at the heart of its
commitment to be “Here for Good.”

Code of Conduct
The Company has committed resources to ensure that business is conducted in an ethical manner, in

F Compliance with all legal and regulatory requirements. The Company maintains a Code of Conduct, the key principles
of which underpin the conduct of all employees in their dealings with one another, clients, suppliers, regulators, and
other stakeholders. The Board is ultimately responsible for ensuring adherence to the Code of Conduct. The Code has

F
been made available to all staff and Directors and is reviewed annually. Staff and Directors are required to recommit to
the Code on an annual basis. The last such review and recommitment was in September/October 2023. Staff who breach
the code are subject to disciplinary proceedings.

The Board
The Board is the ultimate decision-making body for all material matters within the Company. It is responsible for
providing leadership, setting the strategic direction of the Company and monitoring Management to ensure effective

r execution of such strategy. The Board’s mandate is set out in its Charter and in the Schedule of Matters reserved for the
Board. Key amongst this mandate is the approval, reviewing and tracking of the Company’s strategy and financial
performance, approving any changes to capital. ensuring a sound system of internal controls and risk management,

delegation,

and monitoring of authorities for expenditure and other significant commitments. The Schedule of Matters
reserved thr the Board and the Board Charter are reviewed by the Board annually. Th last review was in October 2023.
The Board discharges some of its responsibilities directly and delegates other functioii, to its committees. The Board
also delegates authority for the operational management of the Company’s business to the Chief Executive and

Managing
Director for further delegation by her in respect of matters which are necessary for the day to day running of

the Company. The Board holds the Chief Executive and Managing Director accountable for the effective discharge of
her delegated responsibilities.

The Board is diverse, with a good mix of experience and skills. The areas of expertise and age of the directors are as
follows:

Name Status Expertise Age Date of App
Ebenezer Twum Asante Independent Non- Commercial/Economist 55 2 May 2019

Executive Director
Mansa Nettey Managing Director Banking/Financial Services 57 2O’ Feb. 2014
Professor Akua Kuenyehia Independent Non- Lawyer 76 271h Jul. 2017

Executive Director

_________

Kwabena Nifa Aning Independent Non Chartered Mandgement 66 4th Dec 2019
Executive Director Accountant

George Akello Non-Executive Director Chartered Accountant 62 29th Oct. 2020
Sheikh Jobe Executive Director Banking/Financial Services 56 4th Dec. 2019
Albert Larweh Asante Executive Director Chartered Accountant!

Chartered Financial Analyst 40 2Pt Mar. 2023
Subhradeep Mohanty Non-Executive Director Finance/Strategy 46 26” Oct. 2023

Naa Adorkor Codjoe Independent Non- Chartered Accountant! 47 261h Oct. 2023
Executive Director Risk Specialist — —— -

Xorse Augustine Godzi Executive Director Banking/Financial Services 48 12th Dec.2023

L
Following the appointment of Mr. Ebenezer Twum Asante and Mr. Albert Larweh Asante as Chairman of the Board
and Executive Director respectively, three additional directors were appointed to the Board in 2023. These were Mr.
Subhradeep Mohanty (Non-Executive Director), Ms. Naa Adorkor Codjoe (Independent Non-Executive Director) and
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CORPORATE GOVERNANCE REPORT

STANDARD CHARTERED BANK GHANA PLC

Mr. Xorse Godzi (Executive Director). Mr. Godzi’s appointment however takes effect from 2’’ January 2024. All three
directors would be retiring at the 54th AGM of the Company and would be up for re-election.

Professor Akua Kuenyehia resigned from the Board on 31st December 2023 and steps are underway to appoint a suitable
successor, in line with the Company’s succession plan.

The Board established a Board Diversity Policy in 2021 which sets out the approach the Company takes to diversity on
its Board to ensure that diversity, in its broadest sense, remains a central feature of the Board. The Company strives to
maintain a diverse Board recognising the benefits of having a Board made up of individuals with a diverse mix of
gender, social and ethnic backgrounds, knowledge, personal attributes, skills, and experience. The policy was reviewed
in October 2023.

The composition of the Board complies with Section 3 sub paragraphs 2, 5 and 7 of the Securities and Exchange
Commission’s Corporate Governance code for listed companies (SEC Code).

Roles of the Board Chair and Chief Executive Officer

E The roles of the Board Chair and the Chief Executive Officer are kept separate. Except for direction and guidance on
general policy, the Board has delegated the conduct of the day-today business to the Chief Executive Officer! Managing
Director and the Executive Committee.

F Independent Non-Executive Directors
Most of the Non-Executive Directors are independent and free of any business relationship or other circumstances that
could materially interfere with the exercise of objective or independent judgment. In determining their independence,

the

Board has considered the criteria set out in the Bank of Ghana Corporate Governance Directive, 2018 (“the
Directive”); the SEC Code and the contribution and conduct of Directors at Board meetings, including how they
demonstrate immdependentjudgement. Directors are required to declare, on an ongoing basis, any interests that may give

rise

to a potential or perceived conflict of interest. The Board is made aware of the other commitments of the Individual
Non-Executive Directors and is satisfied that largely, these do not conflict with their duties and time commitments as
Directors of the Company. As at 31st December 2023. Independent Non-Executive Directors comprise 40 per cent of
the Board’s composition, within the regulatory requirement of at least 30 per cent.

Independent Non-executive Directors are appointed in line with the Company’s registered constitution, for an initial
term of three years with an option for renewal for a further two terms, subject to affirmation of one’s independence
after the first two terms, and shareholders’ approval.

Succession Plan
The Company has in place a succession plan for the Directors and key management personnel which is updated regularly
and a plan to maintain a balance of critical skills on the Board of Directors and within the Company.

Professional Development and Training Activities

L
The Company has a very comprehensive and tailored induction process for new Directors. The process covers the
Company’s business operations, the risk and compliance functions as well as the legal, regulatory, and other personal
obligations and duties of a Director of a listed company. Besides the induction programme, the company has put in
place a needs-based continuous development programme specifically designed for individual Directors and Board
Committees, in line with the annual Board training plan.

In 2023, there were four (4) new Directors appointed unto the Board. The Directors are kept updated on all regulations
and laws that are enacted which may affect the operations of the Company; and are also advised of the legal, regulatory,
and other obligations of a Director of a listed company on an ongoing basis.

The Directors have access to independent professional advice to enable them to iischarge their duties. In 2023, the

L
Board focused on ensuring that each Director had completed Bank of Ghana’s rn3ndatory Corporate Governance
Certification programme which was conducted by the National Banking College. The certification programme
comprised three modules which related to the following areas: Cyber Risk Governance and Management for Directors
in Financial Institutions; Fraud Governance & Prevention for Directors; and Driving ESG Practices: Role of the Board

L from ESG Strategy to ESG Reporting. As 31s1 December 2023, all Directors on the Board had completed all three
modules.
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CORPORATE GOVERNANCE REPORT

STANDARD CHARTERED BANK GHANA PLC

Additionally, the Securities and Exchange Commission in collaboration with the Ghana lnstitute of Securities and

F
Investments provided Corporate Governance training for Boards of Capital Market Operators on the SEC regulatory
framework for capital market operators. Some of the topics dealt with included Anti-Money Laundering /Combating
the financing of terrorism; the SEC Compliance Manual, Directors’ responsibilities for Collective Investment schemes;
Investment Guidelines for Fund Managers

Other areas of training for the Board during the year included SCB Group led trainings on Global economic and geo
political outlook, and Sustainability. An annual refresher training on Sanctions Compliance, and Conduct risk was also
conducted.

Board Evaluation Process
A performance evaluation of the Board is conducted on an annual basis. A separate in-house performance evaluation of the
Board on AML/CFT issues is conducted and the results submitted to the Bank of Ghana in June and December each year
before the end of the quarter following the evaluation period.

F The 2022 Board evaluation was conducted online via the Group’s third-party vendor, Independent Audit Limited.
Independent Audit Limited is a company based in the United Kingdom which offers solutions for independent external board
reviews across all types of organisations. The evaluation is conducted via an online portal called Thinking Board.

In carrying out the Board evaluation the following process was adopted:

(a) Questionnaires were drafted and circulated to Directors for completion via an online link

(b)
The online reviews comprised an evaluation of the collective Board’s effectiveness, individual Directors, the CEO,
the varicus Board committees, and the Company Secretary.

(c) Obtaining feedback by getting the board members to respond to questionnaires circulated
(d) Collation of the results, discussion, and formulation of an action plan to remedy areas of concern identified

The general observation from the review was that the Company has a well organised and performing Board that operates
within the framework of very elaborate and effective governance structures. Key areas identified for improvement related to
the incorporation and discussion of Environmental, Social and Governance matters at Board meetings and ensuring a right
balance between local regulatory and Group concerns. In line with the Ghana Stock Exchange’s ESG Disclosures Manual,
the Board has established a combined Board Risk and Sustainability Committee to oversee ESG matters within the Bank.

L Members highlighted the need to continuously leverage on each Director’s knowledge and experience to improve the Board’s
effectiveness. An action plan was formulated and tracked at each Board meeting to closure. A report on the evaluation andthe action plan was shared with the Bank of Ghana in June 2023.

The 2023 evaluation is being conducted by the Flexcorp Consult and is currently ongoing.

Calendar of Activities of the Board committees

Board Meeting Calendar

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov DecAd hoc Meets X X
Scheduled Meets X X X X
AGM X

Board Committee’s Meets
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

L Audit X X X X
Risk and Sustainability X X X X
Nomination and Renumeration X X X X
Cyber & Information Security X X X X
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CORPORATE GOVERNANCE REPORT

STANDARD CHARTERED BANK GHANA PLC

Board meetings and attendance

The Board meets at least four times a year and has a special strategy session annually. In 2023, the Board met four times as

F scheduled. In addition, an emergency board meeting was held in January 2023 to discuss and approve the Company’s
participation in the Government of Ghana’s domestic debt restructuring programme.

One strategy session was held in December 2023 and another in January 2024, to discuss the 2024 budget and strategy for
the Company.

A rolling agenda of matters to he discussed is approved in the prior year and maintained. There is a process in place to ensure
that Directors receive reports in a timely manner to enable them to ask appropriate questions and make informed decisions.

Beside the formal meetings, the Directors are engaged informally throughout the year. ibis creates an environment that
encourages challenge, consultation, information sharing, innovative thinking, and openness in communication. The Directors
are encouraged to interact with the Company’s staff and senior staff from the Company’s Group offices and to also broaden
their understanding and knowledge of the Company’s operations through their annual branch visits.
The following table shows the number of Board meetings held during the year and the attendance by the directors:

Number of Board meetings held in 2023

Scheduled meetings Other

and attendance (4) meetings and Remarks

attendance (4)

Ebenezer Twum Asante 4/4 2/2

Mansa Nettey 4/4 2/2

Professor Akua Kunyehia 4/4 2/2 resigned on 31St Dec. 23

Kwabena Nifa Aning 4/4 2/2

Sheikh Jobe 4/4 2/2

George Akello 4/4 2/2

Albert Larweh Asante 4/4 2/2

Subhradeep Mohanty 1/4 1/2 appointed on 26th Oct. 23
Naa Adorkor Codjoe 1/4 1/2 appointed on 26th Oct. 23

At the time of approval of the 2023 Annual Report on 265h February 2024 the Board was made up of nine (9) Directors: four(4) Executive Directors and five (5) Non-Executive Directors (out of which 3 are independent). The list and their variouscommittee representation are as stated below:

Cyber &
SCG Board AuditBoard Risk &Board information

PLC Corn rn ittee Sustainability Nomination &Secu rity
Board members Board Committee Remuneration Committee

Committee
Ebenezer Twum Asante (Chairman) Yes No No Yes No
Mansa Nettey Yes No No No No
Sheikh Jobe Yes No No No No
Kwabena Nifa Aning Yes Yes Yes Yes Yes
Albert L. Asante Yes No No No No
George Akello Yes No Yes No Yes
Subhradeep Mohanty Yes No No No No
Naa Adorkor Codjoe Yes Yes Yes Yes Yes
Xorse Augustine Godzi Yes No No No No

12



CORPORATE GOVERNANCE REPORT

STANDARD CHARTERED BANK GHANA PLC

Board Committees

The

Board made a conscious decision to delegate a broader range of issues to the Board committees, namely Audit,
Risk & Sustainability, Cyber and Information Security, and Nomination and Remuneration. The linkages between the
Committees and the Board are critical for the smooth running of the Company. The Board duly received the minutes
and updates from each of the Committees’ meetings throughout the reporting period. The Company has effective
mechanisms in place to ensure that there are no gaps or unnecessary duplication between the remit of each Committee.

Audit Committee

F The Audit Committee has exercised its authority delegated by the Board for ensuring the integrity of the Company’s
published financial information by discussing and challenging the judgements made by management and the
assumptions and estimates on which they are based. The Committee has exercised judgement in deciding which of the
issues are considered in the financial statements as being significant and this report sets out the material matters that
were considered in these deliberations.

In addition to discharging its responsibilities as set out in its Terms of Reference in accordance with the requirements

F of the Bank of Ghana Corporate Governance Directive 2018, the Committee spent a significant amount of time
discussing the root causes of control weaknesses and regulatory breaches and the resulting remediation and mitigating
action taken by management.

The Committee reviewed and discussed the work undertaken by the Internal Audit and Compliance functions against a
backdrop of significant programmes to understand and fully challenge where the functions had been focusing and how
it maximises value from the Internal Audit and Compliance resources to ensure productivity. It also discussed
resourcing and the plan for the Internal Audit function.

Committee responsibilities

The
Committee’s role is to review, on behalf of the Board, the Company’s financial controls. It is also responsible for

oversight and advice to the Board on matters relating to financial reporting and exercises oversight of the work
undertaken by the Compliance, Internal Audit and the Company’s statutory auditor, KPMG. The protection of
shareholdeis’ interest in relation to linancial reporting and internal control is fundamental to the Committee’s role.

Committee composition in 2023

Scheduled meetings and
attendance

Committee members Remarks

Kwabena Nifa Aning (Chairperson) 4/4

Professor (Mrs.) Akua Kuenyehia 4/4 Resigned from the committee on 31St Dec23

Naa Adorkor Codjoe 0/4 Appointed on 26th Oct. 23

Other attendees at Committee meetings in 2023 included
Chief Financial Officer, Head of Internal Audit, Chief Risk Officer. Head of Conduct, Financial Crime Compliance
(CFCC), Operational Risk Officer, External Auditor and Company Secretary.
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Risk & Sustainability Committee

The
Committee exercises oversight, on behalf of the Board, on wide risks facing the Company and provides assurance

to the Board that the overall framework for complying with the Risk Management Principles and the Board’s approved
Risk Appetite is operating effectively.

The Committee recognises that good risk managerilent is not static but responds to internal and external pressures and
is intrinsically linked to strategy. The Committee has discharged its responsibilities through receiving a combination of

F
routine and regulatory reporting, requesting reports on specific matters from Management and ensuring that the
management information to the Committee is not just data but also provides analysis and enables the Committee to
have deeper discussions.

F The Committee continued to review the quality of the Company’s loan portfolio to ensure that the quality is improved.
The Committee continually sought and received assurance that Management actively manages the loan portfolio
particularly given the volatile nature of the external environment.

Through its work, the Committee has considered and challenged whether there are any gaps in risk coverage and sought
and received assurance concerning the mitigating actions being taken to address any such gaps. The Committee hasexamined the effectiveness of the Company’s risk management and how risk management has responded to internaland external pressures.

The Company manages its principal risks through the overarching Enterprise Risk Management Framework

(“Framework”)
which sets out the principles and standards across the entire organisation. The Framework highlightsthe objectives, policies, and processes for managing the principal risk types taking into consideration local regulationsand directives. The full implementation and adoption of the Framework over the last three years have contributed to the

year-on-year

stable risk environment. The Framework provides a robust strategy and forms the backbone for the strongcorporate governance standards leading to decreasing defaults in prudential requirements across all the principal risksareas. It also discussed the progress that has been made in embedding a stronger risk culture in the Company.

In compliance with the Ghana Stock Exchange’s ESG Disclosure Guidance Manual (Manual) which requires theestablishment of a Board level Sustainability Committee, the Board decided to situate this Committee within its RiskCommittee, with the added responsibilities as outlined in the Manual.

Committee responsibilities
The Committee is responsible for the oversight and review of prudential risk. The Committee’s responsibilities also

L include reviewing the appropriateness and effectiveness of the Company’s risk management systems, considering theimplications of material regulatory change proposals, reviewing reports on principal risks to the Company’s businessand ensuring effective due diligence on material acquisitions and disposals. In performing its responsibilities, the

L
Committee was also guided by the Risk Management Directive of the Bank of Ghana.
As stated earlier the Committee’s responsibilities has been expanded by the Board to include matters relating toSustainability and ESG.

Committee composition in 2023

Scheduled meetings and
Risk Committee members attendance

Remarks
Akua Kuenyehia 4/4 Resigned from the committee on 31st Dec. 23

Professor (Mrs.)
(Chairperson)

Kwabena Nifa Aning 4/4
George Akello 4/4
Naa Adorkor Codjoe 0/4 Appointed on 26th Oct. 23
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Other attendees at Committee meetings in 2023 included
Chief Financial Officer, Head of Internal Audit, Chief Risk Officer, Operational Risk Officer, Company Secretary,F Head of Credit for Consumer, Private and Business Banking Credit, Head of Consumer, Private and Business Banking
(CPBB) and Head of Corporate, Commercial and Institutional Banking (CCIB), Senior Credit Managers, Head of Legal
and Head of Financial Crime Compliance.

In 2023, the Chairperson stepped down from the Committee after having served the maximum term of 5 years, as per
the Bank of Ghana Corporate Governance Directive.

Cyber and Information Security Committee
Given the high-profile cyber security breaches and the rising level of cyber threats across the industry, the Board
Committee was established to focus on the steps being taken by the Company to improve its defences, create stronger

control

frameworks and improve intelligence sharing. The Committee exercises oversight, on behalf of the Board, of
the cyber and information security risks faced by the Company and makes recommendations to the Board on the
Company’s overall cyber and information security risk appetite. Additionally, the Committee provides an independentreview and critique of:

[ i. The cyber and information security risk management strategy of the Company
2. The risk-taking decisions of the Company covering all aspects of cyber and information security.

Committee responsibilities
The Committee is responsible for oversight of cyber and information security risks. The Committee’s responsibilitiesinclude review of the Company’s cyber and information security risk management strategy, monitoring the Company’s

cyber

and information security profile and its consistency with the strategy, receiving, and considering regular reportsfrom the Chief Information Security Officer, amongst others.

Committee Composition in 2023
—________________________________________

Scheduled meetings and
Cyber & Information Security Committeeattendance
members Remarks
George Akello (Chairman) 4/4
Prof. (Mrs) Akua Kuenyehia 4/4 Resigned from the committee on 31st Dec. 23
Kwabena Nifa Aning 4/4
Naa Adorkor Codjoe 0/4 Appointed on 26th Oct. 23

Other attendees at Committee meetings in 2023 included
Chief Financial Officer, Head of Internal Audit, Chief Risk Officer, Chief Information Security Officer, Chief OperatingOfficer, Company Secretary

Nomination and Remuneration Committee
The role of the Committee is to keep the composition of the Board and its Committees under review, lead the process

L
for Board and Key Management appointments and make recommendations to the Board. In addition, the Committeeensures plans are in place for an orderly succession to both the Board and Key Management positions and oversees thedevelopment of a diverse pipeline for succession. The Committee also leads in the induction, ongoing training andperformance evaluation of the Board and its committees.

The Committee also reviewed the succession plan for Key Management personnel.

L The Board in Q4 2022, agreed to expand the remit of the Committee to include remuneration matters. The Committeetherefore oversees the design and operation of the Company’s compensation system to ensure it is effectively alignedto prudent risk taking, amongst other responsibilities.
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Committee composition in 2023
Scheduled

Nomination Committee members meetings and
attendance Remarks

2/2 Resigned from the committee on 3 1 St Dec.Professor (Mrs.) Akua Kuenyehia
(Chairperson) 23
Kwabena Nifa Aning 2/2

Ebenezer Twum Asante 2/2

Naa Adorkor Codjoe 0/2 Appointed on 26th Oct. 23

Other attendees at Committee meetings in 2023 included
Head of Human Resources and the Company Secretary

Remuneration Structure
The Companys remuneration approach is aligned with market practice in Ghana, as well as the principles outlined in

the

Standard Chartered Bank Group Remuneration policy. The approach adopted ensures that employees are rewarded
for the progress made in the execution of the Company’s strategy and appropriately incentivised to deliver strong
performance over the long term whilst avoiding excessive and unnecessary risk taking.

The Group’s remuneration policy is designed to reflect the purpose, valued behaviours and culture ambitions of the
Group as well as following the principles of the Fair Pay Charter, used to make remuneration decisions for colleagues
across the Group. The Charter sets out the principles the Company uses to make remuneration decisions that are fair,
transparent, and competitive and strongly reflect business and individual performance.

Independent Non-Executive Directors receive fixed fees, determined in line with market practice. These are reviewed
every two years to ensure they are appropriate and competitive and then tabled at the Annual General Meeting for
shareholders’ approval. Independent non-executive Directors are paid annual fees and a sitting allowance for meetings
attended. Information on the aggregate amount of emoluments and fees paid to Directors is disclosed in note 13(b) of
the financial statements.

Executive Directors’ remuneration is based on the reward, support, and benefits arrangements the Company has for all
staff and is approved by the Nomination and Remuneration Committee. Executive Directors typically receive a salary,
pension, and other benefits and are eligible to be considered for variable remuneration (determined based on both the
Group and individual performance).

On an annual basis the Board, via the Nomiuation and Remuneration Committee, reviews the overall compensation
scheme of the Company to ensure it is aligned with market practice and the Group’s remuneration principles.

Conflicts of interest

L The Company has a comprehensive policy on Conflicts of Interest. Staff as well as Directors are required to abide by
it. Directors are made aware of their obligation to avoid conflicts of interest at the inUuctinn and through ongoing
training. There is a robust process which requires Directors to disclose outside business interest before they are entered.

L The provisions on conflict of interest are embodied in the Directors’ letters of appointment and Induction Handbook
and is also a legal requirement under the Companies Act 2019, Act 992. A conflicts of interest register is in place tokeep record of any conflicts which are disclosed.
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External Directorships and Other Business Interests
Details of the Directors’ external Directorships and other business interests can be found in their biographies on pagesF 19 to 22 of this Report. Per the Banks and Specialised Deposit Taking Institutions Act, 2016, Act 930 and the Directive,
Directors cannot hold more than five (5) Directorship positions at a time in both financial and non-financial companies
(including offshore engagements). Under the SEC Code, Directors cannot also hold Directorships in more than three

(3) listed companies. All Directors have disclosed their external Directorships and other professional interests to the
Board, as requited by Act 930 and are in compliance with the Act, the Directive, and the SEC Code.

F
Before committing to an additional role, Directors are required to confirm that no conflicts will arise. They must also
provide the necessary assurance that the appointment will not adversely impact their ability to continue to fulfil their
role as Directors of the Company.

Internal Controls
The Board is responsible for maintaining and reviewing the effectiveness of the internal control system. Theeffectiveness of the Company’s internal control system is reviewed regularly by the Board through an Enterprise RiskManagement framework and the Internal Audit function.

The Board is committed to managing risk and to controlling the Company’s business and financial activities in a manner[ which enables it to maximise profitable business opportunities, manage and ensure compliance with applicable lawsand regulations and enhance resilience to external events. For the year ended 3 1 December 2023, the Board AuditCommittee has reviewed the effectiveness of the Company’s system of internal control and discussed a report on theassessment of the effectiveness of the Company’s risk management framework. The Board Risk Committee is

responsible
for exercising oversight, on behalf of the Board, of the key risks of the Company. It reviews the Company’sRisk Appetite Statement and Enterprise Risk Management Framework and makes recommendations to the Board.

There

are ritten policies and standards designed to ensure the identification and management of risk, including CreditRisk, Traded Risk, Treasury Risk, Operational and Technology Risk, Information and Cyber Security Risk, ComplianceRisk, Financial Crime Risk, and Reputational and Sustainability Risk. This framework incorporates the Company’sinternal controls on financial reporting. The Board has established a management structure that clearly definesroles, responsibilities and reporting lines

The Company has a process in place to ensure that any changes in legislation are captured and monitored effectively.[ A comprehensive gap analysis is conducted by the relevant parties once the laws are in place. The ComplianceDepartment ensures that the business and functional units put in place controls to ensure compliance with the variouslaws and regulations. Where there are regulatory breaches, this is included in the Compliance report with highlights ofthe root-cause and measures to be implemented to address the gaps.

Operational procedures and controls have been established to facilitate complete, accurate and timely processing of

L
transactions and the safeguarding of assets. These controls include appropriate segregation of duties, the regularreconciliation of accounts and the valuation of assets and positions. Such systems and controls are designed to managerather than eliminate the risk of failure to achieve business objectives and can only provide reasonable and not absoluteassurance against material misstatement or loss.

There is a policy that guides employee trading in the shares of the Bank. There are categories of employees subject toClosed Periods and must not transact during this period. This category includes staff working in CEO’s office andDirectorate and Management team, Finance, Conduct Financial Crime & Compliance, Corporate Secretariat, Legal andGeneral Counsel, and Risk (not including Retail Risk).

L
In the event of exceptional personal circumstances, employees who are prohibited from trading during a Closed Periodor other restricted period under this section, may be given an exer.ption to deal during a prohibited period. Clearancewould only be given to sell and not to purchase Standard Chartered securities and would only be given where theemployee is not in possession of Inside Information.
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Internal Audit

F The Audit Committee is responsible for oversight and advice to the Board on matters relating to financial, non-financial
and narrative reporting. The Internal Audit function monitors compliance with policies and standards and the
effectiveness of internal control structures of the Company through its programme of business audits. The work of the

F Internal Audit function is focused on the areas of greatest risk as determined by a risk-based assessment methodology.
The Internal Audit function reports to the Board Audit Committee and the Committee approves its annual plan of work.

U Management Reporting
The Company’s business is conducted within a developed control framework, underpinned by policy statements, written
procedures and control manuals. This ensures there are written policies and procedures to identify and manage the
Principal Risk types.

The performance of the Company’s business is reported by Management to the Bard on a quarterly basis through
management reports which include information on the following:

a) a summary of financial statements and performance review against the approved budget, business plan, peers andindustry;

F
b) the extent to which the bank is exposed to various risks such as credit, liquidity, interest rate, foreign exchange,operational and other risks;
c) review of non-performing loans, related party transactions and credit concentration;
d) activities of the Company in the financial market and in its “nostro” accounts;

e)
effectiveness of internal control systems and human resource issues;

f) outstanding litigations and contingent liabilities;
g) Compliance with Anti-Money Laundering! Counter Financing of Terrorism (AML/CFT) policies, laws and[ regulations;
h) List of related party exposures and their classification

Material issues ar escalated to the Board as and when they occur. Financial information is prepared using appropriateaccounting policies, which are applied consistently.

Relations with shareholders
The Board recognises the importance of good communications with all shareholders. The Annual General Meeting(AGM) as well as the published annual report is used as an opportunity to communicate with all shareholders. TheCompany always gives shareholders the 21 days’ notice of the AGM as provided for in the Company’s Act 2019 (Act

L 992) and share!iolders are encouraged to ask questions and appoint proxies to represent them where they are unable toattend. Ad hoc shareholder requests for information are handled on an ongoing basis and on the floor of the AGM.Shareholders are encouraged to visit www.sc.com/gh for general information on tie Company as well as annual reports.In upholding and protecting shareholders’ rights, the Board recognises that every shareholder has a right to participateand vote at the general shareholders meeting. The Board has engaged the services f a professional Registrar, GCBBank PLC to allow for quick resolution of all shareholder queries and smooth transfer of shares.

L Additionally, the Board has appointed an Investor Relations Officer - Mr. Albert Larweh Asante, whose responsibility,amongst others is to ensure that the SEC Code requirement regarding communications with shareholders are met. Incompliance with the SEC Code, the Board has also appointed Mr. Kwabena Nifa Aning as the Independent Non -Executive Director responsible for relations with minority shareholders.
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Whistle Blowing policy

F
All employees are encouraged to report breaches of the Code of Conduct and any other irregularities of a general,
operational, and financial nature in the Company to the Directors or designated official through the “Speak Up” portal.
All “Speak Up” cases are investigated, and appropriate actions taken.

r Annual Certification of Compliance with Bank of Ghana Corporate Governance Directive 2018
in compliance with Bank of Ghana Corporate Governance Directive 2018, the Board of Directors of Standard Chartered
Bank Ghana PLC hereby certifies that it has complied with the provisions of the Directive. The Board further certifies
that:
a. It has independently assessed and documents that the corporate governance process of the Company is effective and
has successfully achieved its objeêtives.
b. Directors are aware of their responsibilities to the Company as persons charged with governance.

Annual Certification of compliance
The Board of Directors hereby confirm that the Company has complied with the following Directives, Codes of

F Corporate Governance and Listing Rules:
a. Bank of Ghana Corporate Governance Directive 2018
b. Bank of Ghana Fit and Proper Persons Directive 2019
c. Securities and Exchange Corporate Governance Code for Listed Companies 2020( d. The Listing Rules of the Ghana Stock Exchange
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Profile of Board of Director

Ebenezer Twum Asante
Board Chairman and Independent Non-Executive Director
Appointed; March 2023

Experience
Ebenezer has significant General Management & Corporate leadership experience across FMCG, Fintech and Mobile
Telecommunications sectors.

Career

Ebenezer

began his career as a Management trainee with Unilever in 1995. He quickly progressed into key seniormanagement roles in Sales & Brand and Category management. He would go on to become Customer Development Directorin Ghana and later the Managing Director of Unilever Zambia. Ebenezer joined MTN Ghana in 2008 as a Sales and

F
Distribution Executive and became CEO of the Rwandan business in 2013 where he led a business turnaround. He wasappointed CEO of MTN Ghana in 2015. His tenure was marked not only by consistent, profitable, and sustainable businessgrowth, but also visionary and transformative leadership, best exemplified by the scaling up ofthe disruptive Fintech platform:mobile money (MoMo) services which has revolutionised payment services and improved financial inclusion. Ebenezer is

F currently the Senior Vice President of MTN Group Markets, comprising 18 countries. Prior to this, Ebenezer was theSouthern, and East Africa and Ghana (SEAGHA) Regional Vice President (2017) and later West and Central Africa VicePresident.

External Appointments
Ebenezer serves as a Non-Executive Director on the boards of MTN Ghana, Cote D’lvoire, and Cameroon.

Mansa Nettey
Chief Executiv & Managing Director
Appointed: M?rch 2017

Experience
Mansa is an innovative leader with a breadth of corporate and investment banking, sustainable corporate governance, andrisk management experience. Her passion for making an impact, and belief that purpose is central to success continues totransform organisational culture and shape the next generation of talent.

Career
L. Mansa joined Standard Chartered Bank Ghana in 1998, having previously worked with a global financial consulting andadvisory firm, and practiced as a Pharmacist. Until her appointment as the first female Chief Executive of the Bank in its 125-

L year history, Mansa held various senior positions including serving as a Non-Executive Director of the Board of StandardChartered Bank Nigeria Limited, Head of Financial Markets for West Africa, and Co-Head for the Wholesale Bankingbusiness in Ghana. Mansa is widely credited with contributing to the development of the financial markets in Ghana andseveral other West African markets and advancing Ghana’s digital economy and financial inclusion agenda.

External Appointments

L
Mansa was the President of the Ghana Association of Banks till 2023 and also serves on Charities and Boards including theLeukaemia Project Foundation, the Ghana Petroleum Funds Investment Advisory Council, Zen Petroleum, the GhanaInterbank Payment and Settlement Systems Limited, and Solvezy Technology Ghana Limited.
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Profile of Board of Director (cont’d)

Kwabena Nifa Aning
Independent Non-Executive Director
Appointed: December 2019

Experience
Kwabena has over 25 years of international finance experience with particular focus on accounting, business planning, projectmanagement and corporate governance across several mining, agribusiness, and financial service value chains.

Career

F
Beginning in commerce in the UK, Kwabena transitioned into industry: first as a Cost Controller with Marriot Hotels andlater as a Management Accountant at CSO Valuations, a De Beers Group Company, from 1995 to 2002. After a stint withDTC limited, he returned to assune a Senior Management role for De Beers, UK with responsibility for their businessplanning and strategic finance projects. Subsequent to that, he provided critical functional leadership during his tenure at[ African Minerals, overseeing various business process improvements including SAP Implementation. In 2012 Kwabena wasappointed Regional Controller, Africa at Boart Longyear. He later joined Bunge Loders Croklaan Industries (a subsidiary ofa US listed global food manufacturing company) in 2019, and until recently headed their West African finance operations.

F Kwabena is also the CEO and Lead Managing Consultant for Kamoni Consult which provides advisory and technical supportto SMEs across industry.

External Appointments: Mr Kwabena Nifa Aning previously served as a board member of BLY Limited, Sierra Leone.

Sheikh Jobe

Executive Director & Chief Technology & Operations Officer
Appointed: December 2019

j Experience
Sheikh has extensive in—country, regional and global experience across technology, operations, risk management,compliance, audit, and branch banking.

Career
Prior to joining Standard Chartered, Sheikh spent 5 years in the National Audit Office of The Gambia. From 1994 to 2002,he worked in a variety of roles in West Africa. He became Chief Information Officer in Standard Chartered Bank Nigeria inL 2002 and later, Global Head — Lending GTO, Wholesale banking from 2007 to 2012. During this period, he led the globalroll-out of the Bank’s Advanced Commercial Banking System which is currently ii. use across the Group. Sheikh wasappointed Regional Chief Information Officer for Africa in 2014. During his tenure he proviled strcng leadership and support[ to the Information Technology & Operation teams and helped maintain the Bank’s operational and technology infrastructureon the continent. Sheikh Jobe is currently the Chief Operating Officer of Standard Chartered Bank Ghana PLC, with oversightof the West Africa Cluster.

External Appointments
Sheikh is the Founder and President of Mboutou Trust Fund for Education and Development.
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Profile of Board of Director (cont’d)

George Akello
Non-Executive Director
Appointed: October 2020

Experience

F George has over 20 years of audit, credit, and risk management experience mainly in East Africa, with exposure to selectedmarkets in Middle East and South Asia.

r Career
George, a certified public accountant, began his career with Ernst & Young. He is currently the Chief Credit Officer, CPBBfor Africa Middle East and Europe. In this role George is responsible for overseeing the credit risk management and the

F
implementation of the Bank’s associated policies in Africa. Middle East, and Pakistan (including Jersey and Falklands). Hepreviously combined this responsibility with the role of Chief Risk Officer, East Africa. George is a member of the Africa &Middle East Risk Committee and the Standard Global CPBB Risk Leadership Team.

r External Appointments
George is a Non-Executive Director on the Board of Standard Chartered Bank Tanzania.

Albert Larweh Asante
Executive Director/Chief Financial Officer
Appointed: March 2023

Albert has 17 years’ work experience in accounting, banking, and finance. He was appointed Chief Financial Officer role inApril 2022 and is responsible for providing functional leadership for Finance and governance oversight for the Supply Chainand Propert’’ functions.

Career
Albert joined Standard Chartered Bank Ghana PLC in 2006 and has held various senior roles including: Head, WholesaleBanking Business Finance, Ghana; Financial Controller and Chief Financial Officer for Standard Chartered Bank AngolaS.A. He was an Executive Director of the Bank in Angola and acted as CEO for nearly a year. Until his recent appointment,he was the Cluster Head of Finance for Corporate, Commercial & Institutional Banking, West Africa with oversightresponsibility for Nigeria, Ghana, Cameroon, Cote d’lvoire, Gambia, and Sierra Leone.

Education

L Albert is a Fellow of the Institute ofChartered Accountants, Ghana; a CFA Charter holder, holds an MBA from the Universityof Warwick, United Kingdom, and a Bachelor of Science in Administration (Accounting option) from the University ofGhana, Legon.

External Appointments
Albert is a Director of Mercranjoy Company Limited.
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Profile of Board of Director (cont’d)

Subhradeep Mohanty
Non-Executive Director
Appointed: October 2023

Experience

I— Monty has over 21 years of diverse international experience with various financial institutions across Asia, USA, Africa,and Middle East, with responsibilities spanning finance, strategy, risk, corporate development & businesstransformation.

F Career:
Monty joined SCB in 2014 and was appointed as the Global CFO of Retail Banking in 2015. He also worked in SCBIndia as the Country CFO between 2017 and 2020, before taking on the current role. Monty has been recognized by[ AsiaOne as “One of Asia’s top CFOs’ in 2017 and by CFO Power List as an “Icon for Building Finance Organization”in 2019.

Before SCB, Monty worked with JP Morgan in Asia, and with American Express in USA & Asia.

External Appointments:
None

Naa Adorkor Codjoe
J Independent Non-Executive Director
[ Appointed: October 2023

Experience:
Naa Adorkor Codioe is an accomplished and seasoned enterprise risk management specialist and a chartered accountant.She has over 24 years professional working experience, 22 years of which is post qualification experience as a charteredaccountant.

She has a bLickground and expertise in external audit, accounting, corporate governance, risk management and businessadvisory.

Career:
Naa Adorkor currently consults in governance and enterprise risk management — including championing the rollout of

L
ERM in organizations, designing business continuity plans, risk registers, risk frameworks & policies, deliveringbespoke ERM training courses and providing support and capacity building for senior management and board membersin risk management.

Aside having attended several executive semiiars and training for industry leaders by institutions such as the HarvardBusiness School. Presenting on topical risk management issues for several organizations including the Internal AuditAgency (IAA), the Institute of Internal Auditors (HA), the Ghana Police Service, the Information Systems Audit andControl Association (ISACA)

External Appointments:
None
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Profile of Board of Director (eont’d)

Xorse Godzi
Executive Director/Head Client Coverage Corporate, Commercial & Institutional Banking (CCIB)
Appointed: December 2023

Experience

F Xorse was appointed Executive ditector in December 2023 and was Country Head Commercial Banking from 2018 until themerger of the Commercial Banking and Global Banking segments in 2020, he assumed leadership of the newly createdClient Coverage, Corporate, Commercial & Institutional Banking (CCIB).

Career
A career banker, Xorse has worked in various roles across the Standard Chartered Group over the last 20 years. Some of these

include,

Director, Global Corporates London; Head, Commodity Traders and Agribusiness Africa based in Johannesburg andCountry Head, Global Banking Ghana. He has diverse experience in client coverage having worked in several of the Bank’sfootprint markets across Africa and Europe.

[ Education
He holds a B.Sc. Admin (Accounting option) and is an affiliate of the Association of Chartered Certified Accountants(ACCA)

External Appointments:
None
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Profile of Management Team

Yvonne Fosua Gyebi
Head Consumer, Private and Business Banking
Appointed:

Yvonne was appointed Head Consumer, Private and Business Banking in December 2019.

Career
Prior to her most recent appointment, Yvonne was the Value Centre General Manager for Retail Distribution, Priority and

F Digital Banking. During this period, she deployed strategies to improve balance sheet growth and worked closely with theRegional and Country Digital Banking teams to implement the bank’s digital strategy — which included mobile clientacquisition. The bank is well positioned to become a Digital first Retail bank, and this transformative shift, under Yvonne’s

F
leadership, has been duly recognised in the form of numerous national and global industry awards. Yvonne has held severalsenior roles in the bank including, General Manager Small & Medium Enterprises (SME) and Country Head of CommercialBanking. She joined Standard Chartered in 2012 after 7 years at Ecobank Ghana.

Kwame Asante
Head, Transaction Banking
Appointed:

Kwame was appointed Head, Transaction Banking in November2015 and is responsible for leading the Transaction Bankingproduct agenda for our Commercial, Corporate, and Institutional clients.

Career
Kwame has extensive experience working across Africa Region in his 15-year career with the bank. Prior to his current role,Kwame was responsible for leading the Transaction Banking business for commercial clients’ segment across Africa. Someof the other senior roles he has held over the period include, Interim Head of Corporate Sales, Transaction Banking, SouthernAfrica, Country Head of Transaction Banking, Botswana and Director of Transaction Banking Sales, Ghana.

Kwame has expertise in corporate banking including, structured trade and value chain finance, corporate treasury solutionsand leveraging innovation and digitization through partnerships to optimize client’s internal workflow, balance sheet andrevenue.

Education
Kwame holds a master’s degree from the Univei-sitv of Leicester, United Kingdom and a bachelor’s degree in AgriculturalEconomics from the Kwame Nkrurnah University of Science & Technology.
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F
Asiedua Addae
Head, Corporate Affairs, Brand and Marketing
Appointed:

Asiedua was appointed Head, Corporate Affairs, Brand and Marketing in November 2015.

Career

F
Asiedua is a seasoned Marketing & Communications expert with considerable experience managing global brands andconsumer segments across geographies. She joined Standard Charted Bank Ghana PLC in 2012 as Head of Marketing for theConsumer Banking Business. She later assumed additional responsibility as Head of Brand and Marketing for the Bank. Prior

F
to joining the bank, Asiedua worked with Unilever, Ghana and North America and L’Oreal, West Africa. She has leveragedrelevant brand platforms to drive impactful community programmes which empower women and the youth. More recentlyshe has been instrumental in leading the bank’s digital agenda efforts through leveraging consumer insights to fuel growth,amplifying successful digital transformation stories and executing relevant thought leadership events.

Education
Asiedua is a graduate of the University of Ghana, Legon and has an MBA (Marketing) from Fordham University in NewYork.

Seth Boateng

[ Business Planning Manager
Appointed;

Seth

was appointed Business Planning Manager in June 2022. He supports the Chief Executive in formulating and executingbusiness strategy, monitoring performance metrics, and enforcing exemplary control and governance standards.

Career

Seth joined Standard Chartered in 2012 and has since held roles in the Finance Function and the CPBB Business. He hasconsiderable experience in strategy formulation and evaluation, business analytics and management reporting. Prior to joiningthe Bank, he was a Teaching Assistant at the University of Cape Coast School of Business.

Education

L Seth is a Fellow of the Association of Chartered Certified Accountants (ACCA) and a member of the Institute of CharteredAccountants, Ghana (ICAG). He holds a Master of Science degree from Sheffield Hal lam University, UK, and a Bachelor ofCommerce from the University of Cape Coast.
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Gifty Fordwuo
Human Resources
Appointed:

Gifly was appointed Head, Human Resources in December 2016.

Career
Gifty joined Standard Chartered Bank Ghana PLC as a Graduate trainee 25 years ago. She has since had a rewarding careerwith the bank, deepening her domain expertise in Human Resources and gaining relevant frontline banking experience in

F country. Prior to her appointment as Head, Human Resources (HR), Gifty was the Senior HR Business Partner to the RetailBanking Business in Ghana. She had previously worked as the HR Lead with the business in Mauritius. Other leadershiproles Gifty has held in the bank- most of which have been in the Retail Banking Business—include, Head of Deposits andTransactional Products, Senior Manager for Branch Banking, Branch Manager and Business Manager for Direct Banking.

Education
Gifty is a Member of the Chartered Institute ofPersonnel and Development in the United Kingdom. She holds a Post GraduateDegree in Human Resources and a Bachelor of Arts (Sociology) Degree both from the University of Ghana, Legon.

r Dr. Setor Quashigah

( Executive Director, Head WraIth Management Ghana
Appointed:

Dr Setor Q’ichigah was appointed CEO of Standard Chartered Wealth Management Company Limited in 2022.

Career
Setor is an experienced banker and leadership coach with a reputation for developing superior talent. Over the course of her20-year career with the bank, she has held several senior roles including: Head of Direct Banking, Head of Proximity andRemote Banking and General Manager for Preferred and Priority Banking.

Setor was responsible for delivering world class wealth products and solutions. She has successfully built a team of highperforming Relationship Managers and best in class Advisors who have contributed to the success of the overall Consumer,Private and Business Banking Segment.

Education
Setor has a Doctorate in Business Leadership from the Swiss Busincss School; holds an MBA from the University ofLeicester, United Kingdom and is a certified \Vealth Manager from INSEAD, France.
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Alikem Adadevoh
Head, Legal
Appointed:

Alikem joined Standard Chartered Bank Ghana PT .C as Head, Legal in January 2017. She is responsible for leading the Legalteam in Standard Chartered Bank Ghana PLC.

Career
Alikem has over 25 years of experience as a Legal Practitioner of which 12 were spent working with the private law firmF Fugar and Company. She also has diverse and extensive experience in corporate and commercial law practice and workedwith the African Development Bank (AfDB) in Cote D’lvoire and Tunisia. Alikem also spent six years in the mining industiywhere she was the Legal and Compliance Manager of Golden Star Resources Limited, a Canadian mining company, based

F in Denver, Colorado, USA with key mining operations in Ghana. Prior to joining Standard Chartered Bank Ghana PLC, sheworked as the Director, Legal Services of The First Group (Ghana) Limited, an investment and management servicescompany.

Education
Alikem has a Master of Laws (LLM) Degree in International Banking and Finance Law from the University of London.

Chris Bidokwu
Chief Risk Oflice
Appointed: Chris joined Standard Chartered Bank Ghana PLC as Chief Risk Officer in July 2022

Career
He joined Standard Chartered Bank Nigeria in 2001 and spent the first five years in Consumer Banking across different roles.[ Chris moved into Operational Risk and Assurance in 2006 supporting the Wholesale Banking Business. Between 2010 and2012 he was the Regional Head of Operational Risk for Origination & Client Coverage for Africa, ensuring a strong riskcontrol environment. The Cluster lead for Operational Risk in West Africa, and has vast experience in providing holistic,L Board and executive-level risk management support and governance within the West African Cluster and AME enabling thealignment of business strategy and Risk appetite.

Prior to joining Standard Chartered, Chris worked in Fidelity Bank Nigeria acquiring experience in Treasury Operations& Branch Operations.

Education

L Chris holds a Master of Business Administration (MBA) in Banking & Finance from Ambrose Alli University, EkpomaNigeria and a certificate in complete risk management from the Kellogg’s School of Management, NorthwesternUniversity.

He is an Honorary Senior Member (HCIB) of the Chartered Institute of Bankers, Nigeria, and a Member of the GlobalAssociation of Risk Professionals (GARP)
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Jojo Kakra Bannerman

Acting Head, Financial Markets
Appointed: November 2023

Career:

F Jojo comes into the role with over fifteen (15) years of experience, having started his career as an International Graduate(IG) with the Bank. He has held various roles across geographies in Financial Markets (FM) Structuring and FinancialMarkets (FM) Sales. Prior to joining Standard Chartered he was Financial Advisor at KPMG, Ghana

Education:

Jojo holds a degree in Electrical I Electronic Engineering from Kwame Nkrumah University of Science and Technology,

F Ghana, (KNUST) as well as a Postgraduate Certificate in Business and Finance from the London School of Businessand Finance, United Kingdom (UK). He is a Chartered Financial Analyst, of the CFA Institute.

Michael Oseku -Afful
Head, Conduct, Financial Crime and Compliance
Appointed: Michael was appointed Head, Conduct, Financial Crime and Compliance in January 2020.

Career
Michael joined Standard Chartered in 2006 as a Credit Documentation Officer within the Credit Risk Control functionand rose to become Head of Credit Documentation Unit.

He later joined the Compliance team as Head of Legal and Compliance for Retail Banking. Prior to his current role, hewas the Head of Compliance for Corporate and Commercial Banking. Michael is a Lawyer by profession, having beencalled to the (ihana Bar in 2010.

Education
Michael holds on LLB Degree from City University, London, a BA(Hons.) degree from the University of Ghana aswell as a post graduate Diploma in Compliance (ICA) awarded by the University of Manchester, England. He also holdsan Advanced Certificate in Marketing awarded by the Chartered Institution of Marketing, UK.

Angela Naa Sakua Okai
Company Secretary
Appointed: April 2014

Experience

L Angela is a lawyer and Corporate Governance practitioner. She has functional oversight experience in the sub-region andfrontline banking experience in Ghana.

L
Career
Beginning in 1997, Angela worked in various capacities within the Bank’s branch network. She transitioned into theCompliance Officer role in 2008 and later became Legal Counsel for the Corporate and Institutional Clients Segment in 2010.Angela was appointed Company Secretary in 2014— the first female to hold this position in the Bank’s 125-year history inL Ghana. In this role Angela has oversight responsibilities for Subsidiary Governance in West Africa (excluding Nigeria), andprovides leadership support to Cameroon, Cote D’lvoire, Gambia and Sierra Leone, to ensure that the Group’s subsidiarygovernance standards are fully implemented Angela is a member of the Ghana Bar Association, the Commonwealth LawyersL Association, an alumna of the 2010 Fortune- U.S. Department of State Global Women’s Mentoring Partnership and a Fellowof the Chartered Governance Institute, UK and Ireland.
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinion

We have audited the financial statements of Standard Chartered Bank Ghana PLC (“the Group and Bank”), which
comprises the consolidated and separate statements of financial position at 31 December 2023, and the consolidated

F
and separate statements of comprehensive income, changes in equity and cash flows for the year then ended, and the
notes to the financial statements which include a summary of material accounting policies and other explanatory notes,
as set out on pages 37 to 165.

In our opinion, the accompanying consolidated and separate financial statements give a true and fair view of the
consolidated and separate financial position of the Group and Bank at 31 December 2023 and of its consolidated and
separate financial performance and consolidated and separate cash flows for the year then ended in accordance with

IFRS

Accounting Standards including the Hyperinflation Directive issued by the Institute of Chartered Accountants,
Ghana and in the manner required by the Companies Act, 2019 (Act 992) and the Banks and Specialised Deposit—
Taking Institutions Act, 2016 (Act 930).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISA5). Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit ofthe Consolidated and Separate Financial
Statements section of our report. We are independent of the Group and Bank in accordance with the International Ethics
Standards Board for Accountants’ International Code of Ethics for Professional Accountants (including International

Independence

Standards) (IESBA Code), together with the ethical requirements that are relevant to our audit of
consolidated and separate financial statements in Ghana, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the IESBA Code. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
consolidated and separate financial statements of the current period. These mailers were addressed in the context of our
audit of the consolidated and separate financial statements as a whole, and in forming our opinion thereon, and we do
not provide a separate opinion on these matters.
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Key Audit Matters (coni ‘d)

Refer to Note 21b to the financial statements

The key audit mailer

-

Loans and advances to customers amounted to GH

F 2,104 million at 31 December2023 (GHØ 2,050 at
31 December 2022), and the total impairment
allowance account for the Bank amounted to GHØ 175[ million at 31 December 2023 (GHØ 446 million at 3 1
December 2022).

The Bank is required to recognise expected credit
losses (ECL) on financial instruments which involves
significant judgement and estimates to be made by the
Bank.

The carrying value of Loans and advances to
customers may be materially misstated ifjudgements
or estimates made by the Bank are inappropriate.

How the matter was addressed in our audit
Based on our risk assessment and industry knowledge,
we have examined the impairment allowances for loans
and advances to customers and evaluated the
methodology applied as well as the assumptions made
according to the description of the key audit matter.

Our procedures included the following:
• Assessing and testing the design, implementation

and operating effectiveness of key controls over the
capture, monitoring and reporting of loans and
advances to customers.

• Assessing and testing the design and operating
effectiveness of controls over the Bank’s loan
impairment process regarding management’s
review process over impairment calculations.

Measurement of impairment under IFRS 9 is deemed a
key audit matter because impairment is based on an
expected credit loss model, which the Bank estimates
on both an individual and a collective basis. This

L calculation entails a considerable level ofjudgement as
this is a significant and complex estimate.
The Bank’s ECL model includes certain judgements

L and assumptions such as:
• the credit grades allocated to the counterparties;

the probability of a loan becoming past due and

L subsequently defaulting (probability of default
‘PD’);

• the determination of the Bank’s definition of
default;

• the magnitude of the likely loss if there is default
(loss given default ‘LGD’);

• the expected exposure in the event of a default
(exposure at default ‘EAD’);

• the criteria for assessing significant increase in
credit risk (SICR);

• the rate of recovery on the loans that are past due
and in default;

31

Assessing the completeness and accuracy of key
data inputs used in the ECL calculation through
testing a sample of relevant data fields and their
aggregate
Assessing and testing the effectiveness of the SICR
thresholds employed by the Bank across material
retail and corporate portfolios.

Assessing the appropriateness of the Bank’s
methodology for determining the base case
economic scenario for material macroeconomic
variables to determine whether these have
sufficiently considered the impact of recent
macroeconomic challenges, and to challenge the
base case forecast against market information.
Assessing individual exposures: We selected a
sample of accounts from the loan portfolio based on
our sampling methodology. We obtained the Bank’s
assessment of the recoverability of these exposures
and challenged whether individual impairment
allowance, or lack of, were appropriate. In
performing our assessment we paid specific attention
to accounts that we had identified that were severely
affected by the GDDEP and other recent
macroeconomic challenges.
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Impairment of loans and advances to customers GH 175 million
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T. the identification of impaired assets and the estimation of
impairment, including the estimation of future cash flows,
market values and estimated time and cost to sell
collateral; and

• the incorporation of forward-looking information related
to the expected outlook on the country’s inflation rates,
central bank interest rates, exchange rates and the gross
domestic product used in determining the expected credit
losses in the loans and advances portfolios.

• Disclosure quality the disclosures regarding the Bank’s
credit risks are key to understanding the key judgements
and material inputs to the IFRS 9 ECL results.

The key audit matter
Fair value on investment securities and
trading assets amounted to GHØ526 million at 31 December
2023 (GHØ 2,151 million at 31 December2022),

The valuation of these government securities is considered to[ be a key audit matter due to the estimation required in
determining the fair value of these instruments which is
based on internally developed methodologies and not solely

L on quoted prices on the bond markets. The market prices no
longer reflected the fair value of the securities due to the
disappearance of an active market (low volume of trades and
trades done at significant discounts) following the
implementation of the Ghana Domestic Debt Exchange
Programme (GDDEP).

The judgement involved in the fair valuation of these
securities are compounded by the fact that the Government
of Ghana has suspended the issuance of new bonds which
has switched focus to trading of short-term securities.

L
The quality of disclosures required by IFRS 9 are complex
and need to provide insights to the key judgments and
material inputs to the IFRS 9 ECL results.

Using a KPMG specialist to independently assess and
substantively validate the impairment models by
re-performing calculations for certain aspects of
material models.

• Assessing the appropriateness of overlays
(qualitative adjustments) to model-driven ECL by
taking into account the judgements and estimates
the Bank has made through the ECL calculation
process (including macroeconomic forecasts).

Assessing the adequacy of the Bank’s disclosures
in relation to impairment about changes in
estimates occurring during the period and its
sensitivity to key assumptions. In addition, we
assessed whether the disclosure of the key
judgements and assumptions made were
appropriate.

How the matter was addressed in our audit
Based on our risk assessment, we have examined the
valuation of government securities based on the
description of the key audit matter.

Our procedures included:
• Obtaining an understanding and testing the

design, implementation, and operating
effectiveness of key controls over the valuation
of government securities.

Testing the IT general controls and application
controls relating to IT systems that support
valuation of investment securities.

Using the KPMG specialist to independently
estimate the fair value of these securities to
validate the accuracy of the management’s
estimates.

• Assessing the adequacy of the Bank’s disclosures
in relation to impairment about changes in
estimates occurring during the period
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Valuation ofInvestment Securities and Trading Assets (Fair Value GHç 526 million)

ReJèr to Note 7.2 to the financial statements
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F The key audit matter
Investments in government bonds and bills amounted to
GHØ6.7b at 31 December 2023, which represent 47% of

F the total amount of the Bank’s total assets. The Bank
recognised an impairment loss allowance of GHØ62m on
these balances as of 31 December 2023 (GHØ 625m at 31
December 2022)

The Bank is required to recognise expected credit losses[ (ECL) on these instruments which involve significant
judgement and complexity including estimating future
cash flows and associated cash shortfalls to be experienced
on the government securities.

F The expected credit losses of investment may be materially
misstated ifjudgements or estimates made by the Bank are
inappropriate.

[ The Bank’s ECL model includes certain judgements and
assumptions such as:
• the credit grades allocated to the Government of

[ Ghana (GoG); the probability of a security’s maturity
being past due and GoG subsequently defaulting on
repayments (probability of default ‘PD’);

[ • the determination of the Bank’s definition of default;
• the magnitude of the likely loss if there is default (loss

given default ‘LGD’);

I
. the expected exposure in the event of a default

(exposure at default ‘EAD’);
• the criteria for assessing significant increase in credit

risk (SICR);

( • the rate of recovery on the securities that are past due
and in default;

the incorporation of forward-looking information

L related to the expected outlook on the country’s
inflation rates, central bank interest rates,
exchange rates and the gross domestic product
used in determining the expected credit losses in

L the loans and advances portfolios.

The quality of disclosures required by IFRS 9 are complex
and need to provide insights to the key judgments and
material inputs to the IFRS 9 ECL results.

L
Due to the significance of the investment in government
securities to the financial position of the Bank and
significant measurement uncertainty involved in the
impairment of qualifying investments, this was considered
a key audit matter in our audit.

-

-

How the matter was addressed in our audit
Based on our risk assessment, we have examined the
impairment of government securities based on the
description of the key audit matter.

Our procedures included:
• Obtaining an understanding and testing the design,

implementation, and operating effectiveness of key
controls over the impairment of government
securities.

Testing the IT general controls and application
controls relating to IT systems that support
impairment of investment securities.

Assessing the appropriateness of staging for
government securities and other sovereign-related
exposures.

Using the Financial Risk Management team to
independently estimate the ECL of these securities
to validate the accuracy of the management’s
estimates.

Assessing the completeness and accuracy of the data
used in the models through testing a sample of
relevant data fields and their aggregate amounts
against data in the systems.

Sample testing over key inputs and assumptions
impacting ECL calculations to assess the
reasonableness of economic forecasts, weights, and
PD, LGD and EAD assumptions applied.

Assessing whether the disclosure of the key
judgements and assumptions made were reasonable.

INDEPENDENT AUDITOR’S REPORT

0 THE MEMBERS OF STANDARD CHARTERED BANK GHANA PLC

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS (CONT’D)

Impairment ofInvestment Securities GH 62rnillion
-

-

Refer to Note 5.4.2 to the financial statements
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS (CONT’D)

Other Information

The Directors are responsible for the other information. The other information comprises the Report of the Directors as

F required by the Companies Act, 2019 (Act 992), Corporate Information and the Statement on Corporate Governance
which we obtained prior to the date of this auditors report and the Strategic Report, Audit Committee Report, Risk
committee Report, Remuneration Committee report, Nominating Committee report and Supplementary information
which is expected to be made available to us after that date but does not include the consolidated and separate financial[ statements and our auditor’s report thereon.

Our opinion on the consolidated and separate financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated and separate financial statements, our responsibility is to read the other[ information and, in doing so, consider whether the other information is materially inconsistent with the consolidated
and separate financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities ofthe Directors for the Consolidated and Separate Financial Statements

L The Directors are responsible for the preparation of consolidated and separate financial statements that give a true and
fair view in accordance with IFRS Accounting Standards including the Hyperinflation Directive issued by the Institute
of Chartered Accountants, Ghana and in the manner required by the Companies Act, 2019 (Act 992) and the Banks and

E Specialised Deposit-Taking Institutions Act, 2016 (Act 930), and for such internal control as the Directors determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the consolidated and separate financial statements, the Directors are responsible for assessing the Group
and Bank’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Directors either intend to liquidate the Group and/or Bank or to cease
operations, or have no realistic alternative but to do so.

The Directors are responsible for overseeing the Group and Bank’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Consolidated and Separate Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated and separate financial statements as

L a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or

L error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken based on these consolidated and separate financial statements.
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS (CONT’D)

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

• Identify and assess the risks of material misstatement of the consolidated and separate financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group
and Bank’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by Directors.

• Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Group and/or Bank’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
consolidated and separate financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, future events
or conditions may cause the Group and/or Bank to cease to continue as a going concern.

[
• Evaluate the overall presentation, structure, and content of the consolidated and separate financial statements,

including the disclosures, and whether the consolidated and separate financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

• Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Group to express an opinion on the consolidated financial statements. We are responsible for the
direction, supervision, and performance of the group audit. We remain solely responsible for our audit opinion

We communicate with the Directors regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide the Directors with a statement that we have complied with relevant ethical requirements regarding
independence and communicate with them all relationships and other matters that may reasonably be thought to bear
on our independence, arid where applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated with the Directors, we determine those matters that were of most significance in the
audit of the consolidated and separate financial statements of the current period and are therefore the key audit matters.

L We describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine that a matter should not be communicated in our report because
the adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS (CONT’D)

Report on Other Legal and Regulatory Requirements

Compliance with the requirements ofSection 137 ofthe Companies Act, 2019 (Act 992)

— We have obtained all the information and explanations which, to the best of our knowledge and belief were
necessary for the purpose of our audit.

— In our opinion, proper books of account have been kept, so far as appears from our examination of those books.
— The consolidated and separate statements of financial position and comprehensive income are in agreement with

the accounting records and returns.

— We are independent of the Bank under audit pursuant to Section 143 of the Companies Act, 2019 (Act 992).

Compliance with the requirements of Section 85 of the Banks and Specialised Deposit-Taking Institutions Act, 2016
(Act 930)

— We have obtained all the information and explanations which, to the best of our knowledge and belief were
necessary for the purpose of our audit.

— The Group and Bank’s transactions were within its powers and the Bank generally complied with the relevant
provisions of the Banks and Specialised Deposit-Taking Institutions Act, 2016 (Act 930).

— The Group and Bank have generally complied with the provisions of the Anti-Money Laundering Act, 2020 (Act
1044) Anti-Terrorism Act, 2008 (Act 762) and all relevant Amendments and Regulations governing the Acts.

Compliance with the requirements ofthe Bank ofGhana Corporate Governance Disclosure Directive, 2022

— The Corporate Governance practices and Corporate Governance Report of the Group and Bank have generally
complied with the requirements of the Bank of Ghana Corporate Governance Disclosure Directive, 2022.

The engagement partner on the audit resulting in this independent auditor’s report is Frederick Nyan Dennis
(ICAG/P/ 1426).

kern c
FOR AND ON BEHALF OF:
KPMG: (ICAG/F/2024/038)

CHARTERED ACCOUNTANTS

L 13 YIYIWA DRIVE, ABELENKPE
P0 BOX GP 242
ACCRA

L
2024

L
L
L
L
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STANDARD CHARTERED BANK GHANA PLC

STATEMENTS OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER 2023

2023 2022
Bank Group Bank Group

Notes GHØ’000 GH’000 GHØ’000 GHØ000
Interest income calculated using the effective interest 1,421,644 1,421,644 1,008,901 1,008,901
method

F
Interest expense (155,201) (155,201) (201,115) (201,115)
Net interest income 8 1,266,443 1,266,443 807,786 807,786
Fees and commission income 9 205,166 216,083 191,440 196,279
Fees and commission expense 9 (27,391) (27,391) (22,220) (22,220)r Net fee and commission income 9 177,775 188,692 169,220 174,059
Net trading income 10 217,465 217,465 239,390 239,390
Revenue Lj,683 1,672,600 1,216,396 1,221,235

F Net gain/(loss) from other financial instruments carried 11 a 2,222 2,222 (1,189) (1,189)
at fair value through profit/loss
Lease modification gain/(Ioss) 30a(iii) 2,556 2,556 (8,581) (8,581)

F
Other income I Ic 42,499 42,499
Operating income 1,708,960 1,719,877 L2 10,125 1,214,964
Net impairment gain/(loss) on investment securities 12a (47,964) (47,964) (602,086) (602,086)
Net impairment gain/(loss) on loans and advances, and 12b 253,876 2576 (506,438) (506,438)

F others
Lease impairment 30a(iii) 14,400 14,400 (50,249) (50,249)
Total Impairment 220,312 220,312 (1,158,773) (1,158,773)

r Operating income net of impairment charges 1,929,272 1,940,190 51,352 56,191

Personnel
expenses 13a (392,348) (395,045) (298,472) (299,422)

Depreciation 23b (42,879) (43,130) (32,983) (33,088)
Other expenses 14 (142,2) (143,673) (103,439) (104,584)

L Total operating expenses (577,953) (581,848) (434,894) (437,094)
Profit/(loss) before income tax 1,351,319 1,358,342 (383,542) (380,903)
Income tax credit/(expense) 15(i) (351,796) (353,561) 83,908 83,255

L
Growth and Sustainability Levy 15(i) (67,566) (67,918) - (132)
Financial Sector Recovery Levy 15(i) (67,566) (67,566) = =
Total tax and levy (486,928) (489,045) 83,908 83,123
Profit/(Ioss) for the year 864.391 (2994)
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STANDARD CHARTERED BANK GHANA PLC

STATEMENTS OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER 2023

2023 2022
Notes Bank Group Bank Group

GHØ’000 GH’0O0 GHØ’000 GHØ’000

Profit/(Ioss) for the year 864,391 869,297 (299,634) (297,780)

Other comprehensive income
Hems that are or may be reclassified subsequently to

or loss
Net gain/(loss) from changes in fair value 31(v) (122,244) (122,244) (291,146) (291,146)

3 Tax on net gain/(loss) from changes in fair value 3 1(v) 30,561 30,561 72,787 72,787
ECL charge on FVOCI Investment 3 1(v) 47,964 47,964 602,072 602,072

Tax

on charge on FVOCI Investment 31(v) (11,991) (11,991) (150,518) (150,518)
Debt investments at FVOCI — reclassified to profit or 31(v) (281,661) (281,661) - -

loss
Tax on debt investments — reclassified to profit or loss 70,415 70,415 = =
Total other comprehensive income (266,956) (266,956) 233,195 233,195

Total comprehensive income for the year 597,435 602,341 (66.439) (64,585)

Basic earnings/(loss) per share (Ghana Cedi per share) 16(i) 6.41 6.45 (2.22) (2.21)
Diluted earnings/(loss) per share (Ghana Cedi per share) 16(i) 6.41 6.45 (2.22) (2.21)

The notes on pages 45 to 165 form an integral part of these financial statements.
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STANDARD CHARTERED BANK GHANA PLC

STATEMENTS OF FINANCIAL POSITION AT 31 DECEMBER 2023

2023 2022
Bank Group Bank Group

Notes GHØ’000 GH’000 GHØ’000 GH’0O0
Assets
Cash and cash equivalents 18 4,309,599 4,316,795 3,978,479 3,980,349
Derivative assets held for risk management 1 9a 8,920 8,920 69,691 69,691
Non-pledged trading assets 20 17,911 17,911 4,560 4,560

F Loans and advances to customers 21 2,104,269 2,104,269 2,050,310 2,050,310
Investment securities 22a 6,694,890 6,694,890 3,473,154 3,473,154
Current tax assets 15(u) 210,342 210,505 74,937 75,326

F
Deferred tax asset 24 64,170 64,238 188,524 188,531
Property and equipment 23a 28,357 28,754 37,958 38,607
Right-of-use asset 30a(i) 173,502 173,502 192,667 192,667
Equity investments 22b(i) 1,001 1 1,001

F Other assets 25 307,794 307,794 295.723 295.723
Total assets 13,920,755 13,927.579 10.367.004 10.368.919
Liabilities

F
Derivative liabilities held for risk management 19b 15,045 15,045 70,338 70,338
Deposits from banks 26 202,946 202,946 114,439 114,439
Deposits from customers 27 10,818,779 10,818,779 8,183,887 8,183,887
Short-term Borrowings 28 232,860 232,860 - -

Provisions 29b 134,802 134,802 98,015 98,015

L Lease liabilities 30a(v) 366,076 366,076 284,497 284,497
Other liabilities 29a 225,454 225,518 288,470 288,53 1
Total liabilities 11,995,962 11.996,026 9.039.646 9,039,707

Shareholders’ funds
Stated capital 31(i) 400,000 400,000 400,000 400,000
Income surplus 31(u) 820,817 827,577 148,380 150,234

L Reserve fund 31(iii) 676,277 676,277 568,228 568,228
Credit risk reserve 31(iv) 83,905 83,905 - -

Other reserves 31(v) (56,206) (56.206) 210,750 210,750[ Total shareholders’ funds 1,924,793 1,931,553 1,327358 1,329,212
Total liabilities and shareholders’ funds 13,920,755 10.367.004 10,368,919
Net assets value per share (Ghana Cedis per 35 14.22 14.26 9.78 9.79
share)

Approval of financial statements

These financial statements were approved by the Board of Directors on 28 March 2024 and signed on its
behalf by

L
Ma’t’ Albsate
Managing Director Executive Director

The notes on pages 45 to 165 form an integral part of these financial statements.
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STANDARD CHARTERED BANK GHANA PLC

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 DECEMBER 2023

The notes on pages 45 to 165 form an integral part of these financial statements

2023
Bank Group

Notes GT-IØ’000 GHØ000

2022
Bank

G H 000
Group

G 1-10 000
Cash flows from operating activities

[— ProliU(Loss) before tax 1,351,319 1,358.342 (383,542) (380.903)
Adjustments for:
Depreciation 23b 42,879 43.130 32,983 33,088
Impairment on financial assets 12 (205,912) (205,912) 1,108,524 1.108,524

F
Lease impairment 30a(iii) (14,400) (14,400) 50,249 50,249
Lease modification gain!(loss) 30a(iii) (2,556) (2,556) 8,581 8.58!
Net interest income 8 (1.266,343) (1,266,443) (807.786) (807,786)

I—
Unrealised exchange aiii/Ioss on trading 23.201 23,2d1 (68.881) (68,88!)
Effect of exchange 14.100 14,100 (9.295) (9,295)

(57,812) (50,538) (69. 167) (66,423)

[ Change iii tradinu assets (Non-pledge) (13,351) (13,351) 357,404 357,404
Change in derivative assets held for risk 60,771 60,771 (59.548) (59,548)
management

r Change in other assets (12.071) (12,071) 85,491 85.491
Change in loans to other banks

- - 241,254 241.254
Change in loans and advances to customers 235,642 235,642 (666,787) (666,787)
Change in durivative liabilities held for risk (55,293) (55,293) 61,089 6 1.089

managementChange in deposits from banks p8,507 88,507 34,749 31.749
Change in deposits from customers 2,634,892 2,634,892 629,430 629.430

Change

in short-term borrowings 232860 232,860 (240,244) (240,244)
Change in provisvms 36,787 36,787 1 1,787 I 1.787
Change in other iiabilities (63,0 1j (63,012) 20,095

3,087,917 3,095,193 405,553

Interest received 1,976,153 1,976,153 1,067,354 1,067,354
Interest paid (122,812) (122,812) (170,551) (170,551)

L
Income tax paid 15(u) (408,994) (4 10.946) (79
Net cash from operating activities 4,532,264 4,537,589 1,064.997 1,067,620
Cash flows used in investing activities
Purchase of investment securities 22a (44,540,784) (44,540,784) (30.072.549) (30,072.549)

L Sale/redemption of investment securities 22a 40,393,238 40,393,238 30,069.637 30,069,637
Purchase of property and equipment 23a (1 1,282) (1 1,282) / (753)
Sale of property and equipment 23a 48,890 48,8°O : =
Net cash used in investing activities (4,109.938) (4,109,938) (2,912) (3.665)
Cash flows used in financing activities
Dividend paid 32 - / (249,485) (249,485)
Lease repayment 30a(v) (72,063) (72,063) (46,5 13) (46.513)
Investment in Subsidiary : =

(72,063) (72,063) (295,998) f9.5.998J

L
Net cash used in financing activities

-

Net increase in cash and cash equivalents 350,263 355,589 766,087 767,957
Effect oCexchangc fluctuation on cash held (14,100) (14,100)
Cash and cash equivalents at I January 78,479 3,980.349 3,203,097 3.203,097
Cash and cash equivalents at 31 December 18 4.314,6A2 4jLS i,918,479 398Q39

21.155
409,357 ,,/‘
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023

1. Reporting entity

Standard Chartered Bank Ghana PLC is a Bank incorporated in Ghana. The Bank operates with a Universal Banking
license that allows it to undertake banking and related activities. Its registered office is Standard Chartered Bank

[ Building situated at No. 87 Independence Avenue, Accra. The consolidated financial statements as at and for the year
ended 3 1 December 2023 comprise the Bank and its subsidiaries, (together referred to as the ‘Group’). The separate
financial statements as at and for the year ended 31 December 2023 comprise the financial statements of the Bank.
The Bank is listed on the Ghana Stock Exchange.

2. Basis of preparation

2.1 Statement of compliance

F
The financial statements have been prepared in accordance with IFRS Accounting Standards including the
Hyperinflation Directive issued by the Institute of Chartered Accountants, Ghana and in a manner required by the
Companies Act, 2019 (Act 992) and the Banks and Specialised Deposit-Taking Institutions Act, 2016 (Act 930).

The
ICAG issued a directive in November 2023 to accountants in business and accountants in practice, together with

an update during January 2024 in terms of which the ICAG concluded that based on its analysis and interpretation, lAS
29 will not be applicable for December 2023 financial reporting period since Ghana is not considered to be operating

in

a hyperinflationary economy. In this regard, the financial statements of the Group and Bank, including the
corresponding figures for the comparative period have not been stated in terms of the measuring unit current at the end
of the reporting period.

2.2 Basis of preparation

Basis ofmeasurement

The financial statements are prepared using the historical cost basis except for the following assets and liabilities that
are measured at their fair value: derivative financial instruments, financial instruments at fair value through profit or
loss and debt instruments classified as fair value through other comprehensive income.

Functional and presentation currency

The financial statements are presented in Ghana Cedis which is the Group’s functional currency. All values are rounded
to the nearest thousand GH except otherwise indicated.

/
2.2.1 Basis of Consolidation

Business combinations
/

The Group accounts for business combinations using the acquisition method when the acquired set of activities and

L assets meets the definition of a business and control is transferred to the Group.
In determining whether a particular set of activities and assets is a business, the Group assesses whether the set of assets
and activities acquired includes, at a minimum, an input and substantive process and whether the acquired set can
produce outputs.

2.2.2. Subsidiaries

L ‘Subsidiaries’ are entities controlled by the Group. The Group ‘controls’ an entity if it is exposed to, or has rights to,
variable returns from its involvement with the entity and can affect those returns through its power over the entity. The
Group reassesses whether it has control if there are changes to one or more of the elements of control. This includes

L circumstances in which protective rights held (e.g., those resulting from a lending relationship) become substantive and
lead to the Group having power over an investee. The financial statements of subsidiaries are included in the
consolidated financial statements from the date on which control commences until the date on which control ceases.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

2.2.3 Transactions eliminated on consolidation

F
Intra-group balances and transactions, and any unrealised income and expenses (except for foreign currency transaction
gains or losses) arising from intra-group transactions, are eliminated. Unrealised losses are eliminated in the same way
as unrealised gains, but only to the extent that there is no evidence of impairment.

2.3 Use ofjudgements and estimates

Domestic Debt Exchange considerations

F Paragraph 125 of lAS I requires disclosure about the assumptions that a Group makes about the future and other sources
of estimation uncertainty at the reporting date that have a significant risk of resulting in a material adjustment within
the next financial year.

Refer to Note 4 on judgements and estimate arising from the Domestic Debt Exchange Programme.

r In preparing these financial statements, Management made judgements, estimates and assumptions that affect the
application of the Group’s accounting policies and the reported amounts. Actual results may sometimes differ from
these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis.

(a) Judgements

Information about judgements made in applying accounting policies that have the most significant effects on the amounts
recognised in the financial statements is included in 5.4.2 — establishing the criteria for determining whether credit risk[ on the financial asset has increased significantly since initial recognition, determining the methodology for
incorporating forward-looking information into the measurement of ECL and selection and approval of models used tomeasure ECL.

/

(b) AssLimptions and estimation uncertainties /

Information about assumptions and estimating uncertainties that have the most significant risk of resulting in a material
adjustment in the year ended 31 December 2023 is included in notes 5.4.2-impairment of financial instruments:[ determination of inputs into the ECL measurement model, including determination of stage 3 individually assessedimpairment, recoverable cash flows and incorporation of forward-looking information and notes 7.2 — measurementof fair value of financial instruments with significant unobservable units.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

3 Accounting policies

3.1 New standards effective from 1 January 2023

Material accounting policy information

The Group adopted Disclosure of Accounting Policies (Amendments to lAS I and IFRS Practice Statement 2) from I
January 2023. Although the amendments did not result in any changes to the accounting policies themselves, they
impacted the accounting policy information disclosed in the financial statements.

The amendments require the disclosure of’material’, rather than ‘significant’, accounting policies. The amendments also
provide guidance on the application of materiality to disclosure of accounting policies, assisting entities to provide
useful, entity-specific accounting policy information that users need to understand other information in the financial
statements.

The following standards which became effective from 1 January 2023 do not have a material effect on the Group’s
financial statements.

1. International Tax Reform- Pillar Two Model Rules (Amendment to lAS 12)
2. Deferred Tax Related to Assets and Liabilities Arising from a Single Transaction (Amendment to lAS 12)
3. Definition of Accounting Estimates (Amendment to lAS 8)

3.2 Standards issued but not yet effective and interpretation

A number of new standards and amendments to standards and interpretations are effective for annual periods beginning
after 1 January 2024 and have not been applied in preparing these financial statements. Those which may be relevant
to the Group are set out below. The Group is yet to assess the impact of the standards on the financial statements.

Classification of liabilities as current or non-current and Non-current Liabilities with Covenants (Amendments
toIASl) /

Under existing lAS 1 requirements, companies classify a liability as current when they do not have an unconditional
right to defer settlement of the liability for at least twelve months after the end of the reporting period. As part of its
amendments. the Board has removed the requirement for a right to he unconditional and instead, now requires that a
right to defer settlement must have substance and exist at the end of the reporting period.

This right may be subject to a company complying with conditions (covenants) spccified in a loan arrangement. After
reconsidering certain aspects of the 2020 amendments, the IASB reconfirmed thai cy covenants with which a

L
company must comply on or before the reporting date affect the classification of a liability as current or non-current.
Additional disclosure is also required for non-current liabilities subleetto future covenants. [‘he amendments also clarif’
how an entity’ classifies a liability that can be settled in its own shares.

The amendments apply retrospectively for annual reporting periods beginning on or after 1 January 2024, with early
application permitted. It also specifies the transition requirements for companies that may have early-adopted the
previously issued but not yet effective 2020 amendments.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

3.2 Standards issued but not yet effective and interpretation (cont’d)

Lease Liability in a Sale and Leaseback (Amendments to IFRS 16)

The amendments confirm the following.
— On initial recognition, the seller-lessee includes variable lease payments when it measures a lease liability arising

F
from a sale-and-leaseback transaction.

— After initial recognition, the seller-lessee applies the general requirements for subsequent accounting of the lease
liability such that it recognises no gain or loss relating to the right of use it retains.

A
seller-lessee may adopt different approaches that satisfy the new requirements on subsequent measurement.

The amendments are effective for annual reporting periods beginning on or after 1 January 2024, with earlier application
permitted.

Under lAS 8 Accounting Policies, Changes in Accounting Estimates and Errors, a seller-lessee will need to apply the
amendments retrospectively to sale-and-leaseback transactions entered into or after the date of initial application of
IFRS 16. This means that it will need to identify and re-examine sale-and-leaseback transactions entered into since
implementation of IFRS 16 in 2019, and potentially restate those that included variable lease payments.

Supplier Finance Arrangements (Amendment to lAS 7 and IFRS 7)

The IASB’s amendments apply to supplier finance arrangements that have all of the following characteristics.
• A finance provider pays amounts a company (the buyer) owes its suppliers.

.

A company agrees to pay under the terms and conditions of the arrangements on the same date or at a later date
than its suppliers are paid.

• The company is provided with extended payment terms or suppliers benefit from early payment terms, compared
with the related invoice payment due date.

The amendments do not apply to arrangements for financing receivables or inventory. The amendments introduce
additional disclosure requirements for companies that enter into these arrangements. However, they do not address the

L classification and presentation of the related liabilities and cash flows. The amendments introduce two new disclosure
objectives — one in lAS 7 and another in IFRS 7 — for a company to provide information about its supplier finance
arrangements that would enable users (investors) to assess the effects of these arrangements on the company’s liabilities

L
and cash flows, and the company’s exposure to liquidity risk. Under the amendments, companies also need to disclose
the type and effect of non-cash changes in the carrying amounts of the financial liabilities that are part of a supplier
finance arrangement. The amendments also add supplier finance arrangements as an example to the existing disclosure
requirements in IFRS 7 on factors a company might consider when providing specific quantitative liquidity risk
disclosures about its financial liabilities.

7
The amendments are effective for periods beginning on or after 1 January 2024, with early application permitted.
However, some relief from providing certain information in the year of initial application is available.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

3.2 Standards issued but not yet effective and interpretation (cont’d)

Lack of exchangeability (Amendment to lAS 21)

In August 2023, the International Accounting Standards Board (IASB) amended lAS 21 to clarify:
• when a currency is exchangeable into another currency; and
• how a company estimates a spot rate when a currency lacks exchangeability.

A currency is exchangeable into another currency when a company is able to exchange that currency for the other
currency at the measurement date and for a specified purpose. When a currency is not exchangeable, a company needs

to

estimate a spot rate. A company’s objective when estimating a spot rate is only that it reflects the rate at which an
orderly exchange transaction would take place at the measurement date between market participants under prevailing
economic conditions.

The amendments contain no specific requirements for estimating a spot rate. Therefore, when estimating a spot rate a
company can use:

• an observable exchange rate without adjustment; or
• another estimation technique.

New disclosures

Under the amendments, companies will need to provide new disclosures to help users assess the impact of using an
estimated exchange rate on the financial statements. These disclosures might include:

• the nature and financial impacts of the currency not being exchangeable;
• the spot exchange rate used;
• the estimation process; and

/• risks to the company because the cunency is not exchangeable.

The amendments apply for annual reporting periods beginning on or after 1 January 2025. Earlier application is
permitted.

3.3 Interest income and expense

a. Effective interest rate /

Interest income and expense are Tecognised in the profit or loss using the effective interest method. The ‘effective
interest rate’ is the rate that exactly discounts estimated future cash payments or receipts through the expected life of
the financial instrument to:

/• the gross carrying amount of the financial asset: or
• the amortised cost of the financial liability.

When calculating the effective interest rate for financial instruments other than purchased or originated credit-impaired

L
assets, the group estimates future cash flows considering all contractual terms of the financial instrument, but notexpected credit loss (ECL). For purchased or originated credit-impaired financial assets, a credit-adjusted effective
interest rate is calculated using estimated future cash flows including ECL.

The calculation of the effective interest rate includes transaction costs and fees and points paid or received that are an
integral part of the effective interest rate. Transaction costs included incremental costs that are directly attributable tothe acquisition or issue of a financial asset or financial liability.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

3.3 Interest income and expense (cont’d)

b. Amortised cost and gross carrying amount

The ‘amortised cost’ of a financial asset or financial liability is the amount at which the financial asset or financial
liability is measured on initial recognition minus the principal repayments, plus or minus the cumulative amortisation
using the effective interest method of any difference between that initial amount and the maturity amount and, for
financial assets, adjusted for any expected credit loss allowance.

The ‘gross carrying amount of a financial asset’ is the amortised cost of a financial asset before adjusting for any
expected credit loss allowance.

c. Calculation of interest income and expense

The effective interest rate of a financial asset or financial liability is calculated on initial recognition of a financial asset
or a financial liability. In calculating interest income and expense, the effective interest rate is applied to the gross
carrying amount of the asset (when the asset is not credit-impaired) or to the amortised cost of the liability. The effective

F interest rate is revised because of periodic re-estimation of cash flows of floating rate instruments to reflect movements
in market rates of interest.

However,

for financial assets that have become credit-impaired subsequent to initial recognition, interest income is
calculated by applying the effective interest rate to the amortised cost of the financial asset. If the asset is no longer
credit-impaired, then the calculation of interest income reverts to the gross basis.

For financial assets that were credit-impaired on initial recognition, interest income is calculated by applying the credit-
adjusted effective interest rate to the amortised cost of the asset. The calculation of interest income does not revert to a
gross basis, even if the credit risk of the asset improves.

d. Presentation

Interest income calculated using the effective interest method presented in the statements of comprehensive income
includes: 7

• interest on financial assets measured at amortised cost. /
• interest on debt instruments measured at FVOCI.

/
Interest expense presented in the statements of comprehensive income comprise interest on financial liabilities measured
at amortised cost.

Interest income and expense on all trading assets and iabilities are incidental to the Group’s trading operations and are
presented together with all other changes in the fair value of trading assets and liabilities in net trading income.

Interest income and expense on other financial assets and financial liabilities at FVTPL are presented in net income orloss from other financial instruments at FVTPL.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

3.4 Fees and Commissions

Fees and commission income and expenses that are an integral part of the effective interest rate on financial instruments
are included in the measurement df the effective interest rate.

Other fees and commission income, including account servicing fees, investment management fees, sales commission,
placement and arrangement fees and syndication fees - is recognised as the related services are performed. If a loan

F commitment is not expected to result in the draw-down of a loan, then the related loan commitment fee is recognised
on a straight-line basis over the commitment period.

Other fees and commission expense relate mainly to transaction and service fees, which are expensed as the services
are received.

Transaction Banking

The Group recognises fee income associated with transactional trade and cash management at the point in time the
service is provided. The Group recognises income associated with trade contingent risk exposures (such as letters of[- credit and guarantees) over the period in which the service is provided. Payment of fees is usually received at the same
time the service is provided. In some cases, letters of credit and guarantees issued by the Group have annual upfront
premiums, which are amortised on a straight-line basis to fee income over the year.

Financial Mai kets and Corporate Finance

The Group recognises fee income at the point in time the service is provided. Fee income is recognised for a significant

non-lending

service when the transaction has been completed and the terms of the contract with the customer entitle the
Group to the fee. Fees are usually received shortly after the service is provided.

Syndication fees are recognised when the syndication is complete. Fees are generally received before completion of the
syndication, or within 12 months of the transaction date. Securities services include custody services, fund accounting
and administration, and broker clearing. Fees are recognised over the period the custody or fund management services
are provided, or as and when broker services are requested.

/Wealth Management

Upfront consideration on bancassurance agreements is amortised straight-line over the contractual term. Commissions
for bancassurance activities are recorded as they are earned through sales of third-party insurance products to customers.
These commissions are received within a short time frame of the commission being earned. Target-linked fees are
accrued based on a percentage of the target achieved, provided it is assessed as highly probable that the target will be
met. Cash payment is received at a contractually specified date after achievement of a target has been confirmed.

/Retail Products

The Group recognises most income at the point in time the Group is entitled to the fee, since most services are provided
at the time of the customer’s request. Credit card arnual fees are recognised at the time the fee is received since, in most
of our retail markets, there are contractual circumstances under which fees are waived, so income recognition is

L constrained until the uncertainties associated with t1e annual fee are resolved. The Group defers the fair value of reward
points on its credit card reward programmes, and recognises income and costs associated with fulfilling the reward at
the time of redemption.

SC Wealth Management (Subsidiary)

Upfront and trailing commissions for managed investment placements are recor&d as they are confirmed. Revenue

L related to these transactions is recognised at a point in time when the investment placement is confirmed. Income from
these activities is relatively even throughout the period, and cash is usually received within a short time frame after the
commission is earned
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

3.5 Net trading income

Net trading income comprises gains less losses related to trading assets and liabilities, and includes all fair value
changes, interest, and foreign exchange differences.

3.6 Net income from other financial instruments at FVTPL

Net income from other financial instruments at FVTPL relates to non-trading derivatives held for risk management
purposes that do not form part of qualifying hedging relationships and financial assets held it FVTPL. The line item
includes fair value changes, interest, and foreign exchange differences.

3.7 Foreign currency transaction

F
Transactions in foreign currencies are translated into the functional currency of the Group at the average exchange rate
at the date of the transactions. The transaction rates used are the average of the buying and selling of the underlying
inter-bank foreign exchange rate as quoted by the Bank of Ghana (BoG). Foreign exchange gains and losses resulting
from the settlement of such transactions, and from the translation at year-end exchange rates of monetary assets and

F liabilities denominated in foreign currencies, are recognised in the statements of comprehensive income. Non-monetary
assets and liabilities are translated at historical exchange rates if held at historical cost or exchange rates at the date the
fair value was determined if held at fair value, and the resulting foreign exchange gains and losses are generally
recognised in the statements of comprehensive income.

3.8 Leases

At inception of a contract, the Group assesses whether a contract is, or contains, a lease, A contract is, or contains, a
lease if the contract conveys the right to control the use of an identified asset for a period in exchange for consideration.

Group acting as a lessee

/

At commencement or on modification of a contract that contains a lease component, the Group allocates the

consideration

in the contract to each lease component based on its relative stand-alone prices. However, for leases of
branches and office premises, the Group has elected not to separate non-lease components and accounts for the lease
and non-lease components as a single lease component.

The Group recognises a right-of-use asset and a lease liability at the commencement date. The right-of-use asset is
initially measured at cost, which comprises the initial amount of the lease liability adjusted for any lease payments made
at or before commencement date, plus any initial direct costs attributable to the lease contract.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the
end of the lease term. In addition, the right-of-use asset is periodically reduced by impairment losses, if any, and adjusted
for certain re-measurements of the lease liability.

The lease liability is initially meas,ired at the present value of the lease payments that are not paid at the commencement
date, discounted using interest rate implicit in the lease or, if that rate cannot be readily determined, the Group’s
incremental borrowing rate. Generally, the Group uses its incremental borrowing rate as the discount rate.

The Group determines its incremental borrowing rate by obtaining interest rates from various external financing sources
and makes certain adjustments to reflect the terms of the lease and type of the asset leased.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

Group acting as a lessee (cont’d)

Lease payments included in the measurement of the lease liability comprise of the following:

- Fixed repayment, including in-substance fixed payments
- variable lease payments that depend on an index or a rate, initially measured using the index or rate as at the

commencement date.
- amounts expected to be payable under a residual value guarantee; and
- the exercise price under a purchase option that the Group is reasonably certain to exercise, lease payments in

an optional renewal period if the Group is reasonably certain to exercise an extension option, and penalties for
early termination of a lease unless the Group is reasonably certain not to terminate early.

The lease liability is measured at arnortised cost using the effective interest method. A re-measurement of the lease
liability and right-of-use asset is required under the following circumstances:

(a) change in future lease payments arising from a change in an index or rate,
(b) if there is a change in the Group’s estimate of the amount expected to be payable under a residual value guarantee,[ (c) if the Group changes its assessment of whether it will exercise a purchase, extension, or termination option or if

there is a revised in substance fixed lease payment.

When

the lease liability is re-measured in this way, a corresponding adjustment is made to the carrying amount of the
right-of-use asset or is recorded in profit or loss if the carrying amount of the right-of-use asset has been reduced to
zero. The Group presents right-of-use asset in property and equipment and lease liabilities in other liabilities in the
statements of financial position.

Short term leases and leases oflow-value assets

[ The Group has elected not to recognise right-of-use assets and lease liabilities for leases of low-value assets and short-
term leases, including IT equipment. The Group recognises the lease payments associated with these leases as an
expense on a straight-line basis over the lease term. The Group presents interest on lease liability in interest expense in
profit or loss.

3.9 Financial instruments
/

3.9.1 Recognition and initial measurement
/

The Group initially recognises cash and cash equivalents, loans and advances to customers, loans and advances to

L banks, investment securities, other assets, deposits from bank, deposits from customers and other liabilities on the date
on which they are originated. All other financial instruments (including regular way purchases and sales of financial
assets) are recognised on the trade date, which is the date on which the Group becomes a party to the contractual

L
provisions of the instrument. A financial asset or financial liability is measured initially at fair value plus, for an item
not at fair value through profit or loss (FVTPL), transaction costs that are directly attributable to its acquisition or issue.
The fair value of a financial instrument at initial recognition is generally its transaction price.

On initial recognition, a financial asset is classified as measured at: amortised cost, Fair value through other
comprehensive income (FVOCI) or Fair value through profit or loss.

L A financial asset is measured at amortised cost if it meets both of the following conditions and is not designated at
FVTPL:

the asset is held within a business model whose objective is to hold assets to collect contractual cash flows; and
the contractual terms of the financial asset give rise on specified dates to cash flows that are Solely Payment of
Principal and Interest (SPPI) on the principal amount outstanding.
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3.9.1 Recognition and initial measurement (cont’d)

A debt instrument is measured at FVOCJ if it meets both of the following conditions and is not designated as at FVTPL:
- the asset is held within a business model whose objective is achieved by both collecting contractual cash flows

and selling financial assets; and
- the contractual terms of the financial asset give rise on specified dates to cash flows that are SPPI.

All other financial assets not classified as measured at amortised cost or FVOCI as described above are measured at FVTPL.

In addition, on initial recognition, the Group may irrevocably designate a financial asset that otherwise meets ther requirements to be measured at amortised cost or at FVOCI as at FVTPL if doing so eliminates or significantly reduces
an accounting mismatch that would otherwise arise.

Business model assessment - financial assets

The Group assesses the objective of a business model in which an asset is held at a portfolio level because this best
reflects the way the business is managed, and information is provided to management. The information considered
includes:

i. The stated policies and objectives for the portfolio and the operation of those policies in practice. Whether
management’s strategy focuses on earning contractual interest revenue, maintaining a particular interest rate
profile, matching the duration of the tnancial assets to the duration of the liabilities that are funding those assets
or realising cash flows through the sale of the assets.

ii. How the performance of the portfolio is evaluated and reported to the Group’s management.

iii. The risks that affect the performance of the business model (and the financial assets held within that business
model) and how those risks are managed.

/

iv. How managers of the business are compensated e.g., whether compensation is based on the fair value of the assets
managed or the contractual cash flows collected.

v. The frequency, volume, and timing of sales in prior periods, the reasons for such sales and its expectations about
future sales activity. However, information about sales activity is not considered in isolation, but as part of an
overall assessment of how the Group’s stated objective for managing the financial assets is achieved and how cash
flows are realised.

L Financial assets that are held for trading or managed and whose performance is evaluated on a fair value basis are
measured at fair value through profit and loss (FVTPL) because they are neither held to collect contractual cash
flows nor held both to collect contractual cash flows and to sell financial assets.
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3.9.2 Classification and subsequent measurement

Assessment of whether contractual cash Ilows are solely payments of principal and interest on principal —

Financial Assets

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset on initial recognition.

F ‘Interest’ is defined as consideration for the time value of money and for the credit risk associated with the principal
amount outstanding during a particular period of time and for other basic lending risks and costs (e.g., liquidity risk
and administrative costs), as well as profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the Group considers the
contractual terms of the instrument. This includes assessing whether the financial asset contains a contractual term that[ could change the timing or amount of contractual cash flows such that it would not meet this condition. In making the
assessment, the Group considers:

• contingent events that would change the amount and timing of cash flows.
• leverage features.
• prepayment and extension terms.
• terms that limit the Group’s claim to cash flows from specified assets (e.g., non-recourse asset arrangements);

and
• Features that modify consideration of the time value of money — e.g., periodical reset of interest rates.

The Group holds a portfolio of long-term fixed rate loans for which the Group has the option to propose a revision of( the interest rate at periodic reset dates. These reset rights are limited to the market rate at the time of revision. The right
to reset the rates of the loans based on the revision in market rates is part of the contractually agreed terms on inception
of the loan agreement; therefore,’the borrowers are obligated to comply with the reset rates without any option of
repayment of the loans at par at any reset date. The Group has determined that the contractual cash flows of these loans ,/

L are solely payments of principal and interest because the option varies with the interest rate in a way that is considered
a consideration for the time value of money, credit risk, other basic lending risks and costs associated with the principal
amount outstanding.

Reclassficai’ions

Financial assets are not reclassified after their initial recognition, except in the period the Group changes its business
model for managing financial assets.

/

a. Amortised cost

Financial assets at amortised cost comprises cash and cash equivalents, loans to other Banks, loans, and advances to
customers, other assets, and other investments.

They are initially recognised at fair value plus incremental direct transaction costs and are subsequently measured at
arnortised cost using the effective interest method less any impairment losses. Interest income determined using the
effective interest method, foreign exchange gains and losses and impairment are reported in profit or loss. Any gain or
loss on derecognition is recognised in the statements of comprehensive income.
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3.9.2 Classification and subsequent measurement (cont’d)

b. Financial assets held at amortised cost and fair value through other comprehensive income (FVOCI)

i. Debt Instruments

Debt instruments held at amortised cost or held at FVOCI have contractual terms that give rise to cash flows that are

F solely payments of principal and interest (SPPI) characteristics. Principal is the fair value of the financial asset at initial
recognition, but this may change over the life of the instrument as amounts are repaid. Interest consists of consideration
for the time value of money, for the credit risk associated with the principal amount outstanding during a particular

F
period and for other basic lending risks and costs, as well as a profit margin. In assessing whether the contractual cash
flows have SPPI characteristics, the Group considers the contractual terms of the instrument. This includes assessing
whether the financial asset contains a contractual term that could change the timing or amount of contractual cash flows
such that it would not meet this condition. In making the assessment, the Group considers:

o Contingent events that would change the amount and timing of cash flows
o Leverage features

o

Prepayment and extension terms
o Terms that limit the Group’s claim to cash flows from specified assets (e.g., non-recourse asset arrangements);
o Features that modify consideration of the time value of money — e.g., periodical reset of interest rates. Whether

financial

assets are held a amortised cost or at FVOCI depends on the objectives of the business models under
which the assets are held. A business model refers to how the Group manages .n”.ncial assets to generate cash
flo’.vs. The Group makes an assessment of the objective of a business model in which an asset is held at the
individual product business line, and where applicable within business lines depending on the way the business

L is managed and information is provided to management. Factors considered include:
o How the performance of the product business line is evaluated and reported to the Group’s management
o How managers of the business model are compensated, including whether management is compensated based //[ on the fair value of assets or the contractual cash flows collected
o The risks that affect the performance of the business and how those risks are managed
o The frequency, volume, and timing of sales in prior periods, the reasons for such sales and expectations about

future sales activity
7

c. Fair value through profit or loss (FVTPL)

/

L The gain or loss arising from changes in fair value of a debt investment that is subsequently measured at fair value
through the profit or loss and is not part of a hedging relationship is included directly in the statements of comprehensive
income and reported as part of net trading income.

Fair value gains or losses from derivative financial assets are recognised in profit or loss as ‘net gain(loss) from other
financial instruments carried at fair value through profit/loss’. /

d. Other financial liabilities

Deposits, debt securities issued, and subordinated liabilities are the Group’s sources of debt funding.

When the Group sells a financial asset and simultaneously enters into an agreement to repurchase the asset (or a similar
asset) at a fixed price on a future date (sale-and-repurchase agreement), the arrangement is accounted for as a deposit,
and the underlying asset continues to be recognised in the Group’s financial statements.

The Group classifies capital instruments as financial liabilities or equity instruments in accordance with the substance
of the contractual terms of the instruments.

Other financial liabilities are initially measured at fair value minus incremental direct transaction costs, and
subsequently measured at their amortised cost using the effective interest method.
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3.9.3 Derecognition

F
Financial assets are derecognised when the rights to receive cash flows from the financial assets have expired or where
the Group has transferred substantially all risks and rewards of ownership. If substantially all the risks and rewards have
been neither retained nor transferred and the Group has retained control, the assets continue to be recognised to the
extent of the Group’s continuing involvement.

Where financial assets have been modified, the modified terms are assessed on a qualitative and quantitative basis to
determine whether a fundamental change in the nature of the instrument has occurred, such as whether the derecognition
of the pre-existing instrument and the recognition of a new instrument is appropriate.

On derecognition of a financial asset, the difference between the carrying amount of the asset (or the carrying amount
allocated to the portion of the asset derecognised) and the sum of the consideration received (including any new asset

F obtained less any new liability assumed) and any cumulative gain or loss that had been recognised in other
comprehensive income is recognised in profit or loss

3.9.4 Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date. The fair value measurement is based on the presumption that the
transaction to sell the asset or transfer the liability takes place either:

• In the principal market for the asset or liabilit; or
• In the absence of a principal market, in the most advantageous market for the asset or liability

The principal or the most advantageous market is accessible by the Group.

The fair value of an asset or a liability is measured using the assumptions that market participants would use, when
pricing the asset or liability, assuming that market participants act in their economic best interest.

The Group measures fair values using the following fair value hierarchy that reflects the significance of the inputs used
in making the measurements:
• Level 1: Quoted market price (unadjusted) in an active market for an identical instrument. /

• Level 2: Valuation techniques based on observable inputs, either directly (i.e., as prices) or indirectly (i.e., derived
from prices). This category includes instruments valued using quoted market prices in active markets for similar

L instruments; quoted prices for identical or similar instruments in markets that are considered less than active; or
other valuation techniques wFtere all significant inputs are directly or indirectly observable from market data.

• Level 3: Valuation techniques using significant unobservable inputs. This category includes all instruments where

L the valuation technique includes inputs not based on observable data and the unobservable inputs have a significant
effect on the instrument’s valuation. This category includes instruments that are valued based on quoted prices for
similar instruments where significant unobservable adjustments or assumptions are required to reflect differences
between the instruments.

For complex instruments such as swaps, the Group uses proprietary models, which are usually developed from
recognised valuation models. Some or all the inputs into these models may be derived from market prices or rates or
are estimates based on assumptions.

The value produced by a model or other valuation technique may be adjusted to allow for a number of factors as

L appropriate, because valuation techniques cannot appropriately reflect all factors market participants take into account
when entering into a transaction. Management believes that these valuation adjustments are necessary and appropriate
to fairly measure financial instruments carried at fair value on the statements of financial position.
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3.9.5 Offsetting

Financial assets and liabilities are set off and the net amount presented in the statements of financial position when, and
only when, the Group has a legally enforceable right to set off the amounts and intends either to settle on a net basis or
to realise the asset and settle the liability simultaneously.

Income and expenses are presented on a net basis only when permitted by the accounting standards, or for gains and
losses arising from a group of similar transactions such as in the Group’s trading activity.

3.9.6 Modification

Financial assets

If the terms of a financial asset are modified, then the Group evaluates whether the cash flows of the modified asset are
substantially different.

If the cash flows are substantially different, then the contractual rights to cash flows from the original financial asset

are
deemed to have expired. In this case, the original financial asset is derecognised, and a new financial asset is

recognised at fair value plus any eligible transaction costs. Any fees received as part of the modification are accounted
for as follows:

-

fees that are considered in determining the fair value of the new asset and fees that represent reimbursement of
eligible transaction costs are included in the initial measurement of the asset; and

- other fees are included in profit or loss as part of the gain or loss on derecognition.

If cash flows are modified when the borrower is in financial difficulties, then the objective of the modification is usually
to maximise recovery of the original contractual terms rather than to originate a new asset with substantially different
terms. If the Group plans to modify a financial asset in a way that would result in forgiveness of cash flows, then it first “

considers
whether a portion of the asset should be written off befoce the modification takes place (see below for write

off policy). This approach impacts the result of the quantitative evaluation and means that the derecognition criteria are
not usually met in such cases.

If the modification of a financial asset measured at amortised cost or FVOCI does not result in derecognition of the
financial asset, then the Group first recalculates the gross carrying amount of the financial asset using the original
effective interest rate of the asset 4nd recognises the resulting adjustment as a modification gain or loss in profit or loss.
For floating-rate financial assets, the original effective interest rate used to calculate the modification gain or loss is
adjusted to reflect current market terms at the time of the modification.

Any costs or fees incurred, and fees received as part of the modification adjust the gross carrying amount of the modified
financial asset and are amortised over the remaining term of the modified financial asset.

L If such a modification is carried out because of financial difficulties of the borrower, then the gain or loss is presented
together with impairment losses.

Financial liabilities

The Group derecognises a financial liability when its terms are modified, and the cash flows of the modified liability
are substantially different. In this case, a new financial liability based on the modified terms is recognised at fair value.

L The difference between the carrying amount of the financial liability derecognised and consideration paid is recognised
in profit or loss. Consideration paid includes non-financial assets transferred, if any, and the assumption of liabilities,
including the new modified financial liability.
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Financial liabilities (‘con! ‘d)

If the modification of a financial liability is not accounted for as derecognition, then the amortised cost of the liability

F
is recalculated by discounting the modified cash flows at the original effective interest rate and the resulting gain or loss
is recognised in profit or loss. For floating rate financial liabilities, the original effective interest rate used to calculate
the modification gain or loss is adjusted to reflect current market terms at the time of the modification. Any costs and
fees incurred are recognised as an’ adjustment to the carrying amount of the liability and ainortised over the remaining
term of the modified financial liability by re-computing the effective interest rate on the instrument.

3.9.7 Identification and measurement of impairment

The Group recognises loss allowances for ECL on the following financial instruments that are not measured at FVTPL:

F
. financial assets that are debt instruments.
• financial guarantee contracts issued; and
• loan commitments issued.

No impairment loss is recognised on equity investments.

The Group’s expected credit loss (ECL) calculations are outputs of complex models with several underlying
assumptions. The significant judgements and estimates in determining expected credit loss include:

The Group’s criteria for assessing if there has been a significant increase in credit risk; and development of expected
credit loss models, including the choice of inputs relating to macroeconomic variables.

The calculation of credit-impairment provisions also involves expert credit judgemet to be applied by the credit risk
management team based upon counterparty information they receive from various sources including relationship /
managers and on external market information.

The Group measures loss allowances at an amount equal to lifetime ECL, except for the following, for which they are
measured as 12-month ECL:

/

debt investment securities that are determined to have low credit risk at the reporting date; and
other financial instruments (other than lease receivables) on which credit risk has not increased significantly since
their initial recognition.

/
12-month ECL are the portion of ECL that result from default events on a financial instrument that are possible within

L the 12 months after the reporting date. Financial instruments for which a 12-month ECL is recognised are referred to as
‘Stage I financial instruments.

/

L Life- time ECL are the ECL that result from all possible default events over the expected life of the financial instrument.
Financial instruments for which a lifetime ECL is recognised but which are not credit impaired are referred to as ‘Stage
2 financial instruments. Financial instruments allocated to Stage 2 are those that have experienced a significant increase
in credit risk since initial recognition but are not credit impaired.

Financial instruments for which lifetime ECL arc recognised and that are credit-impaired are referred to as ‘Stage 3
financial instruments.
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3.9.7 Identification and measurement of impairment (cont’d)

Expected credit losses

F Expected credit losses are determined for all financial debt instruments that are classified at amortised cost or fair value
through other of comprehensive income, undrawn commitments and financial guarantee contracts issued.

An expected credit loss represents the present value of expected cash shortfalls over the residual term of a financial
asset, undrawn commitment or financial guarantee.

A cash shortfall is the difference between the cash flows that are due in accordance with the contractual terms of the
instrument and the cash flows that the Group expects to receive over the contractual life of the instrument.

Measurement

F Expected credit losses are computed as unbiased, probability weighted amounts which are determined by evaluating a
range of reasonably possible outcomes, the time value of money, and considering all reasonable and supportable
information including that which is forward looking. They are measured as follows:

F . financial assets that are not credit impaired at the reporting date: as the present value of all cash shortfalls (i.e. the
difference between the cash flows due to the entity in accordance with the contract and the cash flows that the
Group expects to receive);

• financial assets that are credit impaired at the reporting date: as the difference between the gross carrying amount
and the present value of estimated future cash flows.

• undrawn loan commitments: as the present value of the difference between the contractual cash flows that are due
to the Group if the commitmnt is drawn down and the cash flows that the Group expects to receive; and

• financial guarantee contracts: the expected payments to reimburse the holder less any amounts that the Group
expects to recover.

When discounting future cash flows, the following discount rates are used:
- financial assets other than purchased or originated credit impaired (POCI) financial assets): the original effective

interest rate or an approximation thereof.

-

POCT assets: a credit-adjusted effective interest rate.
- undrawn loan commitments: the effective interest rate, or an approximation thereof, that will be applied to the

financial asset resulting from the loan commitment; and
- financial guarantee contracts issued: the rate that reflects the current market assessment of the time value of money

and the risks that are specific to the cash flows.

For material portfolios, the estimate of expected cash shortfalls is determined by multiplying the probability of default

L (PD) with the loss given default (LGD) with the expected exposure at the time of default (BAD). There may be multiple
default events over the lifetime of an instrument. Further details on the components of PD, LGD and BAD are disclosed
in the credit risk section. For less material Consumer, Private and Business Banking loan portfolios, the Group has
adopted simplified approaches based on historical roll rates or loss rates.

Forward-looking economic assumptions are incorporated into the ECL Computation where relevant and where they
influence credit risk, such as GDP growth rates, interest rates, house price indices and commodity prices, among others.

L These assumptions are incorporated using the Group’s most likely forecast for a range of macroeconomic assumptions.
These forecasts are determined using all reasonable and supportable information, which includes both internally
developed forecasts and those available externally, and are consistent with those used for budgeting, forecasting and
capital planning.

To account for the potential non-linearity in credit losses, multiple forward-looking scenarios are incorporated into the
range of reasonably possible outcomes for all material portfolios. For example, where there is a greater risk of downside

L credit losses than upside gains, multiple forward-looking economic scenarios are incorporated into the range of
reasonably possible outcomes, both in respect of determining the PD (and where relevant, the LGD and BAD) and in
determining the overall expected credit loss amounts. These scenarios are determined using a Monte Carlo approach
centred around the Group’s most likely forecast of macroeconomic assumptions.
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3.9.7 Identification and measurement of impairment (cont’d)

Measurement

The period over which cash shortfalls are determined is generally limited to the maximum contractual period for which
the Group is exposed to credit risk. However, for certain revolving credit facilities, which include credit cards or
overdrafts, the Group’s exposure to credit risk is not limited to the contractual period. For these instruments, the Group

F estimates an appropriate life based on the period that the Group is exposed to credit risk, which includes the effect of
credit risk management actions such as the withdrawal of undrawn facilities.

r For credit-impaired financial instruments, the estimate of cash shortfalls may require the use of expert creditjudgement.
As a practical expedient, the Group may also measure credit impairment on the basis of an instrument’s fair value using
an observable market price.

The estimate of expected cash shortfalls on a collateralised financial instrument reflects the amount and timing of cash
flows that are expected from foreclosure on the collateral less the costs of obtaining and selling the collateral, regardless
of whether foreclosure is deemed probable.

Cash flows from unfunded credit nhancements held are included within the measurement of expected credit losses if
they are part of, or integral to, the contractual terms of the instrument (this includes fi’ancial Ruarantees, unfunded risk

E participations and other non-derivative credit insurance). Although non-integral credit enhancements do not impact the
measurement of expected credit losses, a reimbursement asset is recognised to the extent of the expected credit losses
recorded.

Cash shortfalls are discounted using the effective interest rate on the financial instrument as calculated at initial
recognition or if the instrument has a variable interest rate, the current effective interest rate determined under the /contract.

Recognition
/1’

12 months expeded credit losses (‘Stage 1)

Expected credit losses are recognised at the time of initial recognition of a financial instrument and represent the lifetime

L
cash shortfalls arising from possible default events up to 12 months into the future from the reporting date. Expected
credit losses continue to be determined on this basis until there is either a significant increase in the credit risk of an
instrument or the instrument becomes credit- impaired. If an instrument is no longer considered to exhibit a significant
increase in credit risk, expected credit losses will revert to being determined on a 12-month basis.

Significant increase in credit risk (Stage 2) /
If a financial asset experiences a significant increase in credit risk (SICR) since initial recognition, an expected credit
loss provision is recognised for default events that may occur over the lifetime of the asset.

L
Significant increase in credit risk is assessed by .omparing the risk of default of an exposure at the reporting date to the
risk of default at origination (after considering the passage of time). Significant does not mean statistically significant
nor is it assessed in the context of changes in expected credit loss. Whether a change i the risk of default is significant
or not is assessed using several quantitative and qualitative factors such as lending placed on non-purely precautionary

L early alert and observed changes in external indicators such as external credit rating, the weight of which depends on
the type of product and counterprty. Financial assets that are 30 or more days past due and not credit-impaired will
always be considered to have experienced a significant increase in credit risk. For less material portfolios where a loss

L
rate or roll rate approach is applied to compute expected credit loss, significant increase in credit risk is primarily based
on 30 days past due.
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SignJicant increase in credit risk (Stage 2) (cont’d)

Quantitative factors include an assessment of whether there has been significant increase in the forward-looking
probability of default (PD) since origination. A forward-looking PD is one that is adjusted for future economic
conditions to the extent these are correlated to changes in credit risk.

The Group compares the residual lifetime PD at the statements of financial position date to the residual lifetime PD that

F was expected at the time of origination for the same point in the term structure and determine whether both the absolute
and relative change between the two exceeds predetermined thresholds. To the extent that the differences between the
measures of default outlined exceed the defined thresholds, the instrument is considered to have experienced a
significant increase in credit risk.

Qualitative factors assessed include those linked to current credit risk management processes, such as lending placed
on non-purely precautionary early alert (and subject to closer monitoring).

A non-purely precautionary early alert account is one which exhibits risk or potential weaknesses of a material nature
requiring closer monitoring, supervision, or attention by management. Weaknesses in such a borrower’s account, if left

F uncorrected, could result in deterioration of repayment prospects and the likelihood of being downgraded. Indicators
could include a rapid erosion of position within the industry, concerns over management’s ability to manage operations,
weak/deteriorating operating results, liquidity strain and overdue balances among other factors.

Credit impaired (or defaulted) exposures (Stage 3,)

L
Financial assets that are credit impaired (or in del’ault) represent those that are at least 90 days past due in respect of
principal and/or interest. Financial assets are also considered to be credit impaired where the obligors are unlikely to
pay on the occurrence of one or more observable events that have a detrimental impact on the estimated future cash

/flows of the financial asset. It may not be possible to identify a single discrete event but instead the combined effect of
several events may cause financial assets to become credit impaired.

Evidence that a financial asset is credit impaired includes observable data about the tol!owing events:

• Significant financial difficulty of the issuer or borrower.
• Breach of contract such as default or a past due event.

L
• For economic or contractual reasons relating to the borrower’s financial difficulty, the lenders of the borrower have

granted the borrower concessions that lenders would not otherwise consider. This would include forbearance
actions.

• Pending or actual bankruptcy or other financial reorganisation to avoid or delay discharge of the borrower’sL • The disappearance of an active market for the applicable financial asset due to financial difficulties of the borrower;
and

• Purchase or origination of a financial asset at a deep discount that reflects incurred credit losses.

Loss provisions against credit impaired financial assets are determin’d based on an assessment of the recoverable cash

L flows under a range of scenarios, including the realisation of any collateral held where appropriate. The loss provisions
held represent the difference between the present value of the cash flows expected to be recovered, discounted at the
instrument’s original effective interest rate, and the gross carrying value of the instrument prior to any credit
impairment.
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Expert credjijudgement

For Corporate, Commercial, and Institutional borrowers are graded by credit risk management on a credit grading (CG

or

Grade) scale from CGI to CGI4. Once a borrower starts to exhibit credit deterioration, it will move along the credit
grading scale in the performing book and when it is classified as CG2 the credit assessment and oversight of the loan
will normally be performed by Stress Asset Group (SAG).

r Borrowers graded CGI2 exhibit well-defined weaknesses in areas such as management and/or performance but there is
no current expectation of a loss of principal or interest. Where the impairment assessment indicates that there will be a
loss of principal on a loan, the borrower is graded a CGI4 while borrowers of other credit impaired loans are graded

F CGI3. Instruments graded CGI3 or CG14 are regarded as non-performing loans, i.e., Stage 3 or credit impaired
exposures.

F
For individually significant financial assets within Stage 3, Stressed Asset Group (SAG) will consider all judgements
that have an impact on the expected future cash flows of the asset. These include: the business prospects, industry and
geo-political climate of the customer, quality of realisable value of collateral against impaired assets, the Group’s legal
position relative to other claimants and any renegotiation/ forbearance! modification options. The difference between

F the loan carrying amount and the discounted expected future cash flows will result in the stage 3 credit impairment
amount. The future cash flow calculation involves significant judgements and estimates.

As

new information becomes available and further negotiations/forbearance measures are taken the estimates of the
future cash flows will be revised and will have an impact on the future cash flow analysis.

For

financial assets which are not individually significant, such as the Consumer, Private and Business Banking portfolio
or small business loans, which comprise many homogenous loans that share similar characteristics, statistical estimates
and techniques are used, as well as credit scoring analysis.

Consumer, Private and Business Banking clients are considered credit impaired and written off where they are 90 days
past due. Consumer, Private and Business Banking products are also considered credit impaired if the borrower files
for bankruptcy or other forbearance programme, the borrower is deceased, or the business is closed in the case of a
small business, or if the borrower surrenders the collateral, or there is an identified fraud on the account.

Additionally, if the account is unsecured and the borrower has other credit accounts with the bank that are considered
credit impaired, the account may also be credit impaired.

Techniques used to compute impairment amounts use models which analyse historical repayment and default rates over
a time horizon. Where various models are used, judgement is required to analyse the available information provided
and select the appropriate model or combination of models to use.

Expert credit judgement is also applied to determine whether any post-model adjustments are required for credit risk
elements which are not captured by the models.

Write-offs of credit impaired instruments and reversal of impairment

L To the extent a financial debt instrument is considered irrecoverable, the applicable portion of the gross carrying value
is written off against the related loan provision. A financial debt instrument is considered irrecoverable when the Group
determines that the borrower does not have assets or sources of income that could generate sufficient cash flows to

L repay the amounts subject to the write-off. Such loans are written off after all the necessary procedures have been
completed, it is decided that there is no realistic probability of recovery and, the amount of the loss has been determined.
Subsequent recoveries of amounts previously written off decrease the amount of the provision for loan impairment in
the statements of comprehensive income.
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Write-offs of credit impaired instruments and reversal of impairment (cont’d)

F
The amount of the reversal is recognised in profit or loss. All credit facility write-off shall require the endorsement by
the Board of Directors and the Central Bank. Financial assets that are written off could still be subject to enforcement
activities to comply with the Group’s procedures for recovery of amounts due.

F If, in a subsequent period, the amount of the credit impairment loss decreases, and the decrease can be related objectively
to an event occurring after the credit impairment was recognised (such as an improvement in the debtor’s credit rating),
the previously recognised credit impairment loss is reversed by adjusting the provision account.

Improvement in c,edit risk

A

period may elapse from the point at which instruments enter lifetime expected credit losses (stage 2 or stage 3) and
are reclassified back to 12 month expected credit losses (stage I). For financial assets that are credit-impaired (stage 3),
a transfer to stage 2 or stage I is only permitted where the instrument is no longer considered to be credit-impaired.

An instrument will no longer be considered credit-impaired when there is no shortfall of cash flows compared to the
original contractual terms.

For

financial assets within stage 2, these can only be transferred to stage I when they are no longer considered to have
experienced a significant increase in credit risk.

Where

significant increase in credit risk was determined using quantitative measures, the instruments will automatically
transfer back to stage I when the original PD based transfer criteria are no longer met. Where instruments were
transferred to stage 2 due to an assessment of qualitative factors, the issues that led to the reclassification must be cured
before the instruments can be reclassified to stage 1. This includes instances where management actions led to[ instruments being classified as stage 2, requiring that action to be resolved before loans are reclassified to stage 1. A
customer needs to demonstrate consistently good payment behaviour over a regulatory maximum of six (6) months
before the exposure is no longer considered to be credit-impaired or in default or the PD is considered to have decreased
such that the loss allowance reverts to being measured at an amount equal to 12-month ECL.

Restructuredfinancial asset
/

If the terms of a financial asset are renegotiated or modified or an existing financial asset is replaced with a new one
due to financial difficulties of the borrower, then an assessment is made of whether the financial asset should be
derecognised and ECL are measured as follows:

— If the expected restructuring will not result in derecognition of the existing asset, then the expected cash flows
arising from the modified financial asset are included in calculating the cash shortfalls from the existing asset.

— If the expected restructuring will result in derecognition of the existing asset, then the expected fair value of
the new asset is treated as the final cash flow from the existing financial asset at the time of its derecognition,
This amount is included in calculating the cash shortfalls from the existing financial asset that are discounted
from the expected date of derecognition to the reporting date using the original effective interest rate of the
existing financial asset.
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Presentation ofallovance for ECL in the statements offinancial position

Loss allowances for ECL are presented in the statements of financial position as follows:

• financial assets measured at amortised cost: as a deduction from the gross carrying amount of the assets.
• loan commitments and financial guarantee contracts: generally, as a provision and recognised in other liabilities.

[ • where a financial instrument includes both a drawn and an undrawn component, aid the Group cannot identify the
ECL on the loan commitment component separately from those on the drawn component: The Group presents a
combined loss allowance for both components. The combined amount is presented as a deduction from the gross

F carrying amount of the drawn component. Any excess of the loss allowance over the gross amount of the drawn
component is presented as a provision and recognised in other liabilities; and

• debt instruments measured at FVOCI: No loss allowance is recognised in the statement of financial position

F because the carrying amount of these assets is their fair value. However, the loss allowance is charged to profit or
loss and is recognised in other comprehensive income.

3.10 Cash and cash equivalents

Cash and cash equivalents presented in the statement of financial position comprise cash on hand, balances with bank
of Ghana and other banks adjusted for reconciling items and highly liquid investments with maturities of three months

or
less that are readily convertible to a known amount of cash and are subject to an insignificant risk of changes in

value.

3.11 Investment securities

This comprises investments in short-term Government securities and medium-term investments in Government and
other securities such as treasury bills and bonds and other investments.

3.12 Trading assets and liabilities

L Trading assets and liabilities are those assets and liabilities that the Group acquires or incurs principally for the purpose
of selling or repurchasing in the near term or holds as part of a portfolio that is managed together for short-term profit
or position taking.

/
Trading assets and liabilities are initially recognised and subsequently measured at fair value in the statement offinancial position, with transaction costs recognised in profit or loss. All changes in fair value are recognised as part of
net trading income in profit or loss.

3.13 Loans and advances /

L This is made up of loans and advances to customers and banks. These are initially measured at fair value plus
incremental direct transaction costs and subsequently at their amortised cost using effective interest method in thestatement of financial position, i.e., gross receivable less impairment allowance.

3.14 Derivative assets and liabilities

The Group uses derivatives to manage its exposure to foreign currency, interest rate, equity market and credit risks. TheL instruments used principally include cross-currency swaps and forward contracts. Derivatives held for risk managementpurposes include all derivative assets and liabilities that are not classified as trading assets or liabilities. All derivativesare measured at fair value in the statement of financial position.
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3.15 Property and equipment

3.15.1 Recognition and measurement

Items of property and equipment are measured at cost less accumulated depreciation and any impairment losses.

Cost includes expenditures that are directly attributable to the acquisition of the asset, The cost of self-constructed assets

F includes the cost of materials and direct labour, and any other costs directly attributable to bringing the asset to a working
condition for its intended use. Purchased software that is integral to the functionality of the related equipment is
capitalised as part of that equipment.

When parts of an item of property and equipment have different useful lives, they are accounted for as separate items
(major components).

3.15.2 Subsequent costs

The cost of replacing part of an item of property and equipment is recognised in th carrying amount of the item if it isr probable that future economic benefits embodied within the part will flow to the Group and its cost can be measured
reliably. The costs of the day-to-day servicing of property and equipment are recognised in profit or loss as incurred.

3.15.3 Work-in-progress

Property and equipment may be classified as work-in-progress if it is probable that future economic benefits will flow
to the Group and the cost can be measured reliably. Typically, these are items that have not yet been brought to the
location and/or condition necessary for it to be capable of operating in the manner intended by management.

Amounts held within work-in-progress that are substantially complete, in common with other property and equipment,

are
required to be assessed for impairment. Where asset lives are short çtechnological assets for example) and the assets

are held as WIP for a significant period, impairment (through technological obsolescence) is more likely to occur. In
such situations, if the assets are generic in nature and do not require significant modification to bring them into use, it
would be more appropriate to hold the assets within property and equipment and depreciate them. Assets that would
typically fall into this category are Computers, screens and other items that require little modification to bring them into
use.

/
In general, assets should not be held in work in progress for a significant period unless it relates to a significant
construction project (a building for example).

3.15.4 Depreciation

/Depreciation is recognised in profit or loss on a straight-line basis over the estimated useful lives of each part of an item
of property and equipment,

The estimated useful lives for the current and comparative periods are as follows:

Land and Buildings
- 50 years

Leasehold improvements
- life of lease up to 50 years

Computer and motor vehicles - 3 - 5 years
Furniture and equipment

- 5 - 10 years

Depreciation methods, useful lives and residual values are reassessed at the reporting date and prospectively adjusted
if appropriate, at the end of each reporting period.
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3.15.4 Depreciation (cont’d)

Property and equipment are derecognised on disposal or when no future economic benefits are expected from its use.

Gains and losses on disposal of property and equipment are determined by comparing proceeds from disposal with the
carrying amounts of property and equipment and are recognised in the profit or loss as other income.

3.16 Taxation

Tax expense comprises current and deferred tax. Income tax is recognised in profit or loss except to the extent that it
relates to items recognised in other comprehensive income or directly in equity.

Current tax comprises the expected tax payable or receivable on taxable income or loss for the year and any adjustment
to the tax payable or receivable in respect of previous years. The amount of current tax payable or receivable is the best
estimate of the tax amount expected to be paid or received that reflects uncertainty related to income taxes, if any.

This is measured using tax rates enacted or substantively enacted at the statement of financial position date.

Current tax assets and liabilities are offset only if certain criteria are met.

Deferred

tax is provided for temporary differences between the carrying amounts of assets and liabilities for financial
reporting purpc.es and the amounts used for taxation purposes.

Deferred tax is not recognised for
• temporary differences on the initial recognition of assets or liabilities in a transaction that:
• is not a business combination; and

at the time of the transaction (i) affects neither accounting nor taxable profit or ss and (ii) does not give rise to
equal taxable and deductible temporary differences; and

• temporary differences related to investments in subsidiaries to the extent that the Group is able to control the timing
of the reversal of the temporary differences and it is probable that they will not reverse in the foreseeable future.

Deferred tax assets are recognised for unused tax losses, unused tax credits and deductible temporary differences.
Deferred tax is measured at tax rates that are expected to be applied to the temporary differences when they reverse,
based on laws that have been enacted or substantively enacted by the reporting date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits gill be available against

L
which the asset can be utilised. Future taxable profits are determined based on the reversal of relevant taxable temporary
differences. If the amount of taxable temporary differences is insufficient to recognise a deferred tax asset in full, then
future taxable profits, adjusted for reversals of existing temporary differences, are considered, based on business plans
for individual subsidiaries in the Group. Deferred tax assets are reviewed at each reporting date and are reduced to the
extent that it is no longer probable that the related tax benefit will be realised.

Unrecognised deferred tax assets are reassessed at each reporting date and recognised to the extent that it has become
probable that future taxable profits will be available against which they can be used.

The measurement of deferred tax reflects the tax consequences that would follow from the manner in which the Group

L
expects, at the reporting date, to recover or settle the carrying amount of its assets and liabilities.
Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and
assets, and they relate to taxes levied by the same tax authority on the same taxable entity, or on different tax entities,
but they intend to settle current tax liabilities and assets on a net basis, or the tax assets and liabilities will be realised

L simultaneously.
Additional income taxes that arise from the distribution of dividends are recognised at the same time as the liability to
pay the related dividend is recognised.
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3.17 Events after the reporting date

Events subsequent to the statement of financial position date are reflected in the financial statements only to the extent
that they relate to the year under consideration and the effect is material.

3.18 Dividend

Dividend payable is recognised as a liability in the period in which they are declared. Dividend on equity shares are
recognised in the period in which they are approved by the shareholders. Dividend proposed which is yet to be approved
by shareholders, is disclosed by way of notes.

3.19 Provisions and contingencies

Provision

— A provision is recognised if, because of a past event, the Group has a present legal or constructive obligation that can

F be estimated reliably, and it is probable that an outflow of economic benefits will be required to settle the obligation.
Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market
assessments of the time value of money and, where appropriate, the risks specific to the liability.

Contingent liabilities

A

contingent liability is a possible obligation that arises from past events and whose existence will be confirmed only
by the occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the Group,
or a present obligation that arises from past events but is not recogiiised because it is not probable that an outflow of
resources embodying economic benefits will be required to settle the obligation; or the amount of the obligation cannot, ‘

be measured with sufficient reliability. If the likelihood of an outflow of resources is remote, the possible obligation is
neither a provision nor a contingent liability and no disclosure is made. ,/

3.20 Financial guarantee and loan commitments

Financial guarantee contracts are contracts that require the Group to make specified payments to reimburse the holder
for a loss it incurs because a specified debtor fails to make payments when due, in accordance with the terms of a debt
instrument. Loan commitments are firm commitments to provide credit under pre-specified terms and conditions.

/
Liabilities arising from financial guarantees or commitments to provide a loan at below market interest rates are initially

L recognised at fair value and amortised over the life of the guarantee or commitment. Subsequently, they are measured
at the higher of the loss allowance determined in accordance with IFRS 9 and the amount initially recognised less, when
appropriate, the cumulative amouit of income recognised in accordance with the principles of IFRS 15.

Other loan commitments issued are measured at the sum of(i) the loss allowance determined in accordance with IFRS
9 and (ii) the amount of any fees received, less, if the commitment is unlikely to result in a specific lending arrangement,
the cumulative amount of income recognised. Liabilities arising from financial guarantees and loan commitments are
included within other liabilities.
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3.21 Employee benefits

3.21.1 Defined contribution plans

Obligations for contributions to defined contribution pension plans are recognised as an expense in personnel expenses
as the related service is provided. Prepaid contributions are recognised as an asset to the extent that a cash refund or a
reduction in future payments is available.

a. Social Security

Under a national defined contribution pension scheme, the Group contributes 13% of employees’ basic salary to the
Social Security and National Insurance Trust (SSNIT) for employee pensions. Obligations for contributions are[ recognised as an expense in profit or loss as the related service is provided. The Group’s obligation is limited to the
relevant contributions, which were settled on due dates. The pension liabilities and obligations, however, rest with
SSNIT.

b. Provident Fund

The Group has a provident fund scheme for staff under which it contributes 10% f staff basic salary. The obligation
under the plan is limited to the relevant contribution and these are settled on due dates to the Fund Manager.

3.21.2 Retired staff medical plan

[ The Group has a scheme to pay the medical cost of some retired staff and their spouses from the date of retirement till
death. Under the scheme, the Group pays the medical cost of eligible persons with a cost cap of GHØ3,735.7 per person
per annum. The Group has taken an insurance policy to cover the scheme. The Group does not have any legal or //

constructive
obligation to cover any loss on the policy. The obligation of the Group is limited to the annual insurance

premiums payable. The premiums paid under the policy are recognised as an expense in personnel expenses. ,‘

3.21.3 Termination benefits

Termination benefits are recognised as an expense when the Bank is demonstrably committed, without realistic

L
possibility of withdrawal, to a formal detailed plan to terminate employment before the normal retirement date.
Termination benefits for voluntary redundancies are recognised if the Group has made an offer encouraging voluntary
redundancy, it is probable that the offer will be accepted, and the number of acceptances can be estimated reliably.

3.21.4 Short-term benefits

/Short-term employee benefit obligations are measured on an undiscounted basis and are expensed as the related service
is provided.

A liability is recognised for the amount expected to be paid under short-term cash bonus or profit-sharing plans if the
Group has a present legal or constructive obligation to pay this amount as a result of past service provided by the
employee and the obligation can be estimated ieiiably.
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3.21.5 Share-based payments

A share-based payment can either be cash-settled share-based payment or equity-settled share-based payment.

Cash-settled share-based payment refers to a share-based payment transaction in which the entity acquires goods or
services by incurring a liability to transfer cash or other assets to the supplier of those goods or services for amounts
that are based on the price (or value) of the entity’s shares or other equity instruments of the entity.

Equity-settled share-based payment transaction in which the entity receives goods or services as consideration for equity
instruments of the entity (including shares or share options).

The grant date-fair value of equity-settled share-based payment arrangements granted to employees is generally

F
recognised as an expense, with a corresponding increase in equity, over the vesting period of the awards. The amount
recognised as an expense is adjusted to reflect the number of awards for which the related service and non-market
performance conditions are expected to be met, such that the amount ultimately recognised is based on the number of

F
awards that meet the related service and non-market performance conditions at the vesting date. For share-based
payment awards with non-vesting conditions, the grant-date fair value of the share-based payment is measured to reflect
such conditions and there is no true-up for differences between expected and actual outcomes.

3.22 Impairment of non-financial assets

The carrying amount of the Group’s non-financial assets other than deferred tax assets, are reviewed at each reporting
date to determine whether there is any indication of impairment. If any such indication exists, then the asset’s
recoverable amount is estimated.

An impairment loss is recognised if the carrying amount of an asset exceeds its recoverable amount. The recoverable[ amount of an asset is the greater of its value in use and its fair value less costs to sell. In assessing value in use, the
estimated futu. e cash flows are discounted to their present value using pre-tax discount rate that reflects current market
assessment of the time value of money and risks specific to the asset. Impairment losses are recognised in the statements
of comprehensive income.

Impairment losses recognised in prior periods are assessed at each reporting date for any indications that the loss has
decreased or no longer exists. An impairment loss is reversed if there has been a change in estimates used to determine

L the recoverable amount. An impairment loss is reversed only to the extent that the asset’s carrying amount does not
exceed the carrying amount that would have been determined, net of depreciation or amortisation, if no impairment loss
had been recognised.

3.23 Stated capital

/
3.23.1 Ordinary share capital.

Ordinary issued shares are classified as shareholders’ funds. The Group’s share capital is not redeemable by holders in
the normal course of business and bears an entitlement to distributions that is non-cumulative and at the discretion of

L
the Directors. Accordingly, they are presented as a component of issued capital within equity. Proceeds from issue of
equity shares are classified as shareholders’ funds. Incremental costs directly attributable to the issue of an equity
instrument are deducted from the initial measurement of the equity instruments.

3.23.2 Preference share capital

The Group’s non-redeemable preference shares arc classified as equity, because they bear discretionary dividends, do

L not contain any obligations to deliver cash or other financial assets and do not require settlement in a variable number
of the Group’s equity instruments. Discretionary dividends thereon are recognised as equity distributions on approval
by the Group’s shareholders.
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3.23.3 Earnings per share

F
The Group presents basic and diluted earnings per share (EPS) data for its equity shares. Basic EPS is calculated by
dividing the profit or loss attributable to ordinary shareholders of the Bank after adjustments for preference dividends
by the weighted average number of equity shares outstanding during the period. The Bank has no convertible notes and
share options, which could potentially dilute its EPS and therefore the Bank’s Basic and diluted EPS are essentially the
same.

3.23.4 Net asset value per share

The Bank presents net asset value per share (NAPS) data for its equity shares. NAPS is calculated by dividing the net
assets attributable to ordinary shareholders of the Group after adjustments for preference shares by the weighted average
number of equity shares outstandihg during the period.

3.24 Segment reporting

r Segment results that are reported to the Groups Managing Director (being the chief operating decision maker) include
items that are directly attributable to a segment as well as those that can be allocated on a reasonable basis. Unallocated
items comprise mainly corporate assets (primarily the Group’s property and equipment), head office expenses and tax
assets and liabilities.

The Group has an investment advisory company and two reportable segments: Consumer, Private and Business
Banking and Corporate, Commercial, and Institutional which are the Group’s strategic operations. For each reportable
segment, the Bank’s Managing Director reviews internal management reports on the performance of each segment.

4. Ghana Domestic Debt Exchange Programmes

Ghana’s economy experienced economic downturn in 2022, which led the country to seek support from the IMF to

E restore the country’s macroeconomic stability. However, the execution of this support programme was contingent on
the implementation of a debt restructuring plan. On 5 December 2022, the Government launched the Ghana Domestic
Debt Exchange Programme (GDDEP) through vhich registered bondholders exchanged their eligible Ghana Cedi
Denominated Domestic Bonds for new benchmark bonds with the same aggregate principal amount (plus applicable
capitalized accrued and unpaid interest).

/
During the year, the Government of Ghana undertook series of domestic debt exchange in respect of the following

L instruments:
— Ghana Cedi Denominated Domestic Bonds (comprising GHS Bonds, ESLA Bonds and Daakye Bonds)
— US Dollar Denominated Domestic Bonds
— Cocoa Bills

This note highlights the impact of the Bank’s participation in the domestic debt exchanges on the financial statements.

Ghana Cedi Denominated Domestic Bonds

L
On 21 February 2023, the Bank exchanged its existing eligible bonds for a new set of bonds. The exchange was
considered a substantial modification of the existing terms of bonds held, therefore, required the derecognition of the
existing bonds and recognition of the new bonds at fair value. The Bank received twelve (12) new general bonds with
an aggregate principal amount equal to the principal amount of eligible bonds tendered (in addition to any accrued and
unpaid interest due on such bonds) under the exchange programme with the following terms:
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Ghana Cedi Denominated Domestic Bonds (Con’d)

- For existing eligible bonds maturing before 2023 exchanged, these bonds will mature over a ten (10) year
period with principal repayment starting each year from 2027 through to and including 2033.

- For existing eligible bonds maturing after 2023 exchanged, these bonds will mature over a fifteen (15) year
period with principal repayment starting each year from 2027 through to and including 2033.

- Interest on the new bonds will be paid in cash, except for interest accrued from the settlement date to 21
February 2025. During this period, a specified portion of the interest will be settled in cash and the remainder
capitalised by adding the amount to the principal amount and settled on the maturity of the new general bond.

- The coupon rates on the twelve new general bonds range from 8.3 5% to 10%.

The Bank derecognised the existing bonds eligible for exchange and recognised the new bonds at fair value in its 2023
financial period.

US Dollar Denominated Domestic Bonds and Cocoa Bills

On 1i4th July 2023, the Government, and the Ghana Cocoa Board (COCOBOD) announced the exchange of US$
denominated domestic bonds and cocoa bills, respectively. The exchange was settled on 4 August 2023.

The Bank received two (2) bonds with an aggregate principal amount equal to the principal amount of eligible US$[ Bonds tendered (in addition to any accrued and unpaid interest due on such US$ bonds). The two (2) bonds will mature
in July 2027 and July 2028. The coupon rates on the bonds issued are 2.75% and 3.25%

E
The Bank received five (5) different Bonds with an aggregate principal amount equal to the principal amount of Cocoa
Bills tendered (in addition to a:iy accrued and unpaid interest due on such Cocoa BiHs). The five (5) Bonds will mature
on a one-per-year basis consecutively from (and including) 2024 to (and including) 202 and will attract a coupon rate
of 13%.

The exchanges of the USS bonds and Cocoa Bills were considered substantial modifications of the existing bonds held
requiring derecognition of these assets at the settlement dates. The new bonds were recognised initially at fair value.

4.1 Bonds eligible for exchange

The following table details the amounts exchanged and the settlement dates of each transaction. /

Amount Exchanged
Exchange Programme Settlement Date Currency ‘000
GHS Domestic Bonds 21 February 2023 GHS 1,499,207
USS Domestic Bonds 4 August 2023 US$ 9.28
CocoaBills 4August2O23

— GHS 621
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Initial recognition of new bonds on settlement dates of exchange programmes

The new bonds issued under the exchange programmes were recognised as new financial assets and initially measured
at fair value. The fair value of the new bonds was estimated using discounted cash flow techniques, applying rates from
the yield curve that was constructed from market information and data available at the date of measurement to discount
the expected cash flows from the new bonds as outlined in the exchange memorandum. The data considered in the
construction of the yield curve includes traded prices, indicative broker quotes and evaluated prices from pricing
services around the measurement date.

The difference between the fair value of the new bonds and the carrying amount as at 31 December 2022 of the old
bonds was recorded in profit or loss on the date of initial recognition (i.e. the settlement date) as follows:

F
. For old bonds measured at amortised cost and FVOCI, the difference is presented as an additional impairment

loss or a reversal of an impairment loss in 2023.
• Furthermore, for bonds measured at FVOCI the cumulative gain or loss (including the impairment allowance

r reflected in OCI) previously recognised in OCI in respect of the derecognised old bonds was be reclassified from
OCI to profit or loss and are presented under net gain or loss.

• For old bonds measured at FVTPL, the difference is presented as net gain or loss on financial assets or financial
liabilities measured at FVTPL.

The following table shows the weighted-average yield-to-maturity applied in discounting the cashflows of the new
bonds to be issued under the exchange programmes, the fair value on initial recognition, net carrying amount at
settlement date and the additional or reversal of impairment loss recognized or changes in fair value.

Assets measured at FVOCI.
//

Assets measured at FVTPL. /

Net carrying Changes in fair
Yield-to- Fair Value on Initial amount at value
maturity Recognition settlement date GHØ ‘000

Exchange Programme (Discount Rate) GHØ ‘000 GHØ ‘000
GHS Domestic Bonds 18.76% 1,413 1,643 (317)
US$ Domestic Bonds 3.25% 9.28 9.28 0
GHS Cocoa Bills 23% 621 621 0

NOTES TO THE FINANCIAL STATEMENTS
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r

Cumulative
Yield-to- Net carrying Additional! gain or lossFair Value on

Exchange Programme maturity amount at (reversal) in equityInitial(Discount settlement impairment released toRecognition
date loss profit orRate)

loss
GHS Domestic Bonds — 18.76% 923,634 923,634 - 261,700
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Subsequent measurement of instruments acquired in GDDE

The following table shows the classification of the instruments acquired in the exchange programme. The amounts

presented in the table are the carrying amounts subsequent to initial recognition.

Exchange Programme Amortised FVOCI FVTPL Total

cost
GH ‘000 GHØ ‘000 GHØ ‘000 GH ‘000

GH Domestic Bonds 336,606 587,028 1413 925,047

F US$ Domestic Bonds 9.28 9.28

GHS Cocoa Bonds 621 621

ECL considerations

Ghana has been facing financial difficulties since 2022, with its sovereign debt trading at significant discounts, The

financial challenges are further evidenced by the exchange programmes and the county’s credit ratings as assessed by

r major agencies such as Fitch Ratings, Moody’s and Standard and Poor’s. Governmcnt of Ghana instruments have been

assigned speculative grade ratings, indicative of a high risk of default or restructuring. Governnent has also suspended

the issuance of long-term securities and cocoa bills due to the exchange programme undertaken on these securities.

[ In this regard, exposures to Govdrnment of Ghana exposure excluding treasury bills are considered credit impaired.

New Government of Ghana expcsures (except treasury bills) acquired or exchanged in 2023 are thus considered as

purchased or originated credit impaired (POCI) assets.

On initial recognition, POCI assets do not carry an impairment allowance. Instead, lifetime ECLs are incorporated into

the calculation of the effective interest rate. The amount recognised as a loss allowance for these assets is not the total

amount of lifetime ECLs, but instead the changes in lifetime ECLs since initial recognition of the asset. Differences

[ between the amount of lifetime expected credit losses at each reporting date and the amotint of expected credit losses

that were included in the estimated cash flows on initial recognition is recognised in profit or loss as an impairment

gain or loss.

Despite the governments financial challenges, positive economic trends have emerged following the conclision of the

GDDB and the initiation of the IMF support program. Notably, the inflation trend, which increased in 2022, reversed

L
in 2023. As of December 2023, inflation stood at 23.2%, surpassing the IMF’s projection of 31.3%. The IMF anticipates

that Ghana will close 2024 with a 15% inflation rate, aiming for a return to single-digit inflation over the medium term,

with a projected 8% inflation rate by the end of 2028. During the year, the Government successfully completed

negotiations on other foreign debts.

Moreover, investor confidence in treasury bills remains robust, as evidenced by oversubscribed auctions, indicating

strong demand. Importantly, the Government has not defaulted on the payment of treasury bills. Treasury bills are

therefore considered to be not credit impaired.

Other Goveritment Exposures

The Bank also held other government exposures such as treasury bills. The Bank also indirectly exposed to the

Government through loans and other credit exposures enterprises conducting business activities which significantly

depend on income sources from the Government.
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ECL considerations(cont ‘d)

inputs, assumptions, and techniques for estimating impairment on government exposures

ECLs on government exposures in 2023

The bank uses government instruments that have exchanged relative to the type of bonds in circulation to determine the

portfolio weight per instrument. This approach considers actual industry events characterizing the bonds exchanged.

• The Loss Given Default (LGD) is determined to assess ECL. In this case, the bank has determined an LGD of 30%

F for the assessment of ECL. This LGD is consistent with the government-indicated offer rate ranging from 30% to

40%.

F . LGD represents the proportion of exposure that is not recovered in the event of default. A 30% LGD implies that

in the event of default, 70% of the exposure would be recovered.

F
Justification for the Approach:

• Using government instruments that have exchanged relative to the type of bonds in circulation provides a relevant

basis for determining the portfolio weight per instrument, This approach ensures that the characteristics of the actual

bonds held by the bank are considered.

• The determination of LGD based on the government-indicated offer rate provides a reasonable estimate of the

proportion )f exposure that may not be recovered in the event of default. LGD reflects the inherent credit risk

associated with government exposures and helps in estimating potential credit losses.

Probability of Default (PD): /

PD is a measure of the probability of a financial asset falling into default over a specTic length of time.

The Bank used the marginal probabilities per period to calculate the ECL, the formula for which is as follows:

MPDto(t) CPDt0(t) — CPDt0(t — 1)

where CPD is the cumulative probability given by the formula: CPDto(t) I — (1 — PDm)t /
Where PDm= 1 —(1 —PDy)m/12
where: /
PDm - PD for the required period

L PDy-PDofafullyear
m - the required period (m in months, depends on the frequency of a given loan; for an annual loan, ml2; for a semi

annual loan, m=6; for a quarterly loan, m3; for a monthly loan, ni=’l). /

ECL based on the probability of default over different periods, taking into account the frequency of the financial

instrument and the cumulative probabilities of default up to the given period. This approach helps in assessing credit

risk and determining appropriate provisions for expected credit losses.

No impairment has been recognised on instruments acquired in the GDDE for the following reasons:
- Expectations about the collectability of cash flows are unchanged from expectations on initial recognition.
- Government securing the IMF Management and Executive Board Approval for an IMF program.
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ECL considerations(cont ‘d)
2022

In 2022 for bonds eligible for exchange and measured at amortised cost and FVOCI, impairment is assessed based on
the fair value of the new bonds issued under the debt exchange programme at the settlement date discounted to the
reporting date using the effective interest rate of the eligible bonds (see accounting policy 3.9.7, Identification and
measurement of impairment).

The fair value of the new bonds isestimated using discounted cash flow techniques, applying rates from the yield curve

F that was constructed from market information and data available at the date of measurement to discount the expected
cash flows from the new bonds as outlined in the exchange memorandum. The data considered in the construction of
the yield curve includes traded prices, indicative broker quotes and evaluated prices r’iom pricing services over the[- period from 30 December 2022 to 3 March 2023. The weighted-average yield-to-maturity applied in discounting the
cashflows of the new bonds to be issued under the exchange programme on 21 February 2023 is 18.76% resulting in a
fair value of GH 901 million for bonds held at FVOCI. The weighted average original effective interest rate of the
eligible bonds used to discount the fair value from 21 February 2023 to 3 1 December 2022 is 20%.

Indirect government exposures

[ The Bank had indirect exposure to the Government of Ghana through loans and other credit exposures to the Ministry
of Finance which significantly depend on income sources from the Government. Loans and advances amounting to
GHS 244 million was considered to have a significant increase in credit risk.

5. Financial risk management

5.1 Introduction and overview

The management of risk lies at the heart of the Group’s business. One of the main risks we incur arises from extending[ credit to customers through our trading and lending operations. Beyond credit risk, we are also exposed to a range of
other risk types such as country cross-border, market, liquidity, operational, pension, reputational and other risks that
are inherent to our strategy and product range.

/
5.2 Risk management framework

/
Ultimate responsibility for setting our risk appetite and for the effective management of risk rests with the Board. Acting

L within an authority delegated by the Board, the Board Risk Committee (BRC), vhose membership is comprised
exclusively of non-executive Directors of the Board, has responsibility for oversight ana review of prudential risks to
credit, market, and liquidity, operational and reputational. It reviews the country’s overall risk appetite and makes
recommendations thereon to the Board.

Its responsibilities also include reviewing the appropriateness and effectiveness of the Group’s risk management
systems and controls, considering the implications of material regulatory change proposals, ensuring effective due

L diligence on monitoring the activities of the Bank’s Executive Risk Committee (RiskCo) and Asset and Liability
Committee (ALCO).

L
The BRC receives quarterly reports on risk management, including portfolio trends, policies, and standards, liquidity,
and capital adequacy, and is authorised to investigate or seek any information relating to an activity within its terms of
reference.
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5.2 Risk management framework (cont’cI)

The Executive Risk Committee (RiskCo) is responsible for the management of all risks other than ALCO. RiskCo is

F responsible for the establishment of, and compliance with, policies relating to credit risk, market risk, operational risk,
and reputational risk. The RiskCo also defines our overall risk management framework. RiskCo oversees committee
such as Country Operational Risk Committee, Group Special Asset Management, Early Alert (Corporate, Commercial
and Institutional Banking (CCIB), Consumer, Private and Business Banking (CPBB) and Credit Approval Committee.

ALCO is responsible for the management of capital and the establishment of, and compliance with, policies relating to
statement of financial position management, including management of liquidity, capital adequacy and structural foreign
exchange and interest rate risk.

The committee governance structure ensures that risk-taking authority and risk management policies are cascaded down

F_ through to the appropriate functional, divisional, and country-level committees. Information regarding material risk
issues and compliance with policies and standards is communicated to the functional committees and country-level sub
committees.

Roles and responsibilities for risk management are defined under a Three Lines of Defence model. Each line of defence
describes a specific set of responsibilities for risk management and control.

[ The first line of defence is that all employees are required to ensure the effective management of risks within the scope
of their direct organisational responsibilities. Business and function governance beads are accountable for risk
management in their respective businesses and functions.

The
second line of defence comprises the Risk Control Owners, supported by their respective control functions. Risk

Control Owners are responsible for ensuring that the risks within the scope of their responsibilities remain within
appetite. The scope of a Risk Control Owner’s responsibilities is defined by a given Risk Type and the risk management /
processes that relate to that Risk Type. These responsibilities cut across and are not constrained by functional and
business boundaries.

The third line of defence is the independent assurance provided by the Country’s Internal Audit function. Its role is[ defined and overseen by the Audit Committee. The findings from the country audits are reported to management and
governance bodies — accountable line managers, relevant oversight function or committee and committees of the Board.
The country’s internal audit provides independent assurance of the effectiveness of management’s control of its own
business activities (the first line) and of the processes maintained by the Risk Control Functions (the second line). As a
result, Internal Audit provides assurance that the overall system of control effectiveness is working as required within
the Risk Management Framework.

Credit risk

/
Credit risk is the potential for loss due to the failure of counterparty to meet its obligations to pay the bank in accordance

L with agreed terms. Credit exposures may arise from both the banking and trading books. Credit risk is managed through
a framework that sets out policies and procedures covering the measurement and management of credit risk. There is a
clear segregation of duties between transactien originators in the businesses and approvers in the Risk function. All
credit exposure limits are approved within a defined credit approval authority framework.

Credit monitoring

We regularly monitor credit exposures, portfolio performance, and external trends that ;may impact risk management
outcomes. Internal risk management reports are presented to risk committees, containing information on key
environmental, political, and economic trends across major portfolios; portfolio delinquency and loan impairment
performance; including credit grade migration.
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5.3.1 Corporate, Commercial and Institutional Banking Business

Credit risk mitigation

Potential credit losses from any given account, customer or portfolio are mitigated ing a range of tools such as
collateral, netting agreements, credit insurance, and other guarantees. The reliance that can be placed on these mitigants

F is carefully assessed considering issues such as legal certainty and enforceability, market valuation correlation and
counterparty risk of the guarantor. Risk mitigation policies determine the eligibility of collateral types.

Traded products

Credit risk from traded products is managed within the overall credit risk appetite for corporates and financial
institutions. The credit risk exposure from traded products is derived from the positive mark-to-market value of the
underlying instruments, and an additional component to cater for potential market movements.

Non-performing loans

A non-performing is any loan that is individually impaired (which represents those loans against which individual
impairment provisions have been raised) and past due by 90 days or more and excludes:

• Loans renegotiated before 90 days past due and on which no default in interest payments or loss of principal is
expected.

• Loans renegotiated at or after 90 days past due, but on which there has been no default in interest or principal
payments for more than 180 days since renegotiation, and against which no loss of principal is expected.

The loan loss provisions are established to recognise expected credit losses on specific loan assets or within a portfolio
of loans and receivables. Individually impaired loans are those loans against which individual impairment provisions
have been raised.

[ Estimating the amount and timing of future recoveries involves significant judgmeni and considers the level of arrears
as well as the assessment of matters such as future economic conditions, court processes and the value of collateral, for
which there may not be a readily accessible market.

The total amount of the Group’s impairment allowances is inherently uncertain being sensitive to changes in economic
and credit conditions. It is possible that actual events over the next year differ from the assumptions built into the model
resulting in material adjustments to the carrying amount of loans and advances.

The Bank of Ghana (BoG) prudential guidelines prescribe the following principles for calculating impairment
allowance.

• 1% of the aggregate outstanding balance of all current advances.
• 10% of the aggregate net unsecured balance of all OLEMs.

L • 25% of the aggregate netunsecured balance of all sub-standard advances.
• 50% of the aggregate net unsecured balance of all doubtful advances.
• 100% of the aggregate net unsecured balance of all loss advances.
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Non-performing loans (cont ‘d)

Catego:y % Provision No. of Days of Delinquency

I Current 1 0 - less than 30

F
2 OLEM 10 30 - less than 90
3 Substandard 25 90 - less than 1 80
4 Doubtful 50 180 -less than 360
5 Loss 100 360 and above

Any difference between the impairment allowance per IFRS and that calculated per BoG guidelines is reported in our
statement of financial position under Credit Risk Reserve.

5.3.2 Consumer, Private and Business Banking

r In Retail Business, where there are large numbers of small value loans, a primary indicator of potential impairment is
delinquency. A loan is considered delinquent (past due) when the counterparty has failed to make a principal or interest
payment when contractually due.

However,

not all delinquent loans (particularly those in the early stage of delinquency) will be impaired. For
delinquency reporting purposes we follow industry standards, measuring delinquency as of 1, 30, 60, 90, 120 and 150
days past due. All Financial assets that are credit impaired (or in default) represent those that are at least 90 days past
due in respect of principal and/or interest.

Provisioning within Retail Business reflects the fact that the product portfolios consist of many comparatively small
exposures.

For the main unsecured products and loans secured, the entire outstanding amount is generally written off at 150 days
past due. Unsecured consumer finance loans are written off at 90 days past due. For secured loans individual impairment
provisions (liPs) are generally raised at either 150 days (Mortgages) or 90 days (Wealth Management) past due.

The provisions are based on the estimated present values of future cash flows, in particular those resulting from the
realisation of security. Following such realisation any remaining loan will be written off. The days past due used to

L trigger write-offs and liPs are broadly driven by past experience, which shows that once an account reaches the relevant
number of days past due, the probability of recovery (other than by realising security where appropriate) is low. For all
products there are certain situations where the individual impairment provisioning or write-off process is accelerated,

L such as in cases involving bankruptcy, customer fraud and death. Write-off and lIPs are accelerated for all restructured
accounts to 90 days past due (unsecured and automobile finance) and 120 days past due (secured) respectively.

5.4 Analysis of credit concentration risk

Loans and advances
The concentration of loans and advances by business segment and customer types are disclosed in Note 2 1(b).

Investments securities
investment securities amounting to GH6.69 billion (2022: GH3.47 billion) are held in Government of Ghana
Treasury bills and bonds, US Treasury bills and Certificate of Deposits.

Non-pledged trading assets
Non-pledged trading assets amounting to GHØ 17.91 million (2022: GHØ 4.56 million) are held in Government of Ghana
Treasury bills.
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5.4.1 Maximum credit exposure

B4 nk Group

GH’090
2,104,269
1,648,158
6,694,890

386,004
10,833,321

Group

GH’000
2,104,269
1,648,158
6,694,890

386,004

GHØ’OOO
2,050,310
1,258,908
3,473,154

295,723
2Q2iQ95

GHØ’OOO
2,050,310
1,258,908
3,473,154

295,723
ZQi95

At 31 December 2023, the maximum credit risk exposure of the Group in the event of other parties failing to perform their

F obligations is detailed below. No account has been taken off any collateral held for non-derivative off-balance sheet
transactions, from their contractual nominal amounts.

2023 2022

Bank

Z
Loans and advances to customers
Commitments and Guarantees
Investment securities
Other assets (financial assets)

i. Jredit quality analysis

The following table sets out information about the credit quality of financial assets measured at amortised cost and FVOCI

debt

investments. Unless specifically indicated, for financial assets, the amounts in the table represent gross carrying amounts.
For loan commitments and financial guarantee contracts, the amounts in the table represent the amounts committed or
guaranteed, respectively. Explanation of the terms ‘Stage 1’, ‘Stage 2” and “Stage 3’ is included in Note 3.9.7.

Bank and Group

2023

L
Loans and advances to customers at amortised cost Stage 1 Stage 2 Stage 3 Total
Grade 1-6 314,580 9,992 - 324,572
Grade 7 36,256 39 - 36,295
Grade 10-1 1 691,576 33,187 - 724,763[ Grade 12

- - - / -Grade 13-14 : 1,194,047 1,194,047
Gross carrying amount 1,042,412 43,218 1,194,047 2,279,677
Loss allowance (7,714) j (166,856) (175,408)
Carrying amount 1,027,191 2,104,269

2022
Loans and advances to customers at amortised cost Stage I Stage 2 Stage 3 Total
Grade 1- 6 330,893 55,059 - 385,952

L
Grade 7 16,824 24,060 - 40,884
Grade 10-1 1 700,184 258,435 - 958,619
Grade 12

-

Grade 13-14 = 1,131,076 1,131.076

L Gross carrying amount 1,047,901 337,554 1,131,076 2,516,531
Loss allowance (3,355) (36,909) (425,957) (466,221)
Carrying amount jQ44,546 300.645 205,119
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i. Credit quality analysis (Cont’d)

The following table sets out information about the credit quality of loans and advances to customers as per the BOG
prudential guidelines for calculating impairment allowance.

Bank and Group

2023 2022

Loans and advances to customers at amortised cost GHØ’OOO GHØ’OOO

Normal (current) 1,685,413 2,301,906
Watchlist (OLEM) 382,409 24,129
Impaired (substandard) 9,772 14,750
Impaired (doubtful) 2,716
Impaired (loss) 202,083 173,030
Gross carrying amount 2,279,677 2,516,531
Loss allowance (175,408) (466,22!)
Carrying amount 2,104,269

_____

Commitments and guarantees

[ To meet the financial needs of customers, the Bank enters various irrevocable commitments and contingent liabilities.
Even though these obligations may not be recognised on the statement of financial position, they do contain credit risk
and are, therefore, part of the overall risk of the Bank.

The table below shows the Bank’s maximum credit risk exposure for commitments and guarantees. The maximum
exposure to credit risk relating to a financial guarantee is the maximum amount the Bank would have to pay if the
guarantee is called upon. The maximum exposure to credit risk relating to a loan commitment is the full amount of the
commitment. /

BankandGroup
/

2023 2022
GHØ’000 / GHØ’000

Guarantees 1,580,150 1,284,442
Letters of credit 68,008 17,131

1,648,158 1,301,573
Margins against contingents (65,109) (42,665)

1,583,049
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Commitments and guarantees (cont’d)

Cash and cash equivalents

Stage 1 Stage 2
GHØ’OOO GHØ’OOO

2023

The cash and cash equivalents are held with the central bank and financial institution counterparties. None of these balances
were credit-impaired at the year end and at 31 December 2023.

Cash and cash equivalents

L Grades 1-6
- Gross carrying amount

Loss allowance
Carrying amount

Cash and cash equivalents
Grades 1-6
Gross carrying amount

L Loss allowance
Carrying amount

2023
Stage 2

GH.’00

Stage 3
GH’000

Total
GFI’000

Letters of credit, undrawn commitments and
guarantees
Grades 1- 6 943,689 19,108 - 962,797
Grades 7-13

- - 685,361 685,361
Amount committed 943,689 19,108 685,361 — 1,648,158
Loss allowance (972) (4,126) (5,098)

2022
Stage I Stage 2 Stage 3 Total

GHØ’OOO GHØ’OOO GHØ’OOO GHØ’OOO
Letters of credit, undrawn commitments and
guarantees
Grades 1-6 1,121,954 172,619 - 1,294,573
Grades 7-13

- - 7,000 — 7,000
Amount committed 1,121,954 172,619 7,000 1,301,573
Loss allowance (10,154) (2,617) (137) (12,908)

Bank

Group

2023
Stage 1 Stage 2 Stage 3 ./ Total

GH’000 GH’OOO GH’000 GH’000

/
3,194,055 1,120,587 4,314,642
3,194,055 1,120,587 / 4,314,642

(3,072) (1,972) = (5,043)
3,190,984 1,120,587 = 4,309,599

/

Stage I
G H ‘000

3,199,279
3,199,279

(3,071)
3,196,208

Stage 3
GHØ ‘000

1,122,559
1,122,559

(1,972)
1,120,587

Total
GH’000

4,321,838
= 4,321,838
= (5,043)

4,316,795
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Bank

Cash and cash equivalents
Grades 1-6
Gross carrying amount
Loss allowance
Carrying amount

2022

Stage I GHØ’OOO Stage 2 GHØ’OOO Stage 3 GHØ’OOO Total GHØ’OOO

3.980,417 = 3,980,417
3,980,417 - - 3,980,417

(1,938) = (1,938)
3,978,479 = = 3,978,479

2022

Group

Cash and cash equivalents
Grades 1-6[ Gross carrying amount
Loss allowance
Carrying amount

Stage I GH’000

3,982,287

1 .938)
1,980,349

Stage 2 GHØ’OOO Stage 3 GHØ’OOO Total GHØ’OOO

3,982,287
3,982,287

(1,938)
3,980,349

Investment securities at FVOCI

The Bank held investment securities of GHØ 6.70 billion at 31 December 2023 (2022: 3.47 billion).

Bank and Group

2023

/

The total amount of undiscounted expected credit losses at initial recognition of purchase or originated credit-impaired
investment securities at EVOCI is G1-1 458,580

/
/

Stage I Stage 2 Stage 3 POCI Total
GH’O0O GH’0OO GH’000 G1-IØ’OOO GH’000

Investment Securities /

Grades 1-6 2,957,322 2,957,322
Grades 13 3,000,000 - - 525,690 3,525,690
Gross carrying amount 5,957,322

- 525,690 6,483,012
Carrying amount 5,757,400 = 525,574 6,282,974
Loss allowance (62,405) = = (62,405)
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Bank and Group

2022
Stage I Stage 2 Stage 3 Total

GHØ’OOO GHØ’OOO GHØ’OOO G1-IØ’OOO
Investment Securities
Grades 1-6 1,327,691 1,327,691
Grades 13

- - 2,615,255 2,615,255
Gross carrying amount 1,327,691 - 2,615,255 3,942,946
Carrying amount 1,322,116 - 2,151,038 3,473,154
Loss allowance (507) - (624,285) (624,792)

Investment securities at Amortised Cost

Bank and Group

2023
Stage I Stage 2 Stage 3 POCI Total

GHØ’OOO GHØ’OOO GH’000 GHØ’OOO GHg’OOO
Investment Securities
Grades 1-10

-
-

Grades 13 411,916 411,916
Gross carrying amount 411,916 411,916
Loss allowance

- -

Carrying amount = 411,916 411,916

The total amount of undiscounted expected credit losses at initial recognition of purchase or originated credit-
impaired investment securities at amortised cost is GHç 275,751

/

/

/
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Non pledged trading assets

The following table sets out the maximum credit exposure of trading debt securities measured at FVTPL.

Bank and Group

2023 2022
GHØ’000 GHØ’000

Gross carrying amount 17,911 4,560
Carrying amount 17,911

Other assets

2023
Stage I Stage 2 Stage 3 Total

Gl-JØ’OOO GH’000 GH’000 GHg’OOO
Other assets
Grades 1-6 307,794 - 307,794
Gross carrying amount 307,794 - - 307,794
Loss allowance
Carrying amount 307,794

2022
Stage I Stage 2 Stage 3 Total

GH’000 GHØ’OOO GHØ’OOO GHØ’OOO
Other assets
Grades 1-6 295,723 - - 295,723
Gross carrying amount 295,723 - - 295,723
Loss allowance

= =Carrying amount 295,723

Bank and Group

/
Derivative assets and liabilities

/
The following table shows an analysis of counterparty credit exposures arising from derivative transactions. Derivative
transactions of the Bank are generally fully collateralised by cash.

Bank and Group

______________________________________________________________________

Over-the-counter
Total Financial Institution Others

Notional . Notional Fair NotionalFair value Fair valueamount GHo’OOO amount value amount GHd’OOOGH’000 Gl-l’000 GH’000 GH’000
2023
Derivative assets 1,596,581 1,175,799 840 420,782
Derivative liabilities 740,070 15,045 304,217 14,355 435,853 689
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Derivative assets and liabilities (cont’d)

Bank and Group

____________________________________________

Over-the-counter

Total Financial Institution Others

Notional . Notional . NotionalFair value Fair value Fair value

GI-{000
GHØ’OOO

GHØ’OOO
GHØ’OOO

GHØJ00
GHØ’OOO

2022
Derivative assets 226,637 69,691 = = 226,637 69,691
Derivative liabilities 23 5,779 70,338 9i 232,088 64,859

Collateral held and other credit enhancements

The Bank holds collateral and other credit enhancements against certain types of its credit exposures. The below sets
out the principal types of collateral held against different types of financial assets.

Type of exposure

Principal type
Percentage of exposure that is of collateral
subject to collateral requirement held

December December
2023 2022

Loans and advances to customers
Corporate term loans and overdraft 100% 100% Legal mortgages over

commercial and
residential
properties,

debentures and
/ floating charges

Personal loans 0% 0%
Staff loans 48% 56% Residential properties

Collateral on impaired exposures

The general creditworthiness of a corporate customer tends to be the most relevant indicator of credit quality of a loan
extended to it. However, collateral provides additional security, and the Group generally requests that corporate

L borrowers provide it. The Group may take collateral in the form of a first charge over real estate, floating over all
corporate assets and other liens and guarantees. Because of the Group’s focus on corporate customers’ creditworthiness,
the Group does not routinely update the valuation of collateral held against all loans to corporate customers. Valuation

L of collateral is performed at the time of borrowing and generally are not updated except when a loan is individually
assessed as impaired. Valuation of collaterals is updated in a three-year cycle for loans whose credit risk has deteriorated
significantly and are being monitored more closely. Full valuations every three years with desktop every year before

L
the third year. There were no firancial assets for which the Group has not recognised a loss allowance because of
collateral. Collateral is not normally held for loans and advances to banks, except when securities are held as part of
reverse repurchase and securities borrowing activity. Collateral is not usually held against investment securities, and no
such collateral was held at 31 December2023. Colateral values of impaired loans are at cash flows of the forced sale
values less estimated costs of sale and relevant haircut as discounted to present values.
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Collateral on impaired exposures (jcon! ‘d)

For

impaired loans, the Group obtains appraisals of collaterals because the current values of the collaterals are an input
to the impairment measurement. An estimate of the fair value of collateral and other credit enhancements held against
loans and advances to customers and Banks is shown below:

ii. Collateral held and other credit enhancements, and theirfinancial effect

Loans & advances to
ctstomers
2023 2022

GI-1’000 GHØ’OOO

F Against individually impaired
Carrying amount 1,098,026 705,119
Collateral held (Property) 13,078,670 9,889,940

F Against past due but not impaired
Carrying amount 1,006,243 1,345,191
Collateral held (Property) 167,825 198,782

iii. Loans and advances renegotiated

Restructuring activities include extended payment arrangements, approved external management plans, modification,

and
deferral of payments. Restructuring policies and practices are based on indicators or criteria which, in the judgment

of management, indicate that payment will most likely continue.

These policies are kept under continuous review. Restructuring is most applied to term loans.

Loans and advances to customers

/
2023 2022

GH’000 Gl-1’000
Carrying amount of financial assets that continue /
to be impaired after restructuring (included in non-performing loans) 55,914 288,369

The following table provides infbrmation on financial assets that were modified while they had a loss allowance
measured at an amount equal to lifetime ECL.

/
2023 2022

GH’000 GHØ’000
Financial assets modified during the period

Amortised costs before modification
55 623

Net modification loss 555
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iii. Loans and advances renegotiated (cont’d)

The

Bank restructured the terms of loans of some of its customers. Quantitatively, these modifications (mainly
restructuring of terms) resulted in a modification loss which was assessed as immaterial and therefore not recognised
in the financial statement for the year ended 31 December 2023. There were no financial assets for which the loss
allowance was measured at an amount equal to lifetime expected credit losses and subsequently changed during the

reporting
period to an amount equal to 12-month expected credit losses as a result of the modification of the gross

carrying amount at the end of the reporting period.

iv. Assets obtained by taking possession of collateral

The Group’s policy is to pursue timely realisation of the collateral in an orderly manner. The Group does not generally

F
use the non-cash collateral for its own operations. Repossessed items are expected to be sold within one year of
repossession. Repossessed items are not recognised in the Group’s books. Proceeds from their sale are used to reduce
related outstanding indebtedness.

F The Group did not hold any financial and non-financial assets resulting from taking possession of collaterals held as
security against loans and advances at the reporting date (2022: Nil).

v. Offsettingfinancial assets andfinancial liabilities

The Group did not hold any financial assets and financial liabilities that are offset in the statement of financial position
at the reporting date.

5.4.2 ECL analysis
/

/
Inputs, assumptions, and techniques usedfor estimating impairment /

IFRS 9 expected credit loss models have been developed for the Corporate, Commercial & Institutional Banking

t
businesses on a global basis, in line with their respective portfolios, However, for some of the key countries, country-
specific models have also been developed. The calibration of forward-looking information is assessed at a region level
to consider local macro-economic conditions.

/
Significant increase in credit risk

When determining whether the risk of default on a financial instrument has increased significantly since initial

L recognition, the Bank considers reasonable and supportable information that is relevant and available without undue
cost or effort. Ths includes both quantitative and qualitative information and analysis, based on the Bank’s historical
experience and expert credit assessment and including forward-looking information.

The objective of the assessment is to identify whether a significant increase in credit risk has occurred for an exposure
by comparing:

L —, the remaining lifetime probability of default (PD) as at the reporting date; with
— the remaining lifetime PD for this point in time that was estimated at the time of initial recognition of the

exposure (adjusted where relevant for changes in prepayment expectations).

The Bank uses three criteria ftr determining whether there has been a significant increase in credit risk:

— quantitative test based on movement in PD.

L — qualitative indicators; and
— a backstop of 30 days past due.
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Credit risk grades

The Group allocates each exposure to a credit risk grade based on a variety of data that is determined to be predictive

F
of the risk of default and applying experienced credit judgernent. Credit risk grades are defined using qualitative and
quantitative factors that are indicative of risk of default. These factors vary depending on the nature of the exposure
and the type of borrower.

F Credit risk grades are defined and calibrated such that the risk of default occurring increases exponentially as the credit
risk deteriorates so, for example, the difference in risk of default between credit risk grades 6 and 7 is smaller than the
difference between credit risk grades 11 and 12.

Each exposure is allocated to a credit risk grade on initial recognition based on available information about the
borrower. Exposures are subject to ongoing monitoring, which may result in an exposure being moved to a different
credit risk grade. The monitoring typically involves use of the following data.

Corporate and retail exposures

F
- Information obtained during periodic review of customer files — e.g., audited financial statements, management

accounts, budgets, and projections. Examples of areas of focis are gross profit margins, financial leverage ratios,
debt service coverage, compliance with covenants, quality of management, senior management changes

- Actual and expected significant changes in the political, regulatory, and technological environment of the

borrower
or in its business activities

- Internally collected data on customer behaviour
- Payment record — this includes overdue status as well as a range of variables about payment ratios

-

Utilisation of the granted limit
- Requests for and granting of forbearance
- Existing and forecast changes in business, financial and economic conditions

Generating the term structure ofPD

Credit risk grades are a primary input into the determination of the term structure of PD for exposures. The Group
collects performance and default information ab:jut its credit risk exposures analysed by type of product and borrower
as well as by credit risk grading. For some portfolios, information purchased from external credit reference agencies is
also used.

/
The Group employs statistical models to analyse the data collected and generate estimates of the remaining lifetime PD
of exposures and how these are expected to change because of the passage of time.

Determining vhether credit risk has increased signicantly

/
The Group assesses whether credit risk has increased significantly since initial recognition at each reporting date.

L Determining whether an increase in credit risk is significant depends on the characteristics of the financial instrument
and the borrower, and the geographical region. What is considered significant differs for different types of lending,
particularly between corporate and retail.

As a general indicator, credit risk of a particular exposure is deemed to have increased significantly since initial
recognition if, based on the Bank’s quantitative modelling:
• the remaining lifetime PD is determined to have increased by more than a stated threshold of tile correspondingL amount estimated on initial recognition; or,
• if the absolute change is annualised, lifetime P1) since initial recognition is greater than a stated threshold of basis

points.

In addition, irrespective of the relative increase since initial recognition, credit risk of an exposure is deemed not to
have increased significantly if its credit risk grade i5 grade 7.
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Determining whether credit risk has increased signficant!y (cont ‘d)

I— The credit risk may also be deemed to have increased significantly since initial recognition based on qualitative factors
linked to the Group’s credit risk management processes that may not otherwise be fully reflected in its quantitative
analysis on a timely basis. This will be the case for exposures that meet certain heightened risk criteria, such as

F
placement on a watch list. Such qualitative factors are based on its expert judgment and relevant historical experiences.
As a backstop, the Group considrs that a significant increase in credit risk occurs no later than when an asset is 30
days past due. Days past due are determined by counting the number of days since the earliest elapsed due date in
respect of which full payment has not been received. Due dates are determined without considering any grace period
that might be available to the borrower.

If there is evidence that there is no longer a significant increase in credit risk relative to initial recognition, then the loss

F
allowance on an instrument return to being measured as 12-month ECL. Some qualitative indicators of an increase in
credit risk, such as delinquency or forbearance, may be indicative of an increased risk of default that persists after the
indicator itself has ceased to exist. In these cases, the Group determines a probation period during which the financial
asset is required to demonstrate good behaviour to provide evidence that its credit risk has declined sufficiently. When

[ contractual terms of a loan have been modified, evidence that the criteria for recognising lifetime ECL are no longer
met includes a history of up-to-date payment performance against the modified contractual terms.

The

Group monitors the effectiveness of the criteria used to identify significant increases in credit risk by regular
reviews to comirm that:

[
• the criteria can identify significant increases in credit risk before an exposure is in default.
• the criteria do not align with the point in time when an asset becomes 30 days past due.
• the average time between the identification of a significant increase in credit risk and default appears reasonable.
• exposures are not generally transferred directly from 12-month ECL measurement to credit- impaired; and
• there is no unwarranted volatility in loss allowance from transfers between 12-month PD (Stage I) and lifetime

PD (Stage 2). /

Definition of default

The Bank considers a financial asset to be in default when:
/

• the borrower is unlikely to pay its credit obligations to the Group in full, without recourse by the Group to actions
such as realising security (if any is held);

• the borrower is 90 days past due on any material credit obligation to the Group. Overdrafts are considered as being
past due once the customer has breached an advised limit or been advised of a limit smaller than the current
amount outstanding; or

• it is becoming probable that the borrower will restructure the asset because of bankruptcy due to the borrower’s
inability to pay its credit obligations.

In assessing whether a borrower is in default, the Group considers indicators that are:

• qualitative: e.g., breaches of covenant.
• quantitative: e.g., overdue status and non-payment on another obligation of the same issuer to the Bank; and
• based on data developed internally and obtained from external sources.

Inputs into the assessment of whether a financial instrument is in default and their significance may vary over time to
reflect changes in circumstances.

The definition of default largely aligns with that applied by the Group for regulatory oapital purposes.
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Incorporation offorward-(ooking Information

The evolving economic environment is a key determinant of the ability of a Group’s clients to meet their obligations as they

F fall due. It is a fundamental principle of IFRS 9 that the provisions banks hold against potential future Credit risk losses should
depend not just on the health of the economy today but should also take into account potential changes to the economic
environment. For example, if a bank was to anticipate a sharp slowdown in the world economy over the coming year, it should

F hold more provisions today to absorb the credit losses likely to occur in the near future. To capture the effect of changes to
the economic environment, the PDs and LGDs used to calculate expected credit loss, incorporate forward-looking information
in the form of forecasts of the values of economic variables and asset prices that are likely to have an effect on the repayment
ability of the Bank’s clients.

The Base Forecast’ of the economic variables and asset prices is based on management’s view on the five-year outlook,
supported by projections from the Standard Chartered Group’s in-house research team and outputs from a third-party model

F- that project specific economic variables and asset prices. The Base Forecast is management’s view of the most likely outcome.
The research team takes consensus views into consideration and senior management review projections for some core country
variables against consensus when forming their view of the outlook. For the period beyond five years, management utilises
the in-house research view and outputs and third-party model outputs which allow for a reversion to long-term growth rates
or norms. All projections are updated on a quarterly basis.

While the quarterly Base Forecasts inform the Group’s strategic plan, one key requirement of IFRS 9 is that the[ assessment of provisions should consider multiple future economic environments. For example, the economy
may grow more quickly or more slowly than the Base Forecast, and these variations would have different implications for the
provisions that the Group should hold today. As the negative impact of an economic downturn on credit losses tends to
be greater than the positive impact of an economic upturn, if the Group sets provisions only on the ECL under the Base

Forecast
it might maintain a level of provisions that does not appropriately capture the range of potential outcomes.

To address this property of skewness (or non-linearity), IFRS 9 requires reported ECL to be a probability-weighted
ECL, calculated over a range of possible outcomes.

To assess the range of possible outcomes, the Group simulates a set of 50 scenarios around the Base Forecast and calculates
the expected credit loss under each of them and assigns an equal weight of 2 per cent to each of the scenario outcomes. These
scenarios are generated by a Monte Carlo simulation, which considers the degree of uncertainty (or volatility) around
economic outcomes and how these outcomes have tended to move in relation to one another (or correlation). These scenarios
are generated by a Monte Carlo simulation, which considers the degree of historical uncertainty (or volatility) observed from
QI 1990 to Q4 2023 around economic outcomes and how these outcomes have tended to move in relation to one another (or

L
correlation). This naturally means that each of the 50 scenarios do not have a specific narrative, although collectively they
explore a range of hypothetical alternative outcomes for the global economy, including scenarios that turn out better than
expected and scenarios that amplify anticipated stresses.

L The final probability-weighted ECL reported by the Group is a simple average of the ECL for each of the 50 scenarios
simulated using a Monte Carlo model. The Monte Carlo approach has the advantage that it generates many plausible
alternative scenarios.

The Bank has identified and documented key drivers of credit risk and credit losses for each portfolio of financial instruments
and, using an analysis of historical data, has estimated relationships between macro-economic variables and credit risk and
credit losses.

The Group has identified various Macro Economic Variables (MEVs) as those relevant for ECL. MEVs that have the most
impact on the Banks loan portfolios include GDP, CPI, foreign exchange, interest rates.

In the base forecast, management’s view of the most likely outcomes is Ghana’s GDP growth may remain muted at 3.5
percent in 2024 amidst ongoing fiscal consolidation, corrective monetary policies, interest rates, and macroeconomic
uncertainties.

L Stabling forex fluctuations and appreciation of the local currency are expected to improve business transactions in
comparison with 2023. Government aims to continue with the debt restructure program which is expected to ease interest
rate pressures in 2024 and improve the financial stability of the economy.
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Incorporation offorward-looking inforination(cont ‘d,)

The change in inflation is projected to average at 3.1% due to more favourable exchange rate dynamics - and consumer
activity strengthens. These base forecasts are used as central position on which the scenarios are generated.

Sensitivity ofexpected credit loss calculation tO macroeconomic variables

The ECL calculation relies on multiple variables and is inherently non-linear and portfolio-dependent, which implies that no
single analysis can fully demonstrate the sensitivity of the ECL to changes in the macroeconomic variables. The Bank has
conducted a series of analyses with the aim of identifying the macroeconomic variables which might have the greatest impact

E on the overall ECL. These encompassed single variable and multi-variable exercises, using simple up/down variation and
extracts from actual calculation data as well as bespoke scenario design assessments. The primary conclusion of these
exercises is that no individual macroeconomic variable is materially influential. The Group believes this is plausible as the

F
number of variables used in the ECL calculation is large. This does not mean that macroeconomic variables are uninfluential;
rather, that the Group believes that consideration of macroeconomics should involve whole scenarios, as this aligns with the
multi-variable nature of the calculation.

ECL Measurement

The key inputs into the measuremnt of ECL are the term structure of the following variables:

• probability of default (PD);
• loss given default (LGD); and
• exposure at default (BAD).

ECL for exposures in Stage I is calculated by multiplying the 12-month PD by LGD and BAD. Lifetime ECL is
calculated by multiplying the lifetime PD by LGD and EAD.

The methodology of estimating PDs is discussed above under the heading ‘Generating the term structure of PD.’ ,/

[ LGD is the magnitude of the likely loss if there is a default. The Group estimates LGD parameters based on the history
of recovery rates of claims against defaulted counterparties. The LGD models consider the structure, collateral,
seniority of the claim, counterparty industry and recovery costs of any collateral that is integral to the financial asset.

EAD represents the expected exposure in the event of a default. The Group derives the BAD from the current exposure
to the counterparty and potential changes to the current amount allowed under the contract and arising from
amortisation.

The EAD of a financial asset is its gross carrying amount at the time of default. For lending commitments, the EADs
are potential future amounts that may be drawn under the contract, which are estimated based on historical observations

L
and forward-looking forecasts. For financial guarantees, the BAD represents the amount of the guaranteed exposure
when the financial guarantee becomes payable. For some financial assets, EAD is determined by modelling the range
of possible exposure outcomes at various points in time using scenario and statistical techniques.

As described above, and subject to using a maximum of a I 2-month PD for Stage 1 financial assets, the Group measures
ECL considering the risk of default over the maximum contractual period (including a.y borrower’s extension options)
over which it is exposed to credit risk, even if, for credit risk management purposes, the Bank considers a longer period.

L The maximum contractual period extends to the date at which the Bank has the right to require repayment of an advance
or terminate a loan commitment o guarantee.
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Amounts arisingfrom expected credit losses (ECL)

The following tables show reconciliations from the opening to the closing balance of the loss allowance by class of
financial instrument.

Bank and Group

Cash and cash equivalents
Balance at 1 January
Exchange and other movement
Net remeasurement of loss allowance
Balance at 31 December

Bank and Group

1,938
(2,534)

3,667

I-0ii

2023
Stage 2

GH’000
Stage 3 Total

GH’00O GH’000

- 1,938
- (2,534)

5.043

Cash and cash equivalents
Balance at 1 January
Exchange and other movements

Net remeasurement of loss allowance

Balance at 31 December
2,908

Stage I
GH’0OO

Total
GH’000

(970)

2022
Stage I Stage 2 Stage 3

GHØ’OOO GHØ’OOO GH’000

(970)

2,908

1.93 8

/
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Loans and advance to customers (Bank & Group)

2023
Stage I Stage 2 Stage 3 Total

GHØ’OOO GHØ’OOO GH’000 GHØ’OOO
Loans and advances to customers at amortised cost

_ Balance at I January 3,355 36,909 425,957 466,221
Transfer to 12 - Month ECL 334 (334) - -

Transfer to Lifetime Not Credit Jmpaired (1,053) 1,053 - (0)
Transfer to Lifetime ECL credit impaired

- (12) 12 -

F New loans origination 6,746 120 16,179 23,045
Net remeasurement of loss allowance (266) 11,813 (217,282) (205,735)
Derecognised Loans (1,402) (4,7ll) (34,634) (84,747)

r- Write-off and Charge off
- (1,212) (1,212)

I Exchange and other movement
- (22,164) (22,164)

Balance at 31 December &38 166,856 175,408

2022
Stage I Stage 2 Stage 3 Total

GH’000 GHØ’OOO GH’00O GHØ’OOO
Loans and advances to customers at amortised cost

I
Balance at 1 January j457 25,991 105,929 150,377
Transfer to 12 - Month ECL 12 (12)

-

Transfer to Lifetime Not Credit Impaired (88,244) 88,244 - -

Transfer to Lifetime ECL credit Impaired - (204,405) 204,405 -

New Loans originated 37,608 121,237 89,746 248,591
Net remeasurement of loss allowance 35,522 5,854 213,309 254,685
Derecognised Loans (1,166) (12,594) (21) (13,781)
Write-off

- - (173,254) ,(173,254)
Exchange and other movement 1,166 12,594 (14,157)
Balance at 31 December 36209 425,957

/

/
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A mounts arisingfrom expected credit losses (ECL) (cont ‘d)
Bank & Group

Letters of credit, undrawn commitments and guarantees

2023

2023
Stage I Stage 2 Stage 3 Total

F
GH’000 GH’000 GH’000 GH’000

Letters of credit, undrawn commitments and
guarantees
BalanceatiJanuary 10,154 2,617 137 12,908

F Translation increase/(decrease) on opening balance (10,183) 14,162 4,279 8,258
Net remeasurement of loss allowance 29 (15,807) f.Q9j (16,068)
Balance at 31 December ft 272

2022

Stage I Stage 2 Stage 3 Total
GHØ’OOO GHØ’OOO GH’000 GHØ’OOO

Letters of credit, undrawn commitments and
guarantees

Balance
at 1 January 8,570 8,570

Foreign exchange translation (4,850) (4,850)
Net remeasurement of loss allowance 177 9± /
Balance at 31 December 131 2,208

/

/
/

/

/
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Amounts arisingfrom expected credit losses (ECL) (cont’d)

Investment securities at FVOCI

Bank and Group

2023
Stage 1 Stage 2 Stage 3 Total

GH’000 GHØ’OOO GH’0O0 GHØ’OOO

F Investment securities
Balance at 1 January 507 - 624,285 624,792
Transfer from Lifetime ECL credit Impaired 13,934 - (13,934) -

Financial asset that have been derecognised - - (610,351) (610,351)

F Net remeasurement of loss allowance 47,964 - - 47,964
Balance at 31 December

-

Bank and Group

2022
Stage I Stage 2 Stage 3 Total

GHØ’OOO G1-IØ’OOO GHØ’OOO GHØ’000
Investment securities

Balance at 1 January 22,706 - 22,706

L
Transfer to Lifetime ECL credit Impaired (22,601) 22,601 -

Newly originated tThancial assets - 311 ii
Net remeasurement of loss allowance 402 601,373 601,775
Balance at 31 December 591 624,285 /624,792

The following table provides a reconciliation between:
/•

amounts shown in the above tables reconciling opening and closing balances of loss allowance per class of
financial instruments; and /
the net impairment gain/(loss) on financial asset line item in the statements of comprehensive income.

96



STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENI)ED 31 DECEMBER 2023 (CONT’D)

Amounts arisingfrom expected credit losses (ECL (‘cont’d,

Loans
Loans and Letters ofand

advances to credit,advances Investmen Cash andcustomers undrawnto banks t securities cash Total2023 at commitmentsat at FVOCE equivalents GHØ’OOOamortised andamortised GH’000 GH’O00cost guaranteescost
GH’000 GH’000G H ‘000

Newly Originated financial Assets 23,045 23,045
Net remeasurement of loss allowance - (205,736) 47,964 (16,068) (5,639) (179,479)
Charge-off - - -

U Recoveries of amounts previously
(49,4781 - - - (49,478)written off

Amounts recognised in profit or loss (232,169) 47,964 (16,0681 (205,912)

Loans and Letters ofLoans and
advances to credit, undrawnadvances to2022 banks at Investment commitments Cash andcustomers at

amortised securities and guarantees cashamortised cost
cost at FVOCI equivalents Total

GHØ’OOO GHØ’OOO GHØ’OOO GHØ’OOO GH’000 GHØ’OOO

Newly originated financial /[ assets 248,591 311 - - 248,902

Net remeasurement of loss
allowance (8) 254,685 601,775 9,188 2,908 “868,548[ Charge-off - - -

Recoveries of amounts
926)

- (8,926)previously written off
/( Amounts recognised in

L profit or loss 494435a 602.086 2J 2,908 L108,524
/

/
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A mounts arisingfrom expected credit losses (ECL) (cont ‘d)

F Charge-off loans are retail loans that are past due 90 days and above and have been fully impaired in line with the
Bank’s credit risk policy.

F The following table provides an explanation of how significant changes in the gross carrying amount of financial
instruments during the period contributed to changes in loss allowance

2023
Impact: increase! (decrease)

Stage I Stage 2 Stage 3
GHg’OOO GHØ’OOO GHØ’OOO

Loans and advances to customers at amortised cost
Write-off Banking exposures that have been approved

1 212by_Bank_ofGhana
Increase in Loans and advances 6,746 120 16,179
Customer loans repayment (1,668) (36,898) (251,916)

2022
Impact: increase! (decrease)

Stage I Stage 2 Stage 3
GHØ’OOO GHØ’OOO GHØ’OOO

Loans and advances to customers at arnortised cost
Write-off Banking exposures that have been approved by -

- ‘ 173 254Bank of Ghana
Increase in Loans and advances 37,608 121,237 89,746
Downgrade of loans in corporate portfolio - 33,684 1 82,573

/

/
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Investment jii debt securities at FVOCI

There
was a significant change in the loss allowance for investment securities at Fair Value through Other

Comprehensive Income (FVOCI) due to the derecognition of exchanged securities during the period, encompassing all
Expected Credit Loss (ECL) allowances. Securities that matured within the year were rolled forward by the Group.

F
Consequently, these changes in the gross amount did not substantially affect the ECL allowance for investment
securities. The primary contributors to the ECL allowance were short-dated investment securities.

5.5 Liquidity risk

The Group defines liquidity risk as the risk that the Group will encounter difficulty in meeting obligations associatedwith its financial liabilities that are settled by delivering cash or another financial asset.

It is always the policy of the Group to maintain adequate liquidity and for all currencies. Hence the Group aims to beable to meet all obligations, to repay depositors, to fulfil commitments to lend and to meet any other commitments.

Liquidity risk management is governed by the Group’s Asset and Liability Management Committee (ALCO), which ischaired by the Chief Executive Officer. ALCO is responsible for both statutory and prudential liquidity. Theseresponsibilities include the provision of authorities, policies, and procedures.

ALCO has primary responsibility for compliance with regulations and Group policy and maintaining a liquidity crisiscontingency plan.

A substantial portion of the Group’s assets are funded by customer deposits made up of current and savings accountsand other deposits. These customer deposits, which are widely diversified by type and maturity, lepresent a stable sourceof funds. Lending is normally funded by liabilities in the same currency.

The Group also maintains significant levels of marketable securities either for compliance with local statutoryrequirements or as prudential investments of surplus funds.

ALCO oversees the structural foreign exchange and interest rate exposures that arise within the Group. Theseresponsibilities are managed through the provision of authorities, policies and procedures that are co-ordinated byALCO. Compliance with Bank rafios is also monitored by ALCO.

IFRS 7 requires disclosure of quantitative data about liquidity risk arising from financial instrument. The Bank of Ghanaincreased the cash reserve requirement from 14 per cent to 15 per ent for local currency. The Bank managed its liquidassets accordingly to stay within regulatory limits.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023

5.6 Maturities of assets and liabilities (cont’d)

The table below shows the contractual expiry by maturity of the Group’s contingent liabilities and commitments. For

F issued financial guarantee contracts, the maximum amount of the guarantee is allocated to the earliest period in which
the guarantee could be called.

2023
Bank and Group

2023
Less than 3 3 to 12 Over 12On demand Total

GHo’oOo months months months GHo’oooGH’000 GHØ’OOO GHØ’OOO

F,
Financial guarantees 38,592 182,942 1,022,937 335,679 1,580,150
Letters of credit 80 64,882 Q4 : 68,008
Total 38,672

2023
On demand Less than 3 3 to 12 months OverI2 months Total

GHØ’OOO months GH’000 GHØ’OOO GH’000 GHØ’OOO
Undrawn loan

977,522 1,106,867 - - 2,084,389commitments

2022
Bank and Group

Less than 3 3 to 12 Over 12On demand
months months months TotalGHg ‘000

GHØ’OOO GHØ’OOO Gl-TØ’OOO GHØ’OOO
Financial guarantees 108,254 62,963 553,151 560,074 1,284,442
Letters of credit L1 14,028 17,131
Total 109,627 554,881 560,074

2022

Less than 3 3 to 12 Overl2On demand Totalmonths months monthsGHØ’OOO GHØ’OOOGHØ’OOO GHØ’OOO GHØ’OOO
Undrawn loan commitments 429,462 632,834 j062.296

(iii) Liquidity ratio

The liquidity ratio as at 31 December 2023 was calculated at approximately 92.84 percent (2022: 62.91 percent).
Liquidity ratio is calculated as liquid assets over volatile liabilities where liquid assets are cash and bank balances, bills
purchased! discounted up to one year and investments up to one year and volatile liabilities are customer and bankL deposits.
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

i. Assets held for managing liquidity risk

The Bank holds a diversified portfolio of cash and high quality return securities to support payment obligations and
contingent funding in a stressed market environment. The Group’s assets held for managing liquidity risk comprise:

• Cash and balances with the Bank of Ghana.

F • Government bonds and other securities that are readily acceptable in repurchase agreements with the Bank of
Ghana; and

• Secondary sources of liquidity in the form of highly liquid instruments in the Bank is trading portfolios.

ii. Derivative assets and liabilities

The

Bank’s derivatives that will be settled on a gross basis are the forward foreign exchange contracts and foreign
currency swaps. The table below analyses the Group’s derivative financial assets and liabilities that will be settled on
a gross basis into relevant maturity groupings based on the remaining period at the reporting date to the contractual

F-
maturity date. Contractual maturities are assessed to be essential for an understanding of all derivatives. Some of the
Group’s derivatives are subject to collateral requirements. Cash flows for those derivatives could occur earlier than the
contractual maturity. The amounts disclosed in the table are the contractual undiscounted cash flows:
Bank and Group

31 December
2023

Forward
contract and
currency swap
Inflow
Outflow
Inflow!
(outflow)

L Forward
contract and
currency swap
Inflow

Outflow

Inflow!
(outflow)

Over 3 months Over 1 year
Over

Total
On Not more than

but not more but not more
years

GHØ’Ooo
demand three months

than 1 year than 5 years
GHØ’oooGH’000 GH’000

GH’000 GH’000

(668,128)

3 1 December
2022

On demand
GHØ ‘000

/

1,181,390 - - - 1,181,390
(1,181,024) - - - (1,181,024)

/

Not more than Over 3 months Over 1 year but Over 5
Totalthree months but not more than not more than 5 years

GHØ ‘000GIIØ’OOO 1 year GHØ’OOO years GHØ’OOO GH’000

668,i28 - - - 668,128
(668,128)
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

ii. Derivative assets and liabilities (cont’d)

The amounts disclosed in the maturity analyses have been compiled as follows.

Type of financial instrument Basis on which amounts are compiled
Non-derivative financial liabilities and financial assets Undiscounted cash flows, which include estimated

interest payments.

Issued financial guarantee contracts, and unrecognised Earliest possible contractual maturity. For issued
loan commitments financial guarantee contracts, the maximum amount of

the guarantee is allocated to the earliest period in which
the guarantee could be called.

Derivative financial liabilities and financial assets held Contractual undiscounted cash flows. The amounts
for risk management purposes shown are the gross nominal inflows and outflows for

derivatives that have simultaneous gross settlement (e.g.,
forward exchange contracts and currency swaps) and the
net amounts for derivatives that are net settled.

iii. Exposure to liquidity risk

The key measure used by the bank for managing liquidity risk is the ratio of net liquid assets to deposits from customers.

F For this purpose, net liquid assets are considered as including cash and cash equivalents and investment grade debt
securities for which there is an active and liquid market less any deposits from banks, debt securities issued, other
borrowings and commitments maturing within the next month.

Details of the reported bank (liquid ratio) ratio of net liquid assets to deposits and customers at the reporting date were
as follows:

2023 2022
Liquidity position

At 31 December 92.84% 63%

/
Compliance with regulatory requirements

a. Default in statutory liquidity GH Sanction

b. Default in statutory liquidity (number of defaults) Sanction /
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STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

5.7 Market Risks

i. Management of Market Risk

The Group recognises market risk as the exposure created by potential changes in market prices and rates, such as
interest rates, equity prices and foreign exchange rates. The Group is exposed to market risk arising principally from
customer driven transactions.

F
Market risk is governed by the Group’s Market Risk unit which is supervised by ALCO, and which agrees policies,
procedures, and levels of risk appetite in terms of Value at Risk (“VaR”). The unit provides market risk oversight and
guidance on policy setting. Policies cover both the trading and non-trading books of the Group. The non-trading book
is defined as the Banking book. Limits are proposed by the businesses within the terms of agreed policy.

The unit also approves the limits within delegated authorities and monitors exposures against these limits. Additional
limits are placed on specific instruments and currency concentrations where appropriate. Sensitivity measures are used
in addition to VaR as risk management tools.

VaR models are back tested against actual results to ensure pre-determined levels of accuracy are maintained. The

Bank’s

Market Risk unit complements the VaR measurement by regularly stress testing market risk exposures to
highlight potential risks that may arise from extreme market events that are rare but plausible. Stress testing is an
integral part of the market risk management framework and considers both historical market events and forward-looking
scenarios. Ad-hoc scenarios are also prepared reflecting specific market conditions. A consistent stress testing
methodology is applied to trading and non-trading books.

Stress scenarios are regularly updated to reflect changes in risk profile and economic events. The unit has responsibility
for reviewing stress exposures and, where necessary, enforcing reductions in overall market risk exposure. It also
considers stress testing results as part of its supervision of risk appetite. The stress test methodology assumes that
management action would be limited during a stress event, reflecting the decrease in liquidity that often occurs.
Contingency plans are in place and can be relied on in place of any liquidity crisis. The Group also has a liquidity crisis
management committee which also monitors the application of its policies.

ii Foreign Exchange Exposure
/

The Group’s foreign exchange exposures comprise trading and non-trading foreign currency translation exposures.
Foreign exchange exposures are principally derived from customer driven transactions. Concentration of Ghana cedi
equivalent of foreign currency denominated assets and liabilities and off statement of financial position items are
disclosed below:

/
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Foreign Exchange Exposure (cont’d)

Group and Bank

2023
USD GBP EUR Others Total

GHØ’OOO GHØ’OOO GHØ’OOO GHØ’OOO GH’00O
Assets

F Cash and cash equivalents 1,162,740 106,861 75,452 479,340 1,824,393
Derivative assets held for risk management 72,050 110,605 296,423 - 479,078
Loans to other banks

- - - - -

Advances to customers 433,411 575 21,953 - 455,939
Investment securities 3,146,568 - - - 3,146,568
Other assets 209,701 = 52 143 212,896
Total assets 5,024,470 218,041 396,880 479,483 6,118,874

r Liabilities
Deposits from banks 2,110 802 148,795 1,155 152,862
Deposits from customers 3,727,134 174,680 231,694 141 4,133,649

Short-term

Borrowings 232,860 - - - 232,860
Derivative liabilities

- 37,976 - 478,512 516,488
Other liabilities 1,076,580 15,640 = 1,097,115 ,,“
Total liabilities 5,038,684 218,353 396,129 479,808 6,132,974
Net-on statement of financial position (14,214) 751 (14,100)
Off-statement of financial position credit and

899,821 - 797,223 - 1,697,044commitments
— —

/

/
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ii Foreign Exchange Exposure (cont’d)

2022

F
Assets

Cash and cash equivalents
Derivative assets held for risk
management

[ Loans to other banks
Advances to customers
Investment securities

Other assets

Total assets

196,088

797,063
1,322,185

4,453,701

USD
GHg ‘000

1,427,108

303,800

781,777
1,322,185

3,834,870

GBP
GHØ ‘000

86,493

1,167

799

88,459

Total

GHØ ‘000

1,681,556

454,346

Others
GHØ ‘000

108,978

2,453

196,088

668

308,187

Others

GHØ ‘000

USD GBP
GH’000 GHØ’OOO

EUR
GHØ ‘000

58,977

146,926

14,487

L9
222,185

2022

EUR

GHØ ‘000

3,190

81,966

26,704

10,311

222,171

14

543,981

/

Liabilities

I
Deposits from banks
Deposits from customers
Short-term Borrowings
Derivative liabilities
Other liabiities

Total liabilities[ Net-on statement of financial position
Off-statement of financial position credit
and commitments

Total

GHØ ‘000

3,343,942

477,178

3,821,120

13,750

778,957

6,048 9,238
99 3,610,94884,941

3,518

88,459

/

130,737

693,483

4,444,406

1,322,93 8

104,033

202,476

312,656

(4,469)

/
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FOR THE YEAR FNDED 31 DECEMBER 2023 (CONT’D)

5.8 Sensitivity Analysis

F
A 5 percent strengthening of the cedi against the following currencies at 31 December 2023 would have an impact on
equity and profit or loss by the amounts shown below. This analysis assumes that all other variables, in particular
interest rates, remain constant. The analysis is performed on the same basis for 2022.

Sensitivity analysis

Bank and Group

Effect in cedis

D 2 2 Profit/(loss) Equity net of tax31 ecember 0 3
GHØ’OOO GH’00O

USD 4,172 3,129
F GBP 346 260
L EUR 1,779 1,334

Others 1,117 838

31 December 2022 Profit/(loss)
Equity net of tax GHØ’OOO

USD 387 290 ,/
GBP 76 57
EUR 104 78
Others 217 163

A best-case scenario 5% weakening of the Ghana cedi against the above currencies at 31 December 2023 would have
had the equal but opposite effect on the above currencies to the amounts shown above, on the basis that all other
variables remain constant.

i. Interest Rate Exposure

L The principal risk to which non-trading portfolios are exposed is the risk of loss from fluctuations in the future cash
flows or fair values of financial instrument because of a change in market interest rates. Interest rate risk is managed
principally through monitoring interest rate gaps and by having pre-approved limits for repricing bands. ALCO is the

L monitoring body for compliance with these limits and is assisted by the Bank’s Market Risk unit in its day-to-day
— monitoring activities.
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Exposure to interest rate risk — Non-trading portfolios

The following is a summary of the Bank’s interest rate gap position on non-trading portfolios. The interest rate repricing
gap table analyses the full-term structure of interest rate mismatches within the Bank’s balance sheet based on either
(i) the next repricing date or the maturity date if floating rate or (ii) the maturity date if fixed rate.

Bank

Carrying Less than 3—6 6—12 1— 5 Over 5-
2023 Note amount 3 months months months Years year

GHØ’OOO GH’000 GH’000 GH’000 GH’000 GH’000
Cash and cash equivalents 18 4,309,599 4,309,599
Loans and advances to

21b(i) 2,104,269 1,072,630 51,117 34,477 703,803 242,242customers
Investment securities 22a 6,694,890 5,747,517 86,357 30 239,694 621,292

13,108,758 11,129,746 137,474 34,507 943,497 863,534
Deposits from banks 26 202,946 202,946 - - - -

Deposits from customers 27 10,818,779 10,797,173 14,740 =
11,021,725 11,000,119 14,740 - -

Interest Pricing Cap 2,087,033 129,627 130,608 19,767 943,497 863,534

Group

Carrying Less than 3—6 6—12 1—5 Over 5-
2023 Note amount 3 months months months Years year

GHØ’OOO GH’000 CH’000 CHØ’OOO GH’000 GHØ’OOO
Cash and cash equivalents 18 4,316,795 4,316,795
Loansandadvancestobanks 21a -

advances to
21b(i) 2,104,269 1,072,630 51,117 34,477 703,803 242,242

Investment securities 22a 6.694,890 5,747,517 86,357 30 239,694 621,292
13,115,954 11,136,942 137,474 34,507 943,497 863,534

Deposits from banks 26 202,946 202,946 - - -

Deposits froni customers 27 10,818,779 10,797,173 14,740 - -

11,021,725 11,000,119 14,740 - -

Interest Pricing Gap 2,094,229 136,823 130,608 19,767 943,497 863,534
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Exposure to interest rate risk — Non-trading portfolios (cont’d)

Bank

2022 Note Carrying Less than 3 3—6 6—12 1— 5 Over 5-
amount months months months Years year

GHØ’OOO GHØ’OOO GHØ’OOO GHØ’OOO GHØ’OOO GHØ’OOO
Cash and cash equivalents 18 3,980,349 3.980,349

21a - -

Loans and advances to 21b(i) 2,050,310 589,184 158,204 33,142 436,128 833,652
customers
Investment securities 22a 3,473,154 2,267,808 70,233 149,725 50,000 935,388

9,503,813 6,837,341 228,437 182,867 486,128 1,769,040
Deposits from banks 26 114,439 114,439 - - -

Deposits from customers 27 8,183,887 7,966,850 55,759 160,883 - 395
98,326 8,081,289 55,759 160,883 - 395

Interest Pricing Gap 1,205,487 (1,243,948) 172,678 21,984 486,128 1,768,645

Group

Carrying Less than 3 3—6 6—12 1— 5 Over 5-
2022 Note amount months months months Years year

• GH’000 GHØ’OOO GHØ’OOO GHØ’OOO GHØ’OOO GH’000
Cash and cash equivalents 18 3,980,349 3,980,349

21a - -

Loansardadvancesto
21b(i) 2,050,310 589,184 158,204 33,142 436,128 833652customers

Investment securities 22a 3,473,154 2,267,808 70,233 149,725 50,000 935,388
9,503,813 6,837,341 228,437 182,867 486,128 1,769,040

Deposits from banks 26 114,439 114,439 - - - -

Deposits from customers 27 8,183,887 7,966,850 55,759 160,883 / - 395
8,298,326 8,081,289 55,759 160,883 - 395

Interest Pricing Gap 1,205,487 (1,2434 172,678 21,984 486.128 1,768,645

/
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Exposure to interest rate risk — Non-trading portfolios (cont’d)

Bank

The management of interest rate risk against interest rate gap limits is supplemented by monitoring the sensitivity of
the Bank’s financial assets and liabilities to various standard and non-standard interest rate scenarios. Standard
scenarios that are considered monthly include a 100-basis point (bps) parallel fall or rise in market interest rates.

A change of a 100 basis points in interest rates at the reporting date would have impacted equity and profit or loss by
the amounts shown below:

31 Dec 23 100 bps Increase 100 bps Decrease
GI-l’00O GH’000

Interest income impact 78,860 (78,860)
Interest expense impact (36,339) 36,339
Net impact 42,521 (42,521)

100 bps 100 bps
Increase Decrease

31-Dec-22 GHØ’OOO GHØ’OOO ,,“

Interest income impact 56,649 (56,649)
Interest expense impact (38,289) 38,289
Net impact 18,360

/

/

/
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5.9 Operational risk

F Operational risk is the risk of direct or indirect loss due to an event or action resulting from the failure of internal
processes, people, and systems, or from external events. The Bank seeks to ensure that key operational risks are
managed in a timely and effective manner through a framework of policies, procedures, and tools to identify, assess,
monitor, control and report such risks.

The Bank’s Executive Risk Committee (ERC) has been established to supervise and direct the management of
operational risks across the Bank. ERG is also responsible for ensuring adequate and appropriate policies, and
procedures are in place for the identification, assessment, monitoring, control, and reporting of operational risks.

The ERG is responsible for establishing and maintaining the overall operational risk framework and for monitoring the

F Bank’s key operational risk exposures. This committee is supported by Corporate, Commercial and InstitutionalBanking (CCIB) and Consumer, Private and Business Banking (CPBB) Operational Risk units. These units areresponsible for ensuring compliance with policies and procedures in the business, monitoring key operational riskexposures, and the provisions of guidance to the respective business areas on operational risk.

The bank applied the standardized approach to calculate operational risk capital charge.

5.10 Compliance and regulatory risk

Compliance and Regulatory risk include the risk of non-compliance with regulatory requirements. The Bank’s

compliance

and Regulatory Risk function is responsible for establishing and maintaining an appropriate framework ofthe Bank’s compliance policies and procedures. Compliance with such policies and procedures is the responsibility ofall managers.

5.11 Capital Management

i. Regulatory capital

/

The Bank’s regulator, the Bank of Ghana sets and monitors capital requirements for the Bank as a whole. Inimplementing current capital requirements, the Bank of Ghana requires the Bank to maintain a prescribed ratio of total

L capital to total risk-weighted assets. The risk weighted assets are measured in accordance with the guidelines asprovided by the Bank of Ghana. It takes into account the nature of, and reflecting an estimate of credit, market andother risks associated with each asset and counterparty.

The Bank of Ghana requires each bank to maintain a ratio of total regulatory capital to the risk-weighted asset of atleast 10%, with an additional capital conservation buffer of 3 per cent reduced to zero per cent to help banks managethe potential impacts of the DDEP and help preserve financial stability.

The following reliefs were available to financial institutions that signed up for the GDDEP effective 31 December2022:

L • Reduction in capital conservative buffer from 3% to 0%. Thus, the minimum capital requirement is 1 0%.• Losses from GDDEP to be spread over 4 years for the purpose of CAR and Net own Funds computation,effective 2022.

L
• Increase in Tier 2 capital from a maximum of 2% to 3% of total RWA.
• Reduction in Minimum CETI from 6.5% to 5.5%.
• Increase in allowable portion of property revaluation gains for Tier 2 capital from 50% to 60%.
• Risk weight is 0% for new bonds and 100% for old bond.
• In determining exposures for banks and SDIs, new bonds are deductible but old bonds are not.
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i. Regulatory capital (cont’d)

The Bank’s regulatory capital is analysed into two tiers:

• Tier I capital, which includes ordinary share capital, income surplus/retained earnings, statutory reserve, and minority
interests after deductions for goodwill and intangible assets, Non-cumulative Irredeemable Preference Shares, and other
regulatory adjustments relating to items that are included in equity but are treated differently for capital adequacy
purposes.

• Tier 2 capital, which includes qualifying subordinated liabilities.
The bank did not have any tier 2 capital during the period under review.

Various limits are applied to elements of the capital base. Qualifying tier 2 capital cannot exceed tier I capital; and qualifying
term subordinated loan capital may not exceed 50 percent of tier I capital. Other deductions from capital include the carrying
amounts of investments in subsidiaries that are not included in the regulatory consolidation, investments in the capital of
banks and certain other regulatory items.

Banking operations are categorised as either trading book or banking book, and risk-weighted assets are determinedaccording to specified requirements that seek to reflect the varying levels of risk attached to assets and off-balance sheetexposures.

The Bank’s policy is to maintain a strong capital base to maintain investor, creditor, and market confidence and to sustain[ future development of the business. The impact of the level of capital on shareholders’ return is also recognised and the bankrecognises the need to maintain a balance between the higher returns that might be possible with greater gearing and theadvantages and security afforded by a sound capital position.

The Bank and its individually regulated operations have complied with all externally imposed capital requirementsthroughout the period. There have been no material changes in the Bank’s management of capital during the period.
The table below summarises the composition of regulatory capital and the ratios ofthe Bank for the years ended 31 December2023 (after applying the reliefs provided by the regulator) and 2022:

2023 2022
Bank Group Bank Group

Notes
GHØ’OOO GH’000 GHØ’OOO GHØ’OOOTier I capital

Ordinarysharepaicl-upcapital 31(i) 390,910 390,910 390,910 390,910Income surplus 31(u) 820,817 827,577 573,342 575,196Reserve fund 31(iii) 676,277 676,277 568,228 568,228
1,888,004 1,894,764 1,532.480 1,534,334Regulatory Adjustment 88,289 89,289 (149,621) (148,62 I)

L Total Tier I Capital j,259 j7j3Additional Tier I Capital
/Preference Shares 3 1(i) 9,091 9,091” 9,091 9,091

L
Total regulatory Capital 1,394,804
Risk-weighted assets
Credit risk 4,704,732 4,704,732 4,240,006 4,240,006Market risk 783 783 6,952 6,952

L Operational risk 2,452,759 2,452,759 1,831,425 1,831,425Total risk-weighted assets 7,158,274 6,078,383 7L3i
as a percentage of total 27.61% 27.72% 22.75% 22.80%

t as a per centage of
27.74% 27.84% 22.90% 22.95%
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ii Capital allocation

The allocation of capital between specific operations and activities is, to a large extent, driven by optimisation of the

F
return achieved on the capital allocated. The amount of capital allocated to each operation or activity is based primarily
upon the regulatory capital, but in some cases the regulatory requirements do not reflect fully the varying degree of
risk associated with different activities. In such cases the capital requirements may be flexed to reflect differing risk
profiles, subject to the overall level of capital to support a particular operation or activity not falling below the minimum
required for regulatory purposes.’

The process of allocating capital to specific operations and activities is undertaken independently of those responsible
for the operation and is subject to review by the Group’s ALCO.

Although maximisation of the return on risk-adjusted capital is the principal basis used in determining how capital is
allocated within the Group’s particular operations or activities, it is not the sole basis used for decision making.

F Consideration also is made of synergies with other operations and activities, the availability of management and other
resources, and the capability of the activity with the Group’s longer-term strategic objectives. The Group’s policies in
respect of capital management and allocation are reviewed regularly by the Board of Directors.

5.12 Contingencies and commitments

2023 2022
GHØ’000 GH’000

i. Contingent liabilities
*pending legal suits 17,300 26,684

* There are legal proceedings outstanding against the Bank as at 31 December 2023. Provisions have been recognised
for those cases where it is probable the Group will be unsuccessful in its defence and the potential liabilities can be
reliably estimated. There were contingent liabilities amounting to GH 17.30 million with respect to legal cases for the
year (2022: GHØ 26.68 million).

ii Commitments for capital, expenditure

/There was no commitment for significant capital expenditure at the statement of financial position date (2022: Nil).

iii Unsecured commitments /

/
2023 2022

GH’O00 GH’000
iii. Unsecured commitments

-

This relates to commitments for trade letters of credit and
guarantees. (Net of margin deposits) 1,583,049 1,258,908

6. SEGMENTAL REPORTING

The Group has three main business segments: Consumer, Private and Business Banking (CPBB) and Corporate,
Commercial and Institutional Banking (CCIB) and Subsidiary, Standard Chartered Wealth Management Limited. These

L segments offer varying products and services and are managed separately based o the Group’s management and
internal reporting structure.
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6. SEGMENTAL REPORTING (cont’d)

I. Consumer, Private and Business Banking (CPBB)

F
Consumer, Private and Business Banking serves the banking needs of Personal, Priority and International and Business
banking clients, offering a full suite of innovative products and services to meet their borrowing, wealth management
and transactional needs. A client-focused approach enables a deeper understanding of clients’ evolving needs and
provision of customised financialsolutions.

ii. Corporate, Commercial and Institutional Banking (CCIB)

F Corporate, Commercial and Institutional Banking focuses on driving origination by building core banking relationshipswith clients across the full range of their product needs and helping mid-sized local companies grow, especially as theyexpand across borders. This group of clients is already a key contributor to trade and investment in our footprint marketstoday and presents a large and growing opportunity.

iii. Standard Chartered Wealth Management Limited

Standard Charted Wealth Management limited offers a full range of investment, wealth planning products to grow, andprotect, the wealth of high-net-worth individuals by selling mutual funds and providing advisory services.

Interest
income is reported net as management primarily relies on net interest revenue as a performance measure, notthe gross income and expense.

L
No revenue from transactions with a single external customer or counterparty amounted to 0 percent or more of theGroup’s total revenue in 2023, except interest income from government of Ghana investments.

No operating segments have been aggregated in arriving at the reportable segment of the Group.

The executive management committee monitors operating results of its business units separately for the purpose ofdecision making about resource allocation and performance assessment. Segment performance is evaluated based onprofit or loss.

/Transfer prices between operating segments are on arm’s length basis in a manner like transactions with third parties.

Segment revenue above represents revenue generated from external customers. There were no inter — segments salesin the current year (2022: nil).

The accounting policies of the reportable segments are the same as the Group’s accounting policies.
For the purposes of monitoring segment performance and allocating resources between segments:

• All assets are allocated to reportable segments
• All liabilities are allocated to reportable segments
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Group

Operating Segments Corporate, Consumer, SC Wealth Total
Commercial and Private and Management GHØ ‘000

Institutional Business GHØ ‘000
Banking Banking

GH ‘000 GH ‘000
Net interest income 692,407 574,036 1,266,443
Net fee and commission income 74,364 103,412 10,917 188,693

Net

trading income and income from financial 164,874 52,590 217,464
instruments carried at FVTPL
Total segment revenue 931,645 730,038 10,917 1,672,600
Net impairment loss 234,894 (28,982) - 205,912f Segment operating expenses (309,320) (268,633) (3,895) (581,848)( Profit before tax 432,423 296,664
Segment assets 13,171,866 740,062 13,919,754
Segm ent liabilities 7,900,111 4,095,851 64 11,996,026

Bank

Operating Segments Corporate, Consumer, Total
Commercial and Private and CH ‘000

Institutional Business
Banking Banking GH

GHØ ‘000 ‘000
Net interest income 692,407 574,036 1,266,443Net fee and commission income 74,364 103,412 177,776
Net trading income and income from financial instruments 164,874 52,590 217,464carried at FVTPL
Total segment revenue 931,645 730,038 1,661,683

L
Net impairment loss 234,895 (28,981) 205,914
Segment operating expenses (309,320) (268,633) (577,953)Profit before tax
Segment assets 13,171,866 740,062 13,911,928
Segment liabilities 7,900,111 4,095,851 11,995,962

/
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The tables below show an analysis of the performance of the business units of the Bank and Group

Group

Corporate,
Commercial and

Institutional
Banking

GlIØ ‘000
577,724

75,564

187,290

2022
Consumer,
Private and

Business
Banking

GHØ ‘000
230,062

93,656

52,100

Bank

2022
Operating Segments Corporate, Consumer, Total GHØ

Commercial and Private and ‘000
Institutional Banking Business

GHØ ‘000 Banking GHØ
‘000

Net interest income 577,724 ‘ 230,062 807,786
Net fee and commission income 75,564 93,656 169,220
Net trading income and income from financial instruments 187,290 52,100 239,390carried at FVTPL /
Total segment revenue 840,578 375,818 1,216,396
Net impairment loss (1,070,368) — (38,156) (1,108,524)
Segment operating expenses (226,146) (208,748) (434,894)
Profit before tax (455,936) 128,915 (327,022)
Segment assets 9,636,737 729,267 10,366,004
Segment liabilities 5,738,962 3,300,684 9,039,646

/

Operating Segments

Net interest income

________

[ Net fee and commission income
Net trading income and income from financial
instruments carried at FVTPL
Total segment revenue

SC Wealth
Management

GH ‘000

Total GHØ
‘000

- 807,786
4,839 174,059

- 239,390

840,578 375,818 4,839 1,221,235
Net impairment loss (1,070,368) (38,156) - (1,108,524)
Segment operating expenses (226,146) (208,748) (2,200) (437,094)
Profit before tax (455,936) 128,914 2,639 (324,383)

Segment assets 9,636,737 729,267 2,915 10,368,919
Segment liabilities 5,738,962 3,300,684 61 9,039,707
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iv. Reconciliations of information on reportable segments to the amounts reported in the financial statements

2023 2022
Bank Group Bank Group

GHg’000

GH’000 GHØ’000 GHØ’000
i. Revenues
Total revenue from reportable segments 1,661,683 1,672,600 1,216,396 1,221,235
Unallocated amounts

F Elimination of intersegment revenue
- - - -

Total revenue per statement of comprehensive income J,661,683 1,672,600 1,216,396 1,221,235
ii. Profit before tax

F
Total (loss) or profit for reportable segments 1,289,642 1,296,664 (336,791) (334,152)Unallocated amounTs 61,677 61,678 (46,751) (46,751)Total (loss)/profit before tax per statement of comprehensive 1,351,319 1,358,342 (383,542) (380,903)income

F iji. Assets
Total assets for reportable segments 13,919,754 13,927,578 10,366,003 10,368,918Other unallocated amounts 1,001 1 1,001 1

Total

assets per statement of financial position 13,920,755 13,927,579 10,367,004 10,368,919
iv. Liabilities
Total liabilities for reportable segments 11,995,962 11,996,026 9,039,646 9,039,707Other unallocated amounts

- - - -

Total liabilities per statement of financial position 11,995,962 jj,996,026 9,039,707

“I

/
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7. Financial assets and liabilities

7.1 The Group’s classification of its principal financial assets and liabilities are summarised below

Bank

Loans and advances to customers
Investment securities
Other assets

Assets

Deposits

from customers
Deposits Iom banks
Derivative liabilities

Short-term

Borrowings
Other liabilities

Liabilities

Deposits from customers
Deposits from banks
Derivative liabilities
Short-term Borrowings
Other liabilities

Liabilities

2,104,269
411,916
229,584

10,818,779
202,946

232,860
225,454

11,480,039

10,818,778
202,946

232,860

225,518

ji4O, 102

- 8,920
- 17,911

- 4,309,599
8,920

17,911

2,104,269
6,694,890

229,584

13,365,173

- 10,818,779
- 202,946

15,044 15,044
232,860

- 225,454

11,495,083

31 December2023

F Cash and cash equivalents
Derivative assets
Trading assets (non- pledged)
Loans to other banks

Amortised cost
GH ‘000

- 4,309,599

Fair Value
through

P/L
GH ‘000

Total
carrying
amount

GHØ ‘000

Fair Value
through

OCI
GH ‘000

6,282,974

Fair Value
through

OCI
GHØ ‘000

6,282,974

6,282,974

Group

31 December 2023

Cash and cash equivalents
Derivative assets
Trading assets (non- pledged)

L Loans to other banks
Loans and advances to customers
Investment securities
Other assets

Assets

/
/

Amortised cost
GHØ ‘000

4,316,795

2,104,269
411,916

229,584

7,062,564

Fair Value , Total
through ‘carrying

PIL amount
GH ‘000 GH ‘000

- 4,316,795
8,920 8,920

17,911 17,911

- 2,104,269
- 6,694,890

- 229,584

13,372,369

- 10,818,778
- 202,946

15,044 15,044
- 232,860

- 225,518

11,495,146
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7.1 The Group’s classification of its principal financial assets and liabilities are summarised below: (cont’d)

Bank

Fair Value Total carryingFair Value31 December 2022 through OCI amount
GH4 Amortised cost through P/L

GHGHØ ‘000 GHØ ‘000

F
Cash and cash equivalents

- 3,978,479 3,978,479
Derivative assets

-
- 69,691 69,691

Trading assets (non-pledged)
- 4,560 4,560

Loans and advances to customers
- 2,050,310 - 2,050,310

Investment securities 3,473,154 -
- 3,473,154

Other assets
- 253,306 253,306

Assets 3473,l54 6,282,095 74,251 29,500
Deposits from customers

- 8,183,887
- 8,183,887

Deposits from banks
- 114,439

- 114,439
Derivative liabilities

-
- 70,338 70,338

Other liabilities 288,470 - 288,470
Liabilities

&LU4

Group

Fair Value Fair Value Total carrying31 December 2022 through OCI
Arnortised cost

through P/L amount
GHØ ‘000 GHØ ‘000 GHç ‘000[ Cash and cash equivalents 3,980,349

- 3,980,349
Derivative assets

- 69,691 69,691
Trading assets (non- pledged) -

- 4,560 / 4,560

L Loans and advances to customers
- 2,050,310

- 2,050,310
Investment securities 3,473,154 - - 3,473,154
Other assets

- 253,306
- 253,306

Assets 3,473,154 283.95 74.251 9,831,370
/

Deposits from customers 8,183,886
- 8,183,886

L Deposits from banks
- 114,439

- 114,439
Derivative liabilities

- 70,338 70,338
Other liabilities 288,53 I 288,531
Liabilities

8,657,194
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7.2 Fair value categorisation of financial instruments

Valuation principles

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction in
the principal (or most advantageous) market at the measurement date under current market conditions (i.e., an exit

F price), regardless of whether that price is directly observable or estimated using a valuation technique. Valuation
techniques used include discounted cash flow analysis and pricing models and where appropriate, comparison with
instruments that have characteristics similar to those of instruments held by the Group.

In order to show how fair values have been derived, financial instruments are classified based on a hierarchy ofvaluation techniques, as explained below.

The Valuation Control function is responsible for independent price verification, oversight of fair value and appropriate
value adjustments and escalation of valuation issues. Independent price verification is the process of determining that
the valuations incorporated into the financial statements are validated independent of the business area responsible for
the product.

The Valuation Control function has oversight of the fair value adjustments to ensure that the financial instruments are
priced to exit. These are key controls in ensuring the material accuracy of the valuations incorporated in the financial
statements. The market data used for price verification may include data sourced from recent trade data involving thirdparties such as Bank of Ghana, Bloomberg, Reuters, brokers, and consensus pricing providers.

Valuation Control performs a semi-annual review of the suitability of the market data used for price testing. Priceverification uses independently sourced data that is deemed most representative of the market the instruments trade in. /‘

L To determine the quality of the market data inputs, factors such as independence, relevance, reliability, availability ofmultiple data sources and methodology employed by the pricing provider are taken into consideration.

Valuation governance

The Group’s fair value methodology and the governance over its models includes several controls and other procedures

L
to ensure appropriate safeguards are in place to ensure its quality and adequacy. All new product initiatives (includingtheir valuation methodologies) are subject to approvals by various functions of the Group including the risk and financefunctions. The responsibility of ongoing measurement resides with the business and product line divisions.

Once submitted, fair value estimates are also reviewed and challenged by the Risk and Finance functions. Theindependent price verification process for financial reporting is ultimately the responsibility of the independent priceverification team within Finance.
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(a) Financial instruments measured at fair value — fair value hierarchy

F
The following table analyses financial instruments measured at fair value at the reporting date, by the level in the fairvalue hierarchy into which the fair value measurement is categorised. The amounts are based on the values recognisedin the statement of financial position. The fair values include any deferred differences between the transaction priceand the fair value on initial recognition when the fair value is based on a valuation technique that uses unobservableinputs.

Bank and Group

2023
Level 1 Level 2 Level 3 Total

GHØ’OOO GH’000 GH’000 GHØ’OOOTrading assets (Non-pledged) 16,190 - 1,721 17,911Derivative assets (Foreign exchange contracts)
- 8,920 - 8,920Investment securities 5,757,400 - 525,574 6,282,974Total at 31 December 2023 5,773,590 8,920 527,295 6,309,805

Bank and Group

2022
Level I Level 2 Level 3 Total

GHØ’OOO GHØ’OOO GH’000 GHØ’OOOTrading assets (Non-pledged) 4,560 4,560

L
Derivative assets (Foreign exchange
contracts) - 69,691 69,691
Investment securities 1,322,116

- 2,151,038 3,473,154Total at 3 1 December 2022 jj16

_____

3.547,405

(b) Level 3 fair value measurements /

Non pledge Investment
trading assets securities Total

GHØ’OOO GH’000 GHØ’OOOBalance as at 1 January 4,560 / 2,151,038 2,155,598Total gains or losses:
In profit or loss 10,148 (281,661) (271,513)In OCI

- (122,244) (122,244)

Purchases 4,593,377 39,947,407 44,540,784Settlements (4,606,364) (41,168,966) (45,775,330)Balance as at 31 December
527,295
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(b) Financial instruments measured at fair value — fair value hierarchy (Cont’d)

(c) Financial instruments measured at fair value — fair value hierarchy

Investment
securities

GHS’OOO

Total gains or losses for the year in the above table are presented in the statement of profit or loss and OCI as follows:

Recognised in profit or loss:
Net trading income

Recognised in OC!:

L Fair value reserve on FVOCI instruments - net change in fair
value
Profit or loss attributable to the change in unrealized gains

L
and losses relating to assets and liabilities held at the end of the
year:
Net trading income

31 December 2022 Non-pledging
trading assets

GHS’OOO
Total

GHS’OOO
Balance at 1 January

- - -Total gains/(Iosses):
in profit or loss

151 445 - 151,445inOCI
‘ (291,146) (291,146)Purchases 6,127,436 23,084,721 29,212,157Settlement (6,636,285) (24,039,022) (30,675,307)Transfer to Level 3 361,964 3,396,485 3,758,449

Total 4,560 2,151,038 2,155,598

2023 Non-pledging trading Investment
assets securities Total

GHS’OOO GHS’OOO GHS’OOO
Recognised in profit or loss:
Net trading income 10,148

- 10,148
Recognised in OC1:
Fair value reserve on FVOCI instruments - net change in fair (122,244) (122,244)value

-

Profit or loss — attributable to the change in unrealized gains /and losses relating to assets and liabilities held at the end of
the year:

/Net trading income 2,111
- 2,111

/

2022 Non-pledging trading / Investment
assets securities Total

GHS’OOO GHS000 GHS000

151,445
- 151,445

- (291,146) (291,146)

49,191
- 49,191
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i Unobservable inputs used in measuring fair value

The following table sets out information about significant unobservable inputs used in measuring financial instruments
categorised as Level 3 in the fair value hierarchy.

Type of financial instrument Fair values at Valuation techniques Significant unobservable input
31 December

2023

GHS’OOO

Bonds- At fair value through profit or loss 17,911 Discounted cash flow Yield on the newly issued bonds
Bonds- At fair value through OCI 525,574 Discounted cash flow Yic!d on the newly issued bonds

The range of market rates (unobservable input) used in estimating the fair value of bonds measured at fair value throughprofit or loss and bonds measured at fair value through other comprehensive income was between 5% up to 23%. The fairvalue measurement is sensitive to the market rate, any significant increases in any of these inputs in isolation would result inlower fair values.

Significant unobservable inputs are developed as follows:

Expected marketed rates are derived from the bond market and adjusted for the deterioration of credit quality givenhistorical credit spreads

ii. The effect of unobservable inputs on fair value measurement

Although the Bank believes that its estimates of fair value are appropriate, the use of different methodologies or assumptions[ could lead to different measurements of fair value. For fair value measurements in Level 3, changing one or more of theassumptions used as reasonably possible alternative assumptions would have the following effects.

31 December 2023 Effect OH profit and loss Effect on OCI
Favourable Unfavourable Favourable Unfavourable

GHC’OOO GHC’OOO GHC’OOO / GHC’OOONon-pledge trading assets 461 461
Investm ent securities

18,578 18,578
461 461 18,578 18,578

‘
F

Effect on profit or loss Effect on OCI3 1 December 2022 Favourable (Unfavourable) Favourable (Unfavourable)
GHS000 GHS000 GHS’OOO GHS’OOO

Non-pledged trading assets
-

-Investment securities I 8,627 25,097
39 39 18,627 25,097Total
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ii. The effect ofunobservable inputs on fair value measurement (cont’d)

The

favourable and unfavourable effects of using reasonably possible alternative assumptions for the valuation of
investment securities have been calculated by recalibrating the model values using unobservable inputs based on
averages of the upper and lower quartiles respectively of the Bank’s ranges of possible estimates. The most significant
unobservable inputs relate to risk-adjusted discount rates. The weighted average of the risk-adjusted discount rates used
in the model at 31 December 2023 was up to 27.3%.

(d) Valuation techniques

The table below sets out information about the valuation techniques applied at the end of the reporting period in
measuring assets and liabilities whose fair value is categorised as Level 2 in the fair value hierarchy. A description of
the nature of the techniques used to calculate valuations based on observable inputs and valuations is set out in the table
below:

Category

Derivatives

Fair value through OCI (Non
derivative)

Fair value through profit or loss (Non
derivative)

Valuation technique applied

Derivative products valued using a
valuation technique with market
observable inputs are mainly currency
swaps and forward foreign exchange
contracts. The most frequently applied
valuation techniques include forward
pricing and swap models, using
present value calculations.

Assets primarily consist of debt
securities and are valued using
valuation techniques such as
discounted cash flow models or other
pricing models.

Assets consist mainly of trading bills
and bonds and are valued using a
valuation technique which consists of
certain debt securities issued by the
Government of Ghana. The Bank
values the securities using discounted
cash flow valuation models which
incorporate observable and
unobservable data.

Assumptions used

The models incorporate various inputs
including the credit quality of
counterparties, foreign exchange spot
and forward rates and interest rate
curves.

/These assets are valued using models
that use both observable and
significant unobservable data including
bond yields and time to maturity.

Observable inputs include assumptions
regarding current rates of interest and
yield curves.

/
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(e) Financial instruments not measured at fair value

The following table sets out the fair values of financial instruments not measured at fair value in the statement of
financial position, analysed by reference to levels in the fair value hierarchy into which each fair value measurement is
categorized:

Bank

31 1)eccniber 2023

Assets
Cash and cash equivalents
Investment securities
Loans and advances to customers
Other assels

L
Liabilities
Customer deposits
Deposits from banks

Short-term Borrowings

Other liabilities

10,818,779
202.946

- 10,818,779 -

- 202,946 -

-

- 232,860

- 155,103

13

4,309,599
575,348

2.104,269
307,794

7.297,010

10.8 18,779
202,946
232,860
155,039

Carrying

amount

GHf’000

4.309,599
411,916

2,279,677
307.794

ZQ9Bfi

10,8 18,779
202.946
232,966
155.039

11,409.730

10,818,779
202,946
232,966

155,103

2023
Total fairLevel 3

valueGH’000
GH’000

Level I Level 2
GH’000 GH’000

- 4,309,599
575,348

2.104,269
307,794

2.987,411

232,860
155,039

2023

Liabilities

[ Customer (leposils
Deposits fr(>m banks
Short—term Borrowings
Other liabilities

Grou p

31 I)ecein her 2023

Assets
Cash and cash equivalents

[ Investment securities
Loans and advances to customers
Oilier assets

Level I Level 2 Level 3 Total fair

C H ‘000 (;H ‘000 (;H ‘000 j I ue
C H ‘000

4,316,795 -

- 575,348
- 2,104,26c

- 307,794

=

Carrying

a in o LIII t
CH’00()

4,316,795
411,916

2,279,677
/ 307,794

4.3 16,795

575,348
2,104,269

307,794

10,818,779
202,946

232.860

155.103
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(e) Financial instruments not measured at fair value

Bank

2022

F Cash and cash equivalents
Loans to other banks
Loans and advances to customei’s

F Liabilities
Customer deposits
Deposits from banks

I Short-term Borrowings
Other liabilities

Liabilities

L
Customer deposits
Deposits from banks
Short-term Borrowings
Other liabilities

- 8,183,887
- 114,439

Total fairLevel 3
valueGH’000

GH’000

3 I December 2022

Assets

Level I Level 2
GH’000 GHØ’OOO

- 3,978,479

Level 3
GHØ’OOO

Other assets

Total fair
value

GH’000

Carrying
amount

GHØ’OOO

3,978,479 3,978,479

- 2,050,310

= = 295,723

3,978,479 jQ

2,050,310

295,723

- 8,183,887
114,439

8,298.326

2,516,531

295,723

6,790,733

8,1 83,887
114,439

288,470

L296

288,470

L96

288,470

Z421

2022

Group

31 December 2022

Assets
Cash and cash equivalents
Loans to other banks
Loans and advances to customers
Other assets

Level I
GHØ’OOO

Level 2
GH’000

- 3,980,349

Carrying
amount

GH’000

- 3,980,349 3,980,349

-
- 2,050,310

-

_____

- 295,723
3,980.349

/

- 8,183,887
- 114,439

= - 288,531
8,298,326

2,050,310
295,723

6,226,382

- 8,183,887
- 114,439

288,531

8,586,857

2,516,531
295,723

6,792,603

8,183,887
I 14,439

288,531

586,857
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(e) Financial instruments not measured at fair value (cont’d)

Where applicable, the fair value of loans and advances to customers is based on observable market transactions. Where

F observable market transactions are not available, fair value is estimated using valuation models such as discounted cash
flow techniques which represents the discounted amount of estimated future cash flows expected to be received.
Expected cash flows are discounted at current market rates to determine the fair value. For collateral-dependent
impaired loans, the fair value is measured based on the value of the underlying collaterals.

The fair value of advances to and from banks is based on discounted cash flow techniques applying the rates of similarmaturities and terms.

The fair value of term deposits by customers is estimated using discounted cash flow techniques, applying the rates thatare offered for deposits of similar maturities and terms. The fair value of deposits payable on demand is the amountpayable at the reporting date.

Fair values of short-term borrowings are estimated using discounted cash flow techniques, applying rates that areoffered for borrowings of similar maturities and terms.

The fair value of investment securities at amortised cost is based on discounted cash flow techniques applying the ratesof similar maturities and terms.

/
/

/
/

/
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8. Net Interest Income

Bank and Group

2023 2022
GHØ’000 GHØ’000

Interest income calculated using the effective interest methodr Cash and cash equivalents 1,453 5,293Loans and advance to customers 510,533 409,346Investment Securities 909,658 5942
Total interest income 1,008,901
Interest expense
Deposits from bank (13,080) (34,034)

F
Deposits from customers (109,732) (136,518)Lease finance cost (32,389) (30,563)Total Interest expense (201,115)
Net Interest Income

The amounts reported above include interest income and expense, calculated using the effective interest method, that relateto the following financial assets and liabilities:

2023 2022
GHØ’000 GHØ’000

Financial

assets measured at amortised cost 564,252 414,639Financial assets measured at FVOCI 857,392 594,262Total 1,421,644 1,008,901Financial liabilities measured at amortised cost (122,813) (170,552)Lease finance cost (32,388) (30,563)Net Interest Income

_______

9. Net Fees and Commission Income

BankandGroup
/

2023 •/ 2022
Bank Group Bank Group

GHØ’000 GH’O00 GHØ’000 GH’000Fees and commissions income
Consumer, Private and Business Banking customer fees 121,048 131,965 112,763 117,602Corporate, Commercial and Institutional Banking credit related fees 84,118 84,118 78,677 78,677L Total fee and commission incones 205,166 196,279Fees and commission expense
Brokerage 725 725 (380) (380)

L Visa interchange fees (28,116) (28,116) (21,840) (21,840)Total fee and commission expense (27,391) 2739J,, (22,220)Net fees and commissions income 177,775 169,220 j2,9

133



STANDARD CHARTERED BANK GHANA PLC

NOTES T THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

9. Net Fees and Commission Income (Cont’d)

The fees and commissions of the Group presented include income of GHØ 218 million (2022: GH 196 million) and

F expense of GHØ27.39 million (2022: GHØ 22.22 million) related to financial assets and financial liabilities not
measured at FVTPL. These figures excluded amounts incorporated in determining the effective interest rate on such
financial assets and financial liabilities.

Commission received on fixed il)come and portfolio fees included fees earned by the Group on trust and fiduciary
activities in which the Group holds or invests assets on behalf of its customers. Commission received on fixed income
of GHç 12 million (2022: GH 37 million) is presented as part of consumer, private and business banking customer

F fees. Portfolio fees of GHØ 23 million (2022: GHf 22 million) is presented as part of corporate, commercial, and
institutional banking credit related fees.

10. Net Trading Income

2023 2022
Bank Group Bank Group

GH’000 GH’000 GHØ’000 GHØ’000
Fixed income (debt instruments) 10,148 10,148 151,445 151,445
Foreign exchange 207,293 207,293 87,947 87,947
Other 14 14
Net trading income 217,465 239,390

Included in net trading income is an amount of GH 281,661 reclassified upon derecognition of investment securities
at FVOCI from accumulated other comprehensive income to profit or loss for the period.

ha. Net loss from other financial instruments carried at fair value through P/L /

2023 2022
Bank Group Bank Group

GH’000 Gl-I’000 GHØ’000 GHØ’000
OTC structured derivatives (1,189)

lib Lease modification gain/(Loss)

/
2023 2022

Bank Group Bank Group
GH’000 GH’000 GHØ’000 GHØ’000Lease modification gain/(loss) (8,581)

lic. Other Income

2023 2022
Bank Group Bank group

Gl-lØ’000 Gl-I’000 G1-1’000 GHØ’000Rentlncome 5,315 5,315 1,121 1,121
Asset Sale 36,738 36,738 1,900 1,900
Service Fee 47- 41Total Other Income

134



STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

12a. Net impairment gain/(Ioss) on investment securities

2023 2022
Net impairment gain/(loss) on Debt Securities Bank Group Bank Bank

GH’O0O GHØ’000 GHØ000 GHØ’000
Treasury bills (47,964) (47,964) (35,456) (35,456)
Bonds

-
- (566,630) (566,630)

(47,964) (47,964) (602,086) (602,086)

12b. Net impairment gain/(loss) on loans and advances, and others

2023 2022r . . Bank Group Bank Bank
Net

impairment gain/(Ioss) on loans and advances, and others
GH’0O0 GH000 GHØ’000 GHØ’000loans, advances, and others 204,398 204,398 (515,364) (5 15,364)

L
Recovery 49,478 49,478

253,876 253,876 (506,438) (506,438)

13(a) Personnel Expenses

2023 2022
Bank Group Bank Group

GH’000 GH’000 GHØ’000 GHØ’000Wages, salaries, bonus and allowances 271,155 272,837 211,178 211,479 “

L Social security costs 23,767 23,922 17,955 18,011Provident Fund 19,567 19,686 14,260 14,303Other staff costs 63,073 63,518 43,317 43,469Training 1,491 1,491 507 507Directors’ emolument (13b) 13,295 13,591 11,255 11,653
392.348 395.045 2

Define contribution plans expense for 2023 was GH 44 million (2022: GH32 million). /
The average number of persons employed by the Bank during the year was 680. (2022: 681).

/
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13(b) Particulars of Directors’ emoluments

Inline witli section 185 of the Companies Act, 2019 (Act 992), the following are the aggregate of the Directors’
em ol urn ents:

2023 2022
Bank Group Bank Group

GH’000 GH’000 GH’000 GH’000
Salaries, allowances, and benefits in kind 8,952 9,248 9,099 9,484
Pension contributions 1,248 1,248 1,157 1,170
Bonuses paid or payable 3,095 3,095 999 999

13,591 !J 11,653

14. Other Expenses

2023 2022
Bank Group Bank Group

GH’000 GH’000 GHØ’000 GHØ’000
Advertising and marketing 11,500 11,500 8,126 8,154

Premises
and equipment 3,570 3,678 11,275 11,275

Legal and consultancy fees 10,139 10,427 6,449 6,704
Utilities and office supplies 30,648 30,648 23,769 24,014

Professional

fees 4,741 4,741 1,144 1,144Postage and telephone 5,995 5,995 3,989 3,989Meals and entertainment 1,108 1,108 14 14

L
Subscription 1,308 1,08 540 540Losses and insurance 3,095 3,09 1,092 1,092Fines and penalties 22,554 22,554 7,326 7,326VAT/GST 19,669 19,669 14,708 14,742[ Auditors’ remuneration 1,499 1,564 865 / 926Donations and sponsorship 1,410 1,410 (99) (99)Redundancy cost 17,895 17,895 1 8,695 1 8,695

L Management service reversal
- (2,521) (2,521)Others 7,595 Q7 8,589Total 142,726 103,439 104,584

Others are miscellaneous expense incurred in current year. /
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15. Taxation

Income tax expense

Bank Group Bank Group
Notes GH’000 GHØ’000 GH’000 GHç’000Income tax expense/(credit) for the year 351,796 353,561 (83,908) (83,255)Corporate tax charge for the year 138,457 140,283 155,117 155,777[ Changes in estimates relating to prior years

- - 38,954 38,954Current tax 138,457 140,283 194,071 94,731Deferred Tax 24 213,339 213,278 (277,979) (277,986)Income tax expense/(credit) 351,796 (83,90 (B1,255)Growth and Sustainability Levy
Charge for the year (5 per cent of profit before 67,566 67,918 132

F
tax)
Financial Sector Recovery levy
Charge for the year (5 per cent of profit before 67,566 67,566tax)
Total tax and levy 486,928 489,045 2Q L2J2

/

/
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ii. Taxation payable

Bank

Current tax Balance Payment Charge Adjustment Balance
at during the for the GH’0O0 at

1/1/2023 year year 31/12/23
GRØ’OOO GH’000 GH’000 GHØ’OOOCorporate Tax (9,370) (275,662) 138,457 - (146,575)National Fiscal Stabilisation Levy (41,651) (66,666) 67,566 - (40,751)F Financial Sector Recovery Levy (23,916) (66,666) 67,566 - (23,016)Tax credit refunded

- - - - -

(74,937) (408,994) 273,589 - (210,342)

Group

2023Current tax Balance at Payment Charge for Balance at
1/1/2023 during the the year 3 1/12/23

GH’0O0 year GH’000 GHØ’OOO
GHØ’OOOCorporate Tax (9,694) (277,299) 140,283 (146,710)Growth and Sustainability Levy (41,716) (66,981) 67,918 (40,779)Financial Sector Recovery Levy (23,916) (66,666) 67,566 (23,016)

/(410,946) 767 (210,505)

/Bank
/‘I

2022

Balance at
Payment

Charge for Balance atAdjustmentduring the
31/12/22

Current tax 1/1/2022 the year
GH ‘000GH’000 year

GH’000 GH’OOOGH’000
Corporate Tax (22,558) (180,883) 155,117 38,954 (9,370)Growth and Sustainability Levy (13,413) (28,238) -

- (41,651)Financial Sector Clean up Levy 4,322 (28,238) (23,916)

_______

155,117’
Group

_______________________

2022

—

Balance Payment
at during the

Charge for Balance at
the year AdjustmentCurrent tax

3 1/12/221/1/2022 year GHØ’OOOGHØ’OOO GHØ’OOOGHØ’OOO GH’000
CorporateTax (22,558) (181,867) 155,777 38,954 (9,694)Growth and Sustainability Levy (13,413) (28,435) 132 (41,716)L Financial Sector Clean up Levy (28,238) -

- (23,916)
jL649) J9Q 38,954 (75,326)

138



STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

iii. Reconciliation of Effective Tax Rate

Analysis of tax charge in the year:

The charge for taxation based upon the profit for the year comprises:

2023 2022
Bank Group Bank Group

GHØ’000 GH’000 GHØ’000 GH’000
Profit/(Loss) before tax 1,351,319 1,358,342 (383,542) (380,903)

Tax at 25 per cent (2022:25 per cent) 337,830 339,585 (95,886) (95,226)

F Growth and Sustainability Levy 67,566 67,918 - 132
Financial Sector Clean up Levy 67,566 67,566 - -

Changes in estimates relating to prior years
- 38,954 38,954

Non-deductible expenses 13,966 13,976 16,337 16,311

Tax incentive
- - (43,3l3) (43,295)

Total tax and levy 486,928 2fl4 (83,908) (i2i)

Effective tax rate .16ffl1% 36Ufl% 22Q% 22.00%

16. Earnings Per Share

i. Basic and diluted earnings per share

/
The calculation of basic and diluted earnings per share of was based on the profit/loss attributable to shareholders anda weighted average number of equity shares outstanding at the year end. /
Profit attributable to shareholders //

2023 2022
Bank Group Bank Group

GHØ ‘000 GI-l ‘ooo./ GHØ ‘000 GHØ ‘000Net profit/(loss) for the period (after tax) 864,391 869,297 (299,634) (297,744)

L Preference share dividend proposed
- - - -Profit/(loss) attributable to equity holders

‘000 ‘000 ‘000 ‘000

L
Weighted average number of ordinary shares at 31 134758 134858 134,758 134,858December
Basic earnings/(loss) per share 6.41 6.45 (2.22) (2.21)Diluted earnings/(loss) per share 6.41 6.45 (2.22) (2.21)
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17. Dividend Per Share

The Directors recommend dividend in line with the Banks and Specialised Deposits-Taking Act 2016 (Act 930) section
3 5(l) d and e. The Directors recommend ordinary dividend payment subject to regulatory approval.

2023 2022
GHØ ‘000 GHØ ‘000

Ordinary dividend
- 247,956

Preference dividend 1,529
Payments during the year

-

Dividend per share (Ghana cedis per share)
Equity share

- 1.84
Preference share

- 0.09

Payment ofdividends is subject to withholding tax at the rate of 8 percent for residents and 7.5 percent for non-resident
shareholders in countries with Double Taxation Agreement (DTA) with Ghana.

No dividend was paid in 2023

2023 2022
Bank Group Bank Group

GHØ ‘000 GHØ ‘000 GHØ ‘000 GHØ ‘000

Cash
and balances with banks 939,877 947,072 567,825 569,695Unrestricted balances with Bank of Ghana 3,031,337 3,031,338 3,192,016 3,192,016Mandatory reserve deposit with Bank of Ghana 338,385 338,385 218,638 218,638

4,309,599 3,978,479 I42

2023 2022
Bank Group Bank Group

GHØ ‘000 GHØ ‘000 GHØ ‘000 , GHØ ‘000Gross Carry Amount 4,314,642 4,321,838 3,980,417 3,982,287Cash ECL (5,043) (5,043) (1,938) (1,938)Carry Amount 4,309,599 4,316,795 3,978,479 3,980,349

7

19. Derivatives

19.a Derivatives assets held for risk management /

L For risk management purposes, the Group entered foreign exchange rate swaps. The following describes the fair value ofderivatives held for risk management purposes. The Group’s approach to managing market risk including interest rate riskand foreign currency risk is discussed in note 4(iii).

Bank and Group

2023 2022
GHØ ‘000 GH ‘000Foreign exchange swap

69,691OTC Structured derivatives
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19.b Derivatives liabilities held for risk management

Bank and Group

2023 2022
GHØ ‘000 GHØ ‘000

Foreign exchange swap 15,045 70,338
Interest rate swap

-

OTC Structured derivatives

20. Trading Assets (Non-Pledged)

Bank and Group

2023 2022
GH ‘000 GH ‘000

Government securities

21. Loans to Other Banks and Customers

21.a Loans to other banks

Nil (2022 nil)

21.b Loans and advances

/

i. Analysis by Type

The table below constitutes loans and advances (including credit bills negotiated) to customers and staff.

2023 2022
Gross Impairment Carrying Gross Impairment Carrying

amount allowance amount amount allowance amount
GH’000 GH’000 GHØ’OOO GHØ’OOO GHØ’000 GHØ’000Retail customers

Mortgage lending 116,576 (1,943) 114,633 118,322 (700) 117,622Personal loans 653,367 (75,287) 578,080 681,646 (50,250) 631,396RB Total 769,943 (77,230) 692,713 799,968 (50,950) 749,018Corporate customers
Term loan 1,155,458 (90,010) 1,065,448 1,362,730 (313,771) 1,048,959Trade 354,276 (8,168) 346,108 353,832 (101,499) 252,333CCIB Total 1,509,734 (98,178) 1,411,556 1,716,562 (415,270) 1.30 1,292Total 17 (175,408 ZQjj0
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ii.a Total impairment on loans and advances to customers

2023 2022
GH ‘000 GHØ ‘000

Impairment at 1 January 466,220 150,377
Net remeasurements of less alowance (182,689) 503,276

F Derecognised asset,Foreign Exchange, Other Movement (106,911) (14,179)
Impairment release for assets written-off (1,212) (173,254)
At 31 December 466,220

iii. Analysis by industry classification

2023 2022
GH ‘000 GHØ ‘000

Agriculture, forestry, and fishing 130,886 83
Mining and quarrying 6,488 7,987
Manufacturing 627,824 808,658
Construction 107,057 132,652
Commerce and finance 409,386 416,293
Transport, storage, and communication 107,057 132,652
Services

198,265 269,187
Miscellaneous 226,732 200,191
Individuals

465,981 548,827
,,‘Gross loans and advances 2,279,676 2,516,530 “

Impairment allowance (175,408) (466,220)
Net carrying amount of loans and advances

iv. Types of collateral held /

2023 / 2022
GH ‘000 GHØ ‘000Asset Based 1,688,665 1,366,194Cash

250,493 192,743

L Guarantees
8,467,304 6,084,655Insurance/protection 589,021 183,702Property
2,251,012 2,261,428

13,246,495 jQQA$2

v. Assets held as collateral

This comprises the following:

2023 2022
GH ‘000 GHØ ‘000Against impaired assets 13,078,670 9,889,940Against performing assets 167,825 198,782

13,246,495 jQ22
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22a. Investment Securities

2023 2022
GH ‘000 GHØ ‘000

Local Treasury bills 2,899,782 991,716
Local Bonds 937,490 1,159,322
US Treasury Bills 313,096 412,914
Certificate of Deposit 909,202
Total 6,694,890 3,473,154

2023 2022
GH ‘000 GHØ ‘000

Debt Investment at Amortised Cost 411,916
-

Debt investment as FVOCI 6,282,974 3,473,154
6,694,890 3,473,154

Investment securities as presented on the Statement of cash flows

2023 2022‘At amortised Cost
GHØ ‘000 GHØ ‘000

Opening balance
-

-Initial recognition of new bonds from exchange 336,606
-

Accrued interest receivable 75,310
Total

At F VOCI

2023 2022
GH ‘000 GHØ ‘000

Opening balance 3,473,154 3,761,388Purchase of government securities 44,540,784 30,072,549
Sale of government securities (40.393,238) / (30,069,637)Derecognition of old bonds that were exchanged (1,499,13)

-Initial recognition of new bonds from exchange 587,028/’
-Unamortised premium/discount (302,697)
-Fair value gains/loss of investments at FVOCI (122,244) (291,146)

Total 6,282,974

Investment securities comprise of Government Treasury bills and bonds classified as Fair value through othercomprehensive income.

The Group did not pledge any of its investments in Government securities as collateral to a financial institution. The[ Group has not received collateral that it is permitted to sell or re-p!edge in the absence of default. In the event that, theentity fails to make good the payment as and when it falls due, the collateral will not be released back to the entity. Thepledged assets could not be used for any other trading until the payment is done and the pledged assets are released byCentral Securities Depository.
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22b(i) Equity investment

2023 2022
Bank Group Bank Group

GH ‘000 GH ‘000 GHØ ‘000 GHØ ‘000
Investment in Subsidiaries I jj I

Investment in subsidiaries represents the Bank’s equity interest in Standard Chartered Ghana Nominees PLC, which is
a wholly owned subsidiary incorporated in Ghana that was specifically set-up to warehouse assets held in trust on[ behalf of custody clients in the cbnduct of its fiduciary activities. The assets and income due to such clients arisingthereon are not the bona fide property of the Bank and have not been included in either the books of the Bank or thesubsidiary company.

The Bank has invested in a subsidiary Standard Chartered Wealth Management Limited, to sell investment productsand provide advisory services to clients.

The results of the Standard Chartered Nominees PLC is insignificant and hence not consolidated, while StandardChartered Wealth Management Limited Company has been consolidated.

(ii) Fiduciary Activities

The Group commonly acts as trustee and in other fiduciary capacities that result in the holding or placing of assets onbehalf of individuals, trusts, retirement benefits plans and other institutions.

2023 2022
GH ‘000 GHØ ‘000 •“

The total assets under the Bank’s management which wholly relates to
investments in Ghana

/,
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23a Property And Equipment

Bank

2023

Furniture and
equipment

GHØ ‘000

MotorComputer
GH’000

GHØ’OOO

13,932 16,752

Capital
work in

progress
GH’000

16

Total
GH’000

69,904

13,932 26,380

9,628 1,654 468 11,750
(13,308)

468 68,346

8,856 16 - 31,946
4,645 184 - 9,253

- -
- (1,210)

13,501 200 - 39,989
12,879 468

Gross value

F At 1 January 2023
- Additions

Disposals

F
At 31 December 2023
Accumulated Depreciation and
Impairment
At 1 January 2023

[ Charges for the year
Disposals
At 31 December 2023
Net book value

Group

Gross value

I At 1 January 2023
Additions
Disposals

, At31 December2023
Accumulated Depreciation and
Impairment

L
At I January 2023
Charges for the year
Disposals
At 31 December 2023
Net book value

Land and
building

GH’000

39,204

(13,308)
25,896

12,336
2,172

(1,210)
13,298
12,598

Land and
building

GH’000

39,204

(13,308)
25,896

12,336
2,172

(1,209)
13,299

10,738
2,252

12,990
942

Furniture and
equipment

GH’000

14,581

14,581

10,738
2,503

13,241
1.340

/
/Capital

work in
progress
GH’000

MotorComputer
vehicleGH’000

GHØ’OOO

16,752 16

9,628 1,654

26,380

Total
GHØ ‘000

70,553

8,856
4,645

13,501
12,879

468 11,750
(13,308)

4& 68,995

- 31,946
- 9,504
- (1,209)

40,241

16
184

200

145



STANDARD CHARTERED BANK GHANA PLC

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

23a Property And Equipmdnt( Cont’d)

Bank

2022
Furniture CapitalLand and Motorand Computer work in Totalbuilding vehicle

GHØ’OOO
equipment GHØ’OOO progress GHØ’OOOGHØ ‘000GH’000 GHØ’OOOGross value

At I January 2022 41,592 15,831 28.212 16 3,576 89,227Additions
-

-
-

-
-

-Transfer
- - 3,576 - (3,576)

-Write-offs (2,388) (1,899) (15,036) - - (19,323)At 31 December 2022 39,204 13,932 16,752 16 - 69.904Depreciation
At 1 January 2022 12,360 9,215 20,533 16 - 42,124Charges for the year 2,363 3,270 3,554 - - 9,187Write-offs (2,388) (1,747) (15,231)

- - (19,366)imai!ent
-

-
-

-
- -At 31 December 2022 12,335 10,738 8,856 16 - 31,945Net book value 26,869 3,194 7,896

- - 37,959

Group

2022

Furniture CapitalLand and Motor
. . and Computer . work in Totalbuilding

, vehicle
GH’o0o

equipment GHØ 000
GHo’OOO progress GHØ 000

‘ GHØ’OOO GHØ’OOO

Gross value 41.592 15,831 28,212 16 3,576 89,227At I January 2022

Additions
- 753

- - - 753Transfer
3,576 - (3,576)

-Write-offs (2,388) (2,003) (15,036) - - (19,427)At 31 December 2022 39,204 14,581 16,752 16 - 70,553

Depreciation

At 1 January 2022 12,360 9,215 20,533 16 - 42,124Charges for the year 2,364 3,374 3,554
- - 9,292Write-offs (2.388) (1,851) (15,231) - - (19,470)At 31 December 2022 12,336 10.738 8,856 16 - 31,946

Net book value 26,868 3,843 7,896
- 38,607
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23a Property And Equipment (Cont’d)

F There was no indication of impairment of property and equipment held by the Bank at 31 December 2023 (2022: Nil).None of the property and equipment of the Bank had been pledged as security or liabiHties and there were norestrictions on the title of any of the Bank’s property and equipment at the reporting date and at the end of the previousyear.

23b. Depreciation

2023 2022
Bank Group Bank Group

GHØ ‘000 GHØ ‘000 GH ‘000 GH ‘000
Depreciation 4Z,8 4,3.i3i 32,983 33,088

23c. Profit on disposal of property and equipment
2023 2022

Bank Group Bank Group
GH’00O GH’000 GHØ’000 GHØ’000Cost 14,562 14,562 - -Accumulated depreciation (1,133) (1,133) - -Carrying amount (25,581) (25,581) -

Proceeds from disposal 48,890 48,890 =Profit on disposal

24. Deferred Taxation

2023 2022
Bank Group Bank Group

Notes GH ‘000 GH ‘000 GHØ ‘000 GHØ ‘000Balance at 1 January (188,524) (188,531) 11,724 11,724Recognised in profit or loss 15 213,339 213,278 (277,979) (277,986)
Recognised in OCI (88,985) (88,985) 77,731 j7,731Balance at3l
December (64,238) LJL524 j53j

Recognised deferred tax assets and liabilities

Deferred tax assets and liabilities are attributable to the following:
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24. DEFERRED TAXATION (Cont’d)

Bank

Balance Recognised Recognised Balance Deferred Deferred
at 1/1 in profit or in OCI at 31/12 tax tax

GH’000 loss GHØ’OOO GH’000 assets liabilities
GH’000 GHØ’OOO GH’000Property and equipment 1,340 2,313 - 3,653 3,653 -Impairment provision 94,479 (204,066) 140,597 31,010 31,010 -L Mark to Market on Investment 97,861 - (51,612) 46,249 46,249 -• Holiday pay 686 305 - 991 991 -Leases (5,842) (8,562) - (14,404) - (14,404)Other temporary difference

- (3,330)
- (3,330) - (3,330)

(213,339) 4,t7fl (17,734)

Group

Balance at Recognised Recognised Balance Deferred Deferred
1/1 in profit or in OCI at 3 1/12 tax taxGH’000 loss GHØ’OOO assets liabilities

GHØ’OOO GHØ’OOO GH’000Property and equipment 1,346 2,374 - 3,720 3,720 -Impairment provision 94,479 (204,066) 140,597 31,010 31,010 -Mark to Market on Investment 97,861
- (51,612) 46,249 46,249

-Holiday pay 686 305 - 991 991 -Leases (5,841) (8,562)
- (14,403) - (14,403)Other temporary difference

- (3,330) - (3,330)
- (3,330)188,531 (213,278) 88,985 64,238 81,971 (17,733)

/

/
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Bank

FOR THE YEAR ENDED 31 DECEMBER 2023 (CONT’D)

2022

RecognisedBalance Recognised Balance Deferred
at 1/1 in profit or

in OCI at 3 1/12 tax assetlossGH’000 GHØ’OOO GH’000 GHØ’OOOGH ‘000

2,668 (1,328)
- 1,340 (1,340)

(39,838) 284,835 (150,518) 94,479 94,479

25,074
- 72,787 97,861

(97,861)
535 151

- 686 (686)
(163) 5,679

- 5,842 -

1jj22j ZL229 188,524 194,166

2022

Balance Recognised
Balance Deferred

at 1/1 in profit or Recognised
at 31/12 tax

loss in OCI assetsGHØ’OOO GHØ’OOOGHØ’OOO GHØ’OOO
2,668 (1,322)

- 1,346 1,346
(39,838) 284,835 (150,518) 94,479 94,479

25,074
- 72,787 97,861 97,861

535 151
- 686 686

(1) (5,678)
- (5,8_4!) -

UJ22 237,986 188,531 194,372

Property and equipment
Impairment provision

F Mark to Market on Investment
securities at FVOCI
Holiday pay
Leases

Group

L Property and equipment
-- Impairment provision

Mark to Market on Investment[ securities at FVOCI
Holiday pay

- Leases

25. Other Assets

Accounts receivable and prepayments
LC Acceptance
Accrued interest receivable
Impersonal accounts

Deferred
tax

liabilities
GH ‘000

(5,842)
(5,842)

Deferred
tax

liabilities
GH’000

/

(5,841)
5,84 U

Group
GHØ ‘000

89,385
91,937

112,990
1,411

Bank
GHØ ‘000

194,447
113,065

282
307,794

/2023
Group

GH ‘000
194,447
113,065

282

2022
Bank

GHØ ‘000
89,385
91,937

112,990
_L4 11
295,723
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26. Deposits From Banks
2023 2022
Bank Group Bank Group

GHØ ‘000 GH ‘000 GH ‘000 GH ‘000Balances from financial entities jj439 114,439

27. Deposit From Customers

Analysis by type and product
Bank and Group

2023 2022
GHØ ‘000 GHØ ‘000F Current accounts 7,754,665 5,397,794Time deposit 40,466 261,466Savings deposit 2,412,014 1,751,882Call deposit 611,634 772745Total

10,818,779

28. Short-term Borrowings

Bank and Group

2023 2022
GH ‘000 GHØ ‘000

Short-term Borrowings

Short-term Borrowings constitute of USD deroininated facility with Standard Chartered Bank affiliate entities withthe following terms:
• An overnight unsecured advance with interest of 5.5 per cent per annum

2023 2022
GHØ ‘000 GHØ ‘000

/Opening Balance as at 1/1
- 240,224

L
Additions during the year 999,588 629,740Interest expense

/ 2,388 1,278Principal repayment
/ (767,610) (870,828)Interest repayment

(1,506) (414)Closing balance 3 1/12
232,860 -
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29a. Other Liabilities

2023 2022
Bank Group Bank Group

GIIØ ‘000 GH ‘000 GH ‘000 GHØ ‘000
Accrued interest payable 7,549 7,549 21,824 21,824

F Other creditors and accruals 99,742 99,806 161,801 161,862
Impairment on financial guarantee and commitments 5,098 5,098 12,908 12,908
LC acceptance 113,065 113,065 91,937 91,937

225.518 0

29b. Provisions

2023
Bank and Group

Staff Related Non-Staff Related

Staff related Others Total
GH’000 GH’000 GH’000Balance at 1 January 57,947 40,068 98,015

Charged to profit or loss 112,760 70,647 183,407
f Utilised during the year (105,291) (41,329) (146,620)L Balance at 31 December

2022

Staff Related Non-Staff Reiated

Staff Others Total
GHØ’OOO GHØ’OOO GHØ’OOO

L
Balance at 1 January 41,613 44,615 / 86,228
Charged to profit or loss 55,568 38,556

‘

94,124
Utilised during the year (39,234) (43,103) (82,337)
Balance at 31 December 243 98,015

/
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29b. Provisions (cont’d)

Staff related

This relates to provisions for staff bonus and other staff costs. Provisions recognised management’s best estimate ofperformance outcomes for the year end but subject to actual reported performance. This provision is expected to besettled during the year ending 2024.

Others

F This relates to provisions for legal cases (fraud related, and other customer cases brought against the bank) and otherincidental business costs. Provision for legal cases is the best estimate of claims from legal actions brought against theBank for which the Bank has assessed that it is probable judgement may go against the Bank. Provision for incidental

F business cost relates to business expenses for which the timing and amount is uncertain. These provisions are expectedto be settled within one to five years depending on the timing of resolution of related cases.

30. Leases

a. Leases as a lessee (IFRS 16)

The Bank leases a number of branches, ATM site and office premises. The leases typically run for two years or more,with an option to renew the lease after that date. For some leases, payments are renegotiated periodically to reflectmarket rentals. Some leases provide for additional rent changes that are based on changes in local price indices.

The Bank also leases IT equipment with contract terms of one to three years. These leases are short-term and br leasesof low value items. The Bank has elected not to recognise right-of-use assets and lease liabilities for these leases.

Informationabout leases for which the Bank is a lessee is presented below:

i. Right-of-use asset

Right-of-use assets related to leased branches, ATM space and offices which do not meet the definition of investmentproperty arc presented as property and equipment (see Note 23 a).

Branch, ATM space and operating
premises
2023 2022

GH’0OO GHØ’OOO

L Balance at I January 192,667 194,964Additions
- 71,748Adjustment 62

-

L
Lease Impairment Release/(Charge) 14,400 (50,249)Depreciation charge for the year (33,627) (23,796)Balance at 31 December

— 173,502 192,667
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ii. Al 31 December 2023, thefuture ,njnimun lease payments under non-cancellable leases were payable as follows:

2023 2022r Maturity analysis- Contractual undiscounted cash flows GHØ ‘000 GHØ ‘000
Less than one year 24,836 23,443Between one and five years 33,353 33,250More than five years 366,614 286,434Total undiscounted lease liability j27

iii. Amounts recognised in profit or loss:

2023 2022Leases under IFRS 16 GH ‘000 GHØ ‘000Interest expense on leases 32,388 30,563Lease Modification (gain)/loss (2,556) 8,581Income from sub-leases (operating leases) (5,315) (1,121)ç Depreciation charge for the year 33,627 23,796Lease Impairment (release)/expense (14,400) 50,249

iv. Amounts recognised in cash flows:

2023 2022
GH ‘000 GHØ ‘000

Total cash outflow for leases ‘ 72,063 46,513

v. Movement in lease liability

2023 2022
GHØ ‘000 GH ‘000Balance at 1/1 284,497

/
227,428

Exchange gain/loss
121,253 73,019

Interest expense
32,389 30,563

Principal Repayment (49,303) (28,319)
Interest Repayment (22,760) (18,194)
Balance at 31/12

vi. Extension options

L
Some leases of office premises contain extension options exercisable by the Group up to one year before the end of the non-cancellable contract period. Where practicable, the Group seeks to include extension options in new leases to provideoperational flexibility. The extension options held exercisable by both the Bank and the lessors. The Group assesses atcommencement date whether it is reasonably certain to exercise the extension options. Subsequently, the lease term is reL assessed on at least an annual basi, considering contractually available lease extension options. The Group has consideredthe effect of lease extension option in determining the lease liability at year end.
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vii. Impairment ofRight-of use -asset

In 2022, the Group, deliberated on a possible reduction of available working space in its head office premises in the

F light of the post covid agile working arrangement which anticipates a larger proportion of employees working fromhome at any given time in the medium-term future. Based on the floor utilisation assessment performed by the Group,two floors of this premises were assessed as impaired. The Group’s lease agreement permits the Group to sub-lease thepremises. The recoverable amount of this asset was recognized in 2023 based on the fair value less cost of disposal.[ CPBB occupy 54% of the premises whereas the CCIB occupy 46% of the total office spaces.

Fair value hierarchy
The fair values measurement of the right of use asset has been categorised as level 3 fair value based on the inputs tothe valuation technique used.

Valuation technique and key assumptions
Valuation Technique Key Assumptions

Discounted cashflows: The valuation model considerers the • The discount rate, reflect
present value of net cash flow to be generated from the 1. The currency in which the sublease isproperty, considering the expected rental income to be paid, and
generated from the property, unavoidable c.st such as facility 2. The tenor of the lease, including the
management cost and possible tenor of sub-lease effect of any renewal or termination
arrangements. options.

9% is estimated as the discount rate.
The expected net cash flows are discount using similar

The annual rent is which was set in USD isborrowing rates as those used in determine the initial value of projected to remain constant over the sub-leasethe ROU 2sset..
tenor

Unavoidable cost which is mainly facility /Among other factors, the discount rate estimation considers maintenance fee is projected at 5% of rentalthe Group’s incremental borrowing rate of interest as the rate income for lease term.of interest that the Group would have to pay on a similar lease
or, the rate that, at the inception of the lease, the Group would

• No void period assumed.
/incur to borrow over a similar tem, and with a similar

security, the funds necessary to purchase the asset.
• Lease term is 10 Years/j

/
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31. CAPITAL AND RESERVES

(i) Stated capital

Bank

2023 2022
No of

Proceeds No of ProceedsShares
6110000 Shares ‘000 GHØ000

F a. Ordinary shares
Authorised
No. of ordinary shares of no-par value 250,000 250,000

F Issued and fully paid
Issued for cash consideration 5,655 48,001 5,655 48,001
Transferred from income surplus account 109,852 64,540 109,852 64,540
Recapitalisation from income surplus 19,251 278,368 19,251 278,368

TOTAL 134,758 134,758

b.
Preference Shares

Issued and fully paid
No. of preference shares 17,489 9,091 17,489 9,091
TOTAL 17,489 9,091 17,489 9,091Total share capital 400,000 - 400,000

/
/There is no share in treasury and no call or instalment unpaid on any share.

/(i)
‘Ia. Equity shares

Holders of these shares are entitled to dividends as declared from time to time and are entitled to one vote per share atgeneral meetings of the Bank. All rights attached to the Bank’s shares held by the Bank are suspended until those sharesare reissued.

/b. Non-redeemable preference shares

Holders of these shares receive a non-cumulative dividend at the Bank’s discretion, or whenever dividends to ordinaryshareholders are declared. They do not have the right to participate in any additional dividends declared for ordinaryshareholders. These shares do not have voting rights.
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(ii) Income surplus

This represents the residual of cumulative annual profits that are available for distribution to shareholders.

2023 2022
Bank Group Bank Group

GH ‘000 GH ‘000 GHØ ‘000 GHØ ‘000
Balance at 1 January 148,380 150,234 553,412 553,412
Profit for the year 864,391 869,297 (299,634) (297,780)
Transfer from/to reserve fund (108,049) (108,049) - -

Dividend declared
- (249,485) (249,485)

Transfer from/to credit risk reserves (83,905) (83,905) 144,087 144,087
Balance at 31 December

15Q4234

(iii) Reserve fund

This represents amounts set aside as a non-distributable reserve from annual profits in accordance with section 34 (1)(b)

of

the Banks and Specialised Deposit Taking Institutions Act, 2016 (Act 930) and guidelines from the Bank of Ghana.A cumulative amount of GHØ677.63 million (2022: GH568.23million) has been set aside in a Reserve Fund fromeach year’s profit.

2023 2022
Bank Group Bank Group

GH ‘000 GHØ ‘000 GHØ ‘000 GHØ ‘000
Balance at 1 January 568,228 568,228 568,228 568,228
Transfers from income surplus during the year 108,049 108,049 - -

Balance at 31 December 676,277 54&,22Z

(iv) Credit risk reserve
/

This represents amounts set aside from the retained earnings account to meet Bank of Ghana’s requirement for loanloss allowance for loans and advances and off-balance sheet items where Bank of Ghana’s provision is higher than therequirement under the International Financial Reporting Standards (IFRS).

Bank and Group
/

2023 2022
GHØ ‘000 GHØ ‘000

BOG Provisions 259,313 332,316
IFRS Provisions (175,408) (466,220)

83,905
-

Transfer to credit risk reserve 83,905 (144,087)
Balance at 1 January

- 144,087
Balance at 3 1 December 83,905
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(v) Other reserves

This comprises the cumulative net change in the fair value of debt securities measured at FVOCI until the assets are
derecognised or reclassified. This amount is increased by the amount of loss allowance.

Bank and Group

2023 2022
Bank Group Bank Group

GH ‘000 G1-1 ‘000 GHØ ‘000 GHØ ‘000Balance at 1 January 210,750 210,750 (22,445) (22,445)Debt instruments at fair value through other comprehensive
(122 244) (122 244) (291 146) (291 146)

F
income-Net changes in fair value Net of Tax ‘

Tax on net gain!(losses) from changes in fair value 30,561 30.561 72,787 72,787ECL charge on FVOCI Investment 47,964 47,964 602,072 602,072Tax on release/(charge) on FVOCI investment (11,991) (11,991) (150,518) (150,518)

F Debt investments at FVOCI — reciassified to profit or loss (281,661) (281,661) - -Tax on Debt Investments - reclassified to profit or loss 70,415 70,415 - -Balance at 31 December (56,206) 210,750 JZQ

2023 2022
Bank Group Bank Group

GH ‘000 GHØ ‘000 GHØ ‘000 GHØ ‘000Balance at 1 January 210,750 210,750 (22,445) (22,445)
Debt instruments at fair value through other comprehensive

(122 244) (122 244) (291 146) (291 146income-Net changes in fair value Net of Tax ‘ ‘

Tax on net gain/(losses) from changes in fair value 30,561 30,561 72,787 72,787ECL charge on FVOCI Investment 47,964 47,964 602,072 602,072Tax on release/(charge) on FVOCI Investment (11,991) (11,991) (150,518) (150,518)Debt investments at FVOCI — reclassified to profit or loss (281,661) (281,661) - -

Tax on Debt Investments - reclassified to profit or loss 70,415 70,415 - -

Balance at 31 December
210,750 210,750
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32. Related Party Transactions

32.1 Parent and ultimate controlling party

The Bank is a subsidiary of Standard Chartered Holdings (Africa) B.V and its ultimate parent company is Standard
Chartered PLC.

Transactions with parent company include dividend and share based payment. There were no outstanding balances in
respect of dividend at year end and prior year. Share based payment of GH2.96 million (2022: GH 1.5 million) was
payable for the year to the Holding company in respect of value of equity settled share-based payments allocated toemployees of the Bank on a group arrangement basis.

32.2 Key management

The Bank pays salaries, bonuses, allowances, and pensions to the management team and executive directors.Additionally, it pays director fees to non-executive directors in relation to services rendered to the Bank.

32.2.1(a) Compensation for management team and executive directors

2023 2022
Bank Group Bank Group

GHØ ‘000 GH ‘ObO G1-IØ ‘000 GHØ ‘000Short term 37,316 38,023 21,609 21,994Post-employment (SSNIT/Provident Fund and other)

32.2.1(b) Compensation for non-executive directors

2023 2022
Bank Group Bank Group

GH ‘000 GHØ ‘000 GHØ ‘000 GHØ ‘000
Director’s fees

/

/
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32.2.2 other balances related party disclosure

Staff loans were GHØ 227 million (2022: GH 0199 million)

The following are loan balances and deposits due from/to key management and directors:

2023 2022
Bank Group Bank Group

GHO ‘000 GHO ‘000 GHØ ‘000 GHØ ‘000Loans 9,217 9,217 6,967 7,790Deposits 9,286 9,286 9,305 10,001

Interest rates charged on balances outstanding from related parties are a quarter of the rates that would be charged inan arm’s length transaction. The interest charged on balances outstanding at 31 December 2023 from related parties

F
amounted to GHØ29,38 1(2022: GHØ 35,630). The interest paid on balances outstanding at 31 December 2023 to relatedparties amounted to GHØ39,84 1 (2022: GHØ 5,398). The mortgages and secured loans granted are secured over propertyof the respective borrowers. Other balances are not secured, and no guarantees have been obtained.

As at 31 DeLember 2023, the balances with key management personnel are allocated to Stage I of the ECL model andhave a loss allowance of GHO 54,874 (2022: OHO 39,070). During 2022 GHØ 15,804. impairment loss was recognisedin profit or loss in respect of these balances (2022: GH022,299).
The Group ensures all the necessary approvals are obtained prior to the execution of related party transactions.

The Board ensures that transactions with related parties including internal group transactions are reviewed to assess its /risk and are subject to appropriate restrictions by requiring that such transactions be conducted on non-preferentialterms with exception of loans granted to staff. Loans granted to key management are approved by the board.
/The movement of the management team and executive directors accounts is as follows:

2023 2022
Hank Group Bank / Group

GH ‘000 GHO ‘000 GHO ‘000 GHØ ‘000Balance at 1 January 6,967 6,967 7,777 7,777Loans advanced during the year ‘ 3,656 3,656 1,597 1,597Loans repayments (1,406) (1,406) (2,407) (1,584)Balance at 31 December / 72

32.3 Affiliate companies
Amount due from affiliate companies

2023 2022
Bank Group Bank Group

GHO ‘000 GHØ ‘000 GHØ ‘000
Nostro account balances 428,332 428,332 155,278 155,278Due from group entities 60,595 60,595 59,326 59,326

488,927 214,604
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32.3 Affiliate companies (cont’d)

Nostro account balances are current account balances with SCB affiliate banks that are available on demand.

Amounts due from group entities are in respect of intra-group recharges that are receivable on demand based on invoices.Outstanding amounts are settled in cash.

Amounts due to Affiliate companies at the reporting date were as follows:

2023 2022
Bank Group Bank Group

GH ‘000 GH ‘000 GH ‘000 GHØ ‘000
Short-term Borrowings 232,860 232,860 -

Other amounts due to group entities 277,369 277,369 93,443 93,443

93,443 24i
Short-term Borrowings represent balances with SCB affiliate Banks. Detail of tenure and interest rate are disclosed in note28.

Other amounts due from group entities are in respect of intra-group recharges that are receivable on demand based oninvoices. Outstanding amounts are settled in cash.

(v) Share based payments

Included in other staff cost is an amount ofGH4.9rnillion (2022:GHØ 1.5 million) paid for the year to the Holding companyin respect of value of equity settled share-based payments allocated to employees of the Bank on a group arrangement basis. /‘

For equity settled options the Bank is required to measure the fair value of the shares granted at the date the options weregranted. This fair value is determined using option-pricing models and does not change once determined. The fair value isamortised to Profit and Loss over the vesting period (and in certain circumstances over the period in which services wereprovided to earn that award), with a corresponding credit to equity. /

The inputs used in the measurement of the fair values at grant date of the equity settled options plans were as follows

2023 2022Fair value at grant date (GBP) 3.05 2.08Share price at grant date (GBP) 7.35 5.8L Exercise price (GBP) 5.88 4.23Vesting period (years)
/ 3 3Expected volatility (%)

. 36.7 39.3

L
Expected option life (years) 3.5 3.33Expected dividend yield (%)

_______________

—.— 3 3.4_Risk-free interest rate (%)

__________________

.

________

4.48 3.21

(vi) Financial guarantees

Guarantees of the Bank that have been counter guaranteed (Back-to-Back) by other SCB offices for the period was GHØ1,455.6 million (2022: GHØ136.4million).
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33. Management team and Non-executive Director shareholding

Non-executive Director

The Group’s Director Ebenezer Twum Asante held 614 shares in the Bank as at 31 December 2023 (2022: 614).

Management team

Number of shares
2023 2022

Harry Dankyi 2,996 2,996
Angela Naa Sakua Okai 723 723Albert Larweh Asante 1,000 -

34. REGULATORY DISCLOSURES

(I) Key loans ratio

r a. Percentage of non-performing loans (“substandard to loss”) to total loans/advances portfolio (gross) Bank of Ghana(BoG) 9.3 percent, (2022: BoG 12.04 percent).
b. Loan loss provision ratio was 7.7 percent (2022: 12.04 percent).
c. Non-Pertbrming loan ratio excluding loss category with respect to Bank of Ghana prudential guidelines was 0.4

percent

(2022: 1.68percent)
d. Ratio of fifty (50) largest exposures (gross funded and non-funded) to total exposures was 43.74 percent (2022:46.45 percent).
e. Loan to deposit ratio was 19.4 percent (2022: 25.51 percent)
f. Leverage ratio was 12.82 percent (2022: 1150 percent)

/

(ii) Capital adequacy ratio

t
/

The capital adequacy ratio has been disclosed at note 5.11.

(iii) Regulatory breaches /

Regulatory fine ofGHØ22.5million (2022: GhØl0million) recorded during the period under review. The Bank was sanctionedfor breaching sections 102(1 )(b);60(4);92(2)79(3) of the Banks and specialized deposit taking Act 2016, (Act 930) resulting[ from a 2021 virtual examination.

/(iv) Year-end rates used for foreign exchange translations

Currency
2023 2022

USD US Dollar
11.88 8.3 15L EUR Euro

13.126 8.8558
GBP Pound Sterling

15.133 10.008

L
L
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35. Net Asset Value Per Share

The calculation of net asset value per share GH 14.69 (2022: GHØ9.78) at 31 December 2023 was based on the net

F assets attributable to ordinary shareholders of GHØ 1,980 million (2022: GHØ 1,318 million) and a weighted averagenumber of equity shares outstanding of 134.8 million (2022: 134.8 million).

Net assets attributable to ordinary shareholders

2023 2022
Bank Group Bank Group

GHØ ‘000 6H ‘000 GHØ ‘000 GH ‘000Net assets 1,924,793 1,931,553 1,327,358 1,329,248Less Preference shares (9,091) (9,091) (9,091) (9,091)Net assets attributable to equity holders 1,915,702 1.318,267 j,j57

2023 2023 2022 2022
‘000 ‘000 ‘000 ‘000Weighted average number of ordinary shares at 31 December 134,758 134,858 134,758 134,858Net asset value per share (Ghana cedis per share) 14.22 I4. 9.78 9.79

36(a) Number Of Shares In Issue

Number of shareholders

The Bank had ordinary and preference shareholders as at 3 1 December 2023 distributed as follows:

(i) Equity shares
/

Range of shares
- shareholders Holding Percentage

(i) Ordinary shares
- 1,000 3,635 1,222,104 /

0.9!
1,001 - 5,000 1,540 3,409,542 2.53
5,001- 10,000 271 1,14,096 1.35
Over 10,000 199 128,312,756 95.22

1.14,758,498 1i1Lflfl

(ii) Preference shares
1-1,000 758 270,701 1.551,001—5000 147 317,155 1.81L 5001- 10,000 19 157,017 0.90Above 10,000 26 16,744,193 9574

95i1 17,489,066 100.00
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36(b) 20 largest ordinary and preference shareholders

(i) 20 largest ordinary shareholders

Number of shares (%)Name of shareholder
held Holding

Standard Chartered Holdings(Africa) B.V 93,544,612 69.42
Social Security And National Insurance Trust 19,605,509 14.55
Scgn/Ssb& Trust As Cust For Kimberlite Frontier, Africa Master Fund

2,335,084 1.73L.P-Rckm
Std Noms/Trust Accnt/ Cs Ag - Singapore 1,166,667 0.87
Std Noms/Trust Acct/Bnymsanv Re Bnymsanvfft Re Odd 867,616 0,64
Edc/Teachers Equity Fund, 634,774 0.47
Scgn/Ssb&Trust As Cust For Conrad N Hilton, Foundation-OOfg 620,629 0.46
Std Noms/ Bnym Re Van4erbilt University 617,685 0.46
Scgn / Enterprise Life Ass. Co. Policy Holders 599,783 0.45
Ghana Union Assurance Co. Ltd 507,248 0.38
Scni’Epack Investment Fund Limited Transaction El F L 426,901 0.32
Council Of University Of Ghana Endowment Fund 422,730 0.31
Kojo Anim-Addo 355,573 0.26
Scgn/Citibank Kuwait mv Authority 351,881 0.26
Hfcn/ Edc Ghana Balanced Fund Limited Hfcn/ Edb Gh Bala Fd 272,106 0.2
Scgn/Ssb Eaton Vance Tax- , Managed Emerging Market Fund 210,466 0.16
University OfScience & Technology 173,250 0.13
Ssnit Informal Sector Fund 149,100 0.11 /‘Francis Kudjawu And Six Other Siblings 140,000 0.1
Government Of Ghana 123,095 0.09

123,124,709 91.37

/

/
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36(b)

(ii) Details of 20 largest preference shareholders

Name of shareholder Number of shares held (% ) Holding
STD Chartered Holdings (Africa) By 15,220,598 87.03

[ Glymin, Barton Kwaku 463,737 2.65
SSNIT SOS Fund 307,692 1.76

Anim-Addo,

Kojo 145,193 0.83
Ghana Union Assurance Co. Ltd 99,351 0.57
Siblings, Francis Kudjawu and Six Other 68,775 0.39
Ophelia, Akosah-Bernpah F 54,150 0.31
Mr. Akosah- Bern pah Kwaku 40,654 0.23
Sowa, Nh Kwaku 30,000 0.17

[ SCGB/SCB Mauritius Re Africa Opp. Fund LP 29,366 0.17
Boye, Ebenezer Magnus 25,000 0.14

Aryee,

Estate Of Late Edward Clifford 25,000 0.14
E3a Holdings Company Ltd 20,661 0.12
Minkah, Anthony 20,268 0.12

Mr,

Nyako John Percival Awuku 20,000 0.11
Mr., Safo-Kvakye Eddie 20,000 0.11
Yankson, Edem 20,000 0.11

L HFCN/ GLICO Pensions Re: Fidelity Securities 19,231 0.11
NTHC Secutities Limited 19,231 0.11
Aruna Nelson 19,230 0.11

16,66X,137 9i31

/

/
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37. VALUE ADDED STATEMENTS (BANK)

2023 2022
Description GHØ’OOO (%) GHØ’OOO (%)

F Revenue (operating income) 1,661,683 1,210,125 -

Other expenses (142,726) 9% (103,439) 9%
Impairments 220,312 -13% (1,158,773) 96%
Value Add: 1,739,269 (52,087) -

Distributed as follows:
To employees
Staff cost (excluding directors) 379,053 23% 287,217 24%
Directors 13,295 1% 11,255 1%
To Government
Tax 486,928 29% (83,908) -7%
To providers of capital
Reserve fund 108,049 7%

- 0%

Preference
dividend

- 0% 1,529 0%
Ordinary dividend

- 0% 247,956 20%

To

expansion and growth
Lease expenses

- 0% -

Depreciation and amortisation 42,879 3% 32,983 3%

L Income surplus 709,065 43% (549,j12) -45%
Total 1,739,269 1011% (Q2) iQ%

/
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